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1. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 OCYIIECTBJIEHHUE ITPOJAK IOTPEBUTEJIBCKUX TOBAPOB, U

KOOPIMHALIMA PABOTHI C KIMEHTAMUA

1.1. Heap u niaHupyemblie pe3yJibTaThl 0CBOCHHS NMPO(PecCHOHAILHOI0 MOLYJIs

B pesynbrare wusydeHus npodeccHOHATBHOTO MOIyJs OOydaroIMHCsS JIOJDKEH OCBOUTH
OCHOBHOMH BHJ JesTeNbHOCTH «OCyIIeCcTBIEHUE NPOAAXK NOTPEOUTEIBCKUX TOBAPOB, U KOOPAUHAIUS
paboTBl ¢ KIMEHTaMW» M COOTBETCTBYIOIIHME €My OOIIMEe KOMIIETEHIIMH U TNPO(EeCcCHOHAIbBHBIC
KOMIIETEHIIU Y.

1.1.1. Tlepevenn OOITUX KOMIIETSHITHI

Kon HaumeHoBaHue 001X KOMMETEHIUI

OK 01 | BriOupats criocoObl pemieHus 3a1a4 npodecCuoHaIbHOM ASSITEIIBHOCTA MPUMEHUTEIBHO K
pa3IUYHBIM KOHTEKCTaM

OK 02 | Mcnonb3oBaTh COBpEMEHHBIE CPEACTBA MIOMCKA, aHAIN3a U UHTEpHpeTali HHPOopMauu, U
MH(POPMAITMOHHBIE TEXHOJIOTHH JIJISI BHITIOTHEHHS 3371249 PO (HeCCHOHATBHOM IeITeThHOCTH

OK 04 | DddexkTrnBHO B3aMMOICHCTBOBATh M padOTAaTh B KOJUIEKTHBE U KOMaH/IE;

OK 05 | OcymiecTBisiTh YCTHYIO W MNHCHBbMEHHYIO KOMMYHHUKAIMI0 Ha TOCYJApPCTBEHHOM SI3BIKE
Poccuiickoit deneparuu ¢ yaeToM 0COOEHHOCTEH COIMAIBFHOTO M KyJbTYPHOTO KOHTEKCTA;

OK 09 | ITons3oBaThCs mpodeccuoHalbHOM AOKYMEHTAlMed Ha TOCYJapCTBEHHOM U MHOCTPAaHHOM

A3bIKaX.

1.1.2. [lepevens npodeccnoHaTbHBIX KOMITETCHITHMA

Kon HaumeHoBaHUEe BUI0B JeSITEJILHOCTH U NMPO(eCCHOHATBHBIX KOMIIETEeH U

B3 OcymiecTBiieHne NPOJAaX TMOTPEOUTENHCKUX TOBapOB, M KOOPAMHALUSA pabOThl C
KJIINEHTAMH

IIK 3.1 OcymiecTBiaTh (OpMUPOBAHUE KIUEHTCKOM 0a3bl W €€ aKTyalu3alHui0 Ha OCHOBE
nHpopMallMd O TOTEHUUAIbHBIX KIHMEHTaX M HX HNOTPeOHOCTSIX, B TOM YHCIE C
WCIO0JIb30BaHNEM TU(PPOBBIX U HHPOPMAITUOHHBIX TEXHOJIOT UM

IIK 3.2 OcymectBiarh 3h(eKTUBHOE B3aUMOJEHCTBUE C KIMEHTaMH B TpOIecce BEICHUS
MIPEIIOTOBOPHOI pabOThI U MPOIAaXKU TOBAPOB;

IIK 3.3 Ob6ecrnieunBath 3G (}HEKTUBHOE B3aUMOJCHUCTBUE C KIMEHTaMU (MOKyMaTelsiMHU) B
rporecce MpoAaXu TOBApOB, B TOM YHCIIE C MCIOJIb30BaHUE CHEHUAIN3UPOBAHHBIX
MIPOrPaMMHBIX ITPOJAYKTOB

IIK 3.4 Peanu3oBbpiBaTh MEpONIPUATHS 1151 0OecTIeueHUS BBIMOTHEHUS TIJ1aHa MTPOJIAK;

IIK 3.5 ObecrieunBaTh peanu3aldi0 MEPONPUITUN MO CTUMYJIMPOBAHUIO IMOKYMATEIHCKOTO
crpoca

IIK 3.6 OcylecTBIATh KOHTPOJIb COCTOSIHMSA TOBApHBIX 3aMacoB, B TOM YHCIE C
MIPUMEHEHHEM MPOTPAMMHBIX POAYKTOB

IIK 3.7 CocTaBiATh aHATMTUYECKUE OTYETHl MO MpOJakaM, B TOM YHCIIE C NMPUMEHEHHEM
MPOTrPaMMHBIX IPOJAYKTOB

IIK 3.8 Oprann3oBbIBaTh MOCJIENPOAAKHOE KOHCYJThTalIUOHHO-HH(POPMAIIHOHHOE

CONPOBOKJCHWE KJIMEHTOB, B TOM 4HCJIE€ C HCIOJB30BaHMEM IM(PPOBBIX U
MH(POPMAIIMOHHBIX TEXHOJIOT U




1.1.3. B pe3ynbTaTte 0CBOEHUS NPO(HecCHOHAIBHOTO MOIYIIS O0YJaIOUIHICS JOIDKEH:

—cbopa, 00pabOTKHM, aHanmM3a W aKTyalIu3alud WHPOPMAMHM O KIMEHTaX W HX
Baaners HOTPeOHOCTSX;
HaBbIKaMH — [IOUCKA U BBIABJICHUS ITOTCHIIUAIBHBIX KIIUEHTOB,;

— (hopMHUPOBAHUS U AKTyaJIU3alluU KIMEHTCKON 0a3bl;

— IPOBEICHUS] MOHUTOPHHTA ICATEILHOCTH KOHKYPEHTOB;

— onpe/eNieHus TOTPEOHOCTEH KIIMEHTOB B TOBapax, peajn3yeMbIX OpraHu3alue;

— (hopMHUpOBaHUS KOMMEPYECKHX TPEAI0KECHUI 10 MPOAaKe TOBApOB, IMOATOTOBKH,
MPOBEJICHHS, aHaJlu3a PE3YJIbTaTOB IMPEIJOTOBOPHON pabOThl W MPEIIPOAaKHBIX
MEPONPUATHIN C KIIMEHTAMU;

— UH(OPMHUPOBAHUS KJIMEHTOB O IOTPEOMTEILCKUX CBONCTBaX TOBApOB;

— CTUMYJUPOBAHUS KIMEHTOB Ha 3aKITIOYEHUE CCIKH;

— B3aUMOJICHCTBUS C KIIMEHTaAMH B IIPOIECCE OKA3aHUS YCIYTU MPOJIaXKH TOBAPOB;

— 3aKPBITUS CACTIOK;

— coOmrofieHus TpeOOBaHUH CTAaHAAPTOB OPTAHU3AIUH TP MTPOJAKE TOBAPOB;

— UCIIOJIG30BAHMS  CHEIHATM3UPOBAHHBIX IMPOTPAMMHBIX TPOIYKTOB B TIPOIECcCE
OKa3aHWs YCIYTH IPOTAKH;

— COITPOBOXKCHUS KJTMEHTOB C MOMEHTA 3aKIIFOUEHUS CACIKH 10 BBIIAYN TPOAYKIIHIH;

— MOHUTOPHHT ¥ KOHTPOJIb BBITIOJIHEHHUS YCIOBUI JOIOBOPOB;

— aHanwM3a M pa3pabOTKH MEPOTPHUSITHI 11O BEITOTHEHHIO TUTAHA TTPOIAXK;

— BBITIOJTHEH 3aTVIAHMPOBAHHBIX MTOKa3aTeNeH 1Mo 00beMy Mpoaak;

— pa3paboTKH IPOrpamMM MO MOBBIIIEHUIO JOSIIBHOCTH KINEHTOB;

— pa3paboOTKH MEPOIPHUATHIA IO CTUMYITHPOBAHHIO TPOJAK;

— nHGOPMHUPOBAHHS KIMEHTOB O TEKYIIUX MAapKETHHIOBBIX aKIMSIX, HOBBIX TOBapax,
yCIyrax U TeXHOJIOTUSX;

—ydJactie B TIPOBENEHHMH KOH(MEPEHIIMH W CEMHUHApOB /IS CYIIECTBYIOIIUX W
MTOTEHIINATIBHBIX TTOKyIaTeNIe TOBapOB;

— CTUMYJIUPOBAHUS KIMEHTOB Ha 3aKIIFOYEHNE CIICIKH;

— KOHTPOJISI COCTOSTHUS TOBAPHBIX 3aI11acOB;

— aHanM3a BBITOMHEHMS IIaHa MTPOIAK;

— WH(POPMAIIMOHHO-CIIPAaBOYHOT0 KOHCYIBTUPOBAHUS KIINEHTOB;

— KOHTPOJISI CTENEHH YIOBJIETBOPEHHOCTH KIIMEHTOB KA9eCTBOM OOCITYKHBAHHS,

obecrieueHus COOIOICHHsI CTAHAAPTOB OPTaHU3AIINN.

— paboTaTh C pa3INYHBIMU UCTOYHUKAMH MH(OPMAIMU U HCIIOIb30BATh €€ OTKPBITHIC
YMmers HCTOYHUKH JUISI PACIIMPEHUS KIUEHTCKON 0a3bl M HOCTYIHBIE HH()OPMALMOHHBIE PECYPCHI
OpraHu3alyy;

— BECTHU M aKTyaJIM3UpPOBaTh 0a3y JaHHBIX KJIHECHTOB;

— (opMHPOBATH OTYETHYIO JOKYMEHTALNIO IO KIMEHTCKOH 0ase;

— aHAJIM3UPOBATH JEITEINbHOCTH KOHKYPEHTOB;

— OIpenensTb NPUOPUTETHBIE MOTPEOHOCTH KIMEHTa W (ukcupoBath ux B 0aze
JaHHBIX;

— IUIAHUPOBAaTh UCXOMIIME TelneOHHbIE 3BOHKH, BCTPEYH, MEPErOBOPHl C
MOTEHIHAJIbHBIMU M CYLIECTBYIOIIMMH KINEHTAMHU;

— BECTH PEECTp PEKBU3UTOB KIIMEHTOB;

— HCIIOJIb30BaTh NPOTrPaMMHBIE TPOAYKTHI;

— IUIaHUPOBATh OOBEMBI COOCTBEHHBIX MTPOJIAXK;

— YCTaHABIMBATh KOHTAKT C KIMEHTOM IIOCPEICTBOM Tele(OHHBIX IEPEroBOPOB,
JIMYHOM BCTPEYH, HAIIPABJICHUS] KOMMEPYECKOT0 MPEUI0KEHHS,




— UCHONIB30BaTb W aHAIM3UPOBATH HMMEIOIIYIOCS HWH(QOPMAIMI0 O KIHEHTEe s
IUTAHUPOBAHUS M OPTaHU3AIMK PAOOTHI C HUM;

— (dopMHpOBaTH KOMMEpPYECKOE MPEIOKEHHE B COOTBETCTBHHM C MOTPEOHOCTIMH
KITHCHTA;

— IUIaHUPOBATh M MPOBOJHUTH MPE3CHTALMUIO MPOAYKIUH Ul KIHEHTa C y4ETOM €ro
MOTPeOHOCTEHl W BOBICUEHHEM B IMPE3CHTALMIO, HCIONBb3ysSd TEXHUKH NpPOJaX B
COOTBETCTBHU CO CTAHAAPTAMH OpTraHU3aINY;

— HCIIOJIB30BAaTh HpO(I)eCCI/IOHaHBHI)IC U TCXHUYCCKUEC TCPMUHBI, IMOACHATH UX B ClIydac
HEO00XOIUMOCTH;

— TPEAOCTaBIATh WHPOPMALUIO KIMEHTY MO NPOAYKIUH M yCIyraM B JOCTYITHOH
hopme;

— OIIO3HaBaTh MPU3HAKKW HCYAOBJICTBOPCHHOCTH KIIMCHTA Ka4YC€CTBOM ITPEIOCTABJICHUA
yeayr;

— paboTaTh ¢ BO3paKEHUSIMH KIIMEHTA;

— HPUMCEHATH TCXHUKU 110 3aKPBITHIO CACIIKU,

— CYMMMPOBATh BBII'OALI U NIp€AJIaraTh 1jiaH ,Z[eﬁCTBPIﬁ KIIMCHTY,

— (bUKCUPOBATH Pe3yIbTATHI IPEAJOrOBOPHOI paboThl B YCTaHOBIIEHHOM (opMme;

— o0ecrieunBaTh KOH(QUACHIIMAIBHOCTh MOMYyYeHHOW HHPOPMAIIHH;

— aHAJM3UPOBAThH PE3YNILTATHI MPEIIOTOBOPHON pabOTHI C KIIMEHTOM H pa3padaThiBaTh
MJIaH JadbHEHINX JCUCTBUM;

— odopMiTE W cCOMNIAcOBHIBATH JOTOBOP B COOTBETCTBHM CO CTaHAapTaMu U
peryiaMeHTaMu OpraHu3aliH;

— TMOArOTaBJIMBATh JOKYMEHTAIMIO IS (OPMUPOBaHUS 3aKa3a;

— OCYIIECTBIISITh MEPOIIPUSTHS 110 Pa3MENICHUIO 3aKa3a;

— CIEAUTh 3a COONIIOJICHUEM CPOKOB TIOCTaBKM H WH(POPMHUPOBATH KIHEHTa O
BO3MOJKHBIX H3MEHEHHSX;

— TPUHUMATH KOPPEKTUPYIOLIHE MEPHI IO COOMIOIECHHIO OTOBOPHBIX 0053aTENbCTB;

— OCYIIECTBIIATH/KOHTPOIUPOBATh  OTTPY3KY/BbIady  NPOXYKIMH  KIMEHTy B
COOTBETCTBHU C PErJIaMEHTaMH OpTraHH3aLHH;

— 0o opMIATH TOKYMEHTANHNIO TIPH OTTPY3Ke/BbIAAYE IPOTYKIIUH;

— OCYILECTBIIATH YPETYIHPOBAHNE CIIOPHBIX BOIPOCOB, IPETEH3HIA;

— OpraHu3oBBIBaTh paboTy M OQOPMIATH JOKYMEHTAIWIO B COOTBETCTBUH CO
CTaH/apTaMU OpTaHHU3AINH;

— coOmoaaTh KOHPUACHIHAIBHOCTh HH(GOPMAIINHT;

— TIPEeOCTaBIATH KIMEHTY JOCTOBEPHYIO HH()OPMAIHIO;

— KOPPEKTHO MCHONIB30BaTh HH(POPMAINIO, TPEIOCTABIIEMYIO KIHEHTY;

— coOmoaaTe B paboTe MPHHIUITE KIIMEHT OPHEHTHPOBAHHOCTH;

— obecneunBaTh OallaHC MHTEPECOB KIMEHTA M OpPTraHU3aIliy;

— obecrieunBaTh COOMIOIEHUE TPEOOBAHUI OXPaHbL;

— pa3pabaThIBaTh MPEIIOKEHHS I (POPMUPOBAHUS TUIaHA TPOIAXK TOBAPOB;

— coOupaTh, aHATU3UPOBATh M CHCTEMATU3UPOBATh JaHHBIE TI0 00BbeMaM MPOJaK;

— TUTAHUPOBATH PadOTY MO BHITOIHEHHIO TUIAHA TIPOAAXK;

— aHAIM3UPOBATh YCTAHOBJICHHBIN IUIAH MPOJAX C LETbI0 Pa3padOTKH MEpONpHUSTHI
IO peajM3anum;

— aHAIM3UPOBATh W OIEHHBATh NMPOMEKYTOUYHBIC DPE3yJIbTaThl BBHIOJHEHMS ILIaHa
POJIaK;

— aHAJIM3UPOBATH BO3MOKHOCTH YBEIIMYEHHSI 00BEMOB MPOAXK;

— TUIAaHUPOBATH U KOHTPOIHPOBATH MOCTYIUICHHE ICHEKHBIX CPEICTB;

— o0ecrieunBaTh HAJTMYHE JIEMOHCTPALMOHHON TIPOAYKIINY;

— TIPUMEHSATH MPOrPaMMbI CTHMYJIMPOBAHUS KJIMEHTA JUIsl YBEIWY CHUS TIPOJIAXK;

— IUIaHUPOBAThH pabouee BpeMs AJIs BHIIOIHEHHSI TUIaHa MPOJIaK;

— IUIaHUPOBATh OOBEMBI COOCTBEHHBIX MTPOJIAXK;

— oueHuBaTh Y3PPEKTUBHOCTD MTPOBEIECHHBIX MEPOIPUATHIA CTUMYIHUPOBAHUS MIPOAAK;

— pa3pabaThIBaTh MEPOIIPHUSTHUS 110 YIYUIICHHIO [TOKa3aTeNel y10BIETBOPEHHOCTH;

— pa3pabaTeiBaTh W IMPOBOOUTH KOMIUIEKC MEPONPHUATHH 10 HOAJAEpKaHHUIO




JIOSUIBHOCTH KJIMEHTA;

— aHAIM3UPOBATh W CUCTEMATHU3MPOBaTh HMH(OPMALUIO O COCTOSHHM PpBIHKA
MOTPEOUTEILCKUX TOBAPOB;

— aHaAJIM3UPOBATh UHPOPMAIHIO O AESTEILHOCTH KOHKYPEHTOB, UCTIONIB3Ys BHELTHHUE U
BHYTPEHHHE UCTOUHUKU;

— aHaAJIM3UPOBAThH PE3YJIBTATHI IIOKA3ATENEH YIOBIETBOPEHHOCTH KIUEHTOB;

— BHOCUTH TPEMIOKEHHS 1O (OPMUPOBAHUIO MOTHUBAIMOHHBIX MPOTpaMM ISt
KJIMEHTOB M 00€eCIIeunBaTh UX Peai3alnlo;

— BHOCUTH MPEMJIOKEHUS TO (OPMUPOBAHUIO CIICHHUATBHBIX TPEIOKEHUH st
Pa3JIMUHBIX KATErOPUI KIMEHTOB;

— aHaJIM3UPOBATH U CUCTEMATU3UPOBATH JAHHBIE I10 COCTOSIHUIO CKJIAJICKUX OCTAaTKOB;

— o0ecreunBaTh MIaHOBYIO 000paYMBaeMOCTh CKJIAJICKMX OCTAaTKOB;

— aHaAJIM3UPOBATh 00OPAYMBAEMOCTb CKIIAJICKHX OCTATKOB;

— COCTaBJIATH OTYETHYIO JOKYMEHTALMIO 110 IIPOAAXKAM;

— pa3pabaThIBaTh IJIaH TOCIENPOIa’KHOTO COMPOBOXKICHUS KIIMEHTA;

— HWHUIUUPOBATh KOHTAKT C KIMEHTOM C UENbI0 YCTAHOBJIEHUSA JIOJITOCPOYHBIX
OTHOIIICHUH;

— WHUIHAATHBHO BECTH JHMAJIOT C KIIUEHTOM;

— PE3IOMHUPOBaTh, BHIJIEIATH TJIABHOE B JIUAJIOTE C KIMEHTOM U TIOABOJAUTH HTOT TI0
OKOHYaHMH Oece/Ibl;

— OIpeNensITh NPUOPHTETHBIC MOTPEOHOCTH KIIMEHTa W (PUKCUpOBaTh WX B 0aze
JIAHHBIX;

— pa3pabaThIBaTh PEKOMEHIANNH JUTS KIIHEHTA,

— cobupath uHpOpPMAIMIO 00 YpOBHE YJIOBJIETBOPEHHOCTH KIIMEHTAa Ka4eCTBOM
MIPEAOCTABIICHUS YCITYT;

— aHAIM3UPOBATH PBHIHOK C LETbI0 (OPMHUPOBAHMS KOMMEPUECKUX MPEIOKEHHN IS
KJIMEHTA;

— TIPOBOAWTH [IEJIOBBIE IIEPEroBOPHI, BECTH JAENIOBYIO IIEPENUCKY C KIHEHTaMH M
MapTHEpaMH C IPUMEHEHHEM COBPEMEHHBIX TEXHHYECKUX CPEJICTB M METOJIOB IPOJIAXK;

— BECTH JENOBYIO NEPENUCKY C KIMEHTAaMH 1 TapTHEPaMH;

UCTIONB30BATh IPOrPAMMHBIE TIPOTYKTHI.

3HaThL

— METOIUKHU BBISABIICHHUS MTOTPEOHOCTEH KITMCHTOB;

— METOIUKHU BBISABICHUS ITOTPEOHOCTEH;

— TEXHUKY TPOJIaX;

— METOIUKH TIPOBENCHHUS TTPE3CHTAITNT;

— IOTpeOUTETHCKIE CBOHCTBA TOBAPOB;

— TpeOOBaHUS M CTAHIAPTHI MTPOU3BOIUTEIS;

— MIPUHIIMITEI ¥ TTOPSIOK BEACHUS MTPETEH3NOHHOMW paboTHI;

— acCOPTHMEHT TOBapOB;

— CTaHAApTHI OPTaHN3AIINN;

— CTaHAApPTHI MEHEPKMEHTA Ka4eCTBa;

— rapaHTUITHYIO MTOUTHKY OPTaHU3AIIHN;

— CIeMaM3UPOBAHHEIE TPOrPAMMHBIC TIPOITYKTHI;

— METOJIUKHY MO3UIIMOHNPOBAHMS MTPOAYKIINYA OPTaHU3aINN Ha PHIHKE;

— METOJIbI CErMEHTUPOBAHUS PHIHKA;

— MeToIbI aHaM3a d(H(HEKTUBHOCTH MEPONPHUSATHH 110 TIPOBHKEHUIO MTPOAYKIINH;

— WHCTPYKIIUH 110 TIOATOTOBKE, 00pa0OTKE M XPAHEHUIO OTYETHBIX MaTEPHAJIOB;

— 3aKOHOJIATEIHLCTBO Poccuiickoit Denepauun B o0xactu paboThHI C
KOH(UACHIIHATHHON HH(pOpManuei;

— MIPUKa3bl, TIONIOKEHUS, HMHCTPYKIWH, HOPMATUBHYIO  JIOKyMEHTAI[UIO  II0
PEryIMPOBaHUIO TPOAAXK U OPTaHU3AIUIO MTOCIEHPOAAKHOTO 00CTY)KHBaHHS,

—  OCHOBBI OPraHU3alliH TOCICIPOAAKHOTO 00CITY)KHBaHHUS.

1.1.4. IlepeueHb JIMYHOCTHBIX PE3YJIBTaTOB

Kon

HaumeHoBaHNe JUYHOCTHBIX pe3yibTaToB




JIP 13

CoOmoatomuii B cBoe MpodecCHOHANBHON AEATEIHHOCTH ITHUYECKUE TPHUHIIUIIBL:
YECTHOCTH, HE3aBHUCHMOCTH, MPO(ECCHOHATBHOIO CKENTHIIM3MA, MPOTHBOICHCTBUS
KOpPYILHUUA U DKCTPEMU3MY, OONQJAIOMIMI CUCTEMHBIM MBIIICHUEM W YMEHUEM

IIPUHUMATh PEIICHUE B YCIOBUSIX PUCKA U HEOPEAEIEHHOCTH.

JIP 14

['oTOBBI  COOTBETCTBOBAaTh OXKMJIAHUSAM pabOTOAATENEH: IMPOEKTHO-MBICIIALINIA,
3pPEKTUBHO B3aUMOJCHCTBYIOIIUN C UYJICHAMH KOMAHJIBl WM COTPYIHHYAIOUIMHA C
JIPYTUMH  JIIOABMH, OCO3HAHHO BBIMIOJHSIOMMN TpodeccuoHaIbHble TpeOOBaHMUSA,
OTBETCTBEHHBIN, IIyHKTyaJIbHBIN, JUCLUTUIMHAPOBAHHBIMN, TPYAOIOOUBBIN,
KPUTHYECKH MBICIISIIINM, HALEICHHBIM Ha JOCTH)KEHHME IIOCTaBJICHHBIX LIEJICH;

JEMOHCTPUPYIOIIUH TPOPECCHOHAIBHYIO KU3HECTOUKOCTbD.

JIP 15

OTKpBITHIN K TEKYIIIUM U MIEPCIIEKTUBHBIM U3MEHEHHSIM B MUPE TpyAa U Mpodheccuil.




1.2. Kosim4yecTBO aKajieMM4eCKHX YaCOB, 0OTBOIMMOE HA OCBOEHHUE
npogeccHOHAIBHOT0 MOAYJIsS

Bcero na ocsoenue IIM.01 orBeaeno 449

N3 HUX BBIJCIICHO:

Ha ocBoeHne MJIK 292
Ha CaMOCTOSITEIILHYIO paboTy 13
Ha Y4eOHYIO IPAaKTUKY 36
Ha MPOU3BOJICTBEHHYIO IIPAKTUKY 108
IIpomexyTouHnas aTrecTanus 12

Hrtoro nmo IIM.01: 461

B tom uucie:

B (popMe MpaKTHUYeCKON MOATOTOBKH 340




2. CTPYKTYPA U COAEP)KAHUE ITPO®ECCUOHAJIBHOT'O MOAYJIS IIM. 03

2.1. Ctpykrypa npo¢ecCHOHAJIBLHOI0 MOLY IS

< O6beM podecCHOHANTBHOTO MOTYJIS, aK.U.
SRS =
x = § O6yuenue no M/IK Mparrin
=l . e e B ToM uncie 3
o o =
- E 5 S | B< 52
= = S Haumenoanus pazzuenon < | &2 5 =
S £ PO eCCHOHATEHOTO MOTYIIS S | Z¢ o JlaboparopHeix & g
38 Q e o o pabot u KypcoBbix pador | CamocTosTen IIpousBoacTee S O
3 m = R Vuebnas s H
S+ 5 A = MPAKTHUECKUX (TIpOEKTOR) bHas paboTa HHas g 5
% 8 g_ 3aHATHI =
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1; IIK 3.2;
gi gg: gﬁ ;461: Paznen 1. Texnonorus
MK 3.7,TIK 3.8 | MPOAWK NOTPEOHTICKUX | g0 | jgq | Hg) 196 0 13 36 108 12
OK 01, OK 02, TOBApPOB, U KOOPAUHAIUS
OK 04, OK 05, paboThI ¢ KITUEHTAMHU
OK 09.
VYyeOHast mpakTHKa 36 36 36
[IpousBoacTBeHHAs 108 108 108
MpaKTUKa
Bcero nmo IIM.03 449 340 292 196 0 13
IIpomexkyTounasi
p \4 12 12
aTTecTalus
Hroro: 461 | 340 | 292 | 196 0 13 36 108 12




2.2. TemaTH4ecKUii NJIaH U cofepxkaHue NpodeccuoHaIbLHOro moayJs (IIM.03)

HanmeHoBaHMe pa3jeiioB U
TeM NPO(PecCHOHAIBLHOI0
moayas (IIM),
MEKIMCUMIIMHAPHBIX KYPCOB

Conepxxanue y4eOHOro mMarepuasa, JadopaTopHble padoThbl M NMPAKTHYECKHE 3aHITHS,
CaMOCTOfITeIbHAS YueOHas padoTa 00y4yaroumxcs, KypcoBoii npoext (padora)

O0beM, akaa.u/ B TOM
yucJe B popme
NPaKTHYEeCKOH

NMOArOTOBKH, aKa/l. 4

(MJK)
1 2 3

Paznen 1. Texnosorusi npoaask noTpedUTEILCKUX TOBAPOB, 1 KOOPAMHALMS PadoThI ¢ KIHEHTAMU

MJIK 03.01 TexHosiorusi npoaax NnoTpedUTEeIbCKUX TOBAPOB, 1 KOOPAUHALUSI Pa00Thl ¢ KIHEHTAMH 305
Conepxanue

Tema 1.1.
1. KnmneHTo-0prueHTHPOBAaHHOCTh: CYIITHOCTh, OCHOBHBIE MPUHIIMITHI U KPUTEPUH KITUEHTO-

DopMHUPOBAHKE KIMEHTCKON
OPHEHTHUPOBAHHOCTH KOMITaHUU.

0a3bl
2. [orpebuTtennsckas NOsIbHOCTh. DAKTOPHI, OKA3BIBAIOIINE BIUSHIE Ha (DOPMUPOBAHHE
MOTPEOUTENHCKOM JIOSUIBHOCTH. MeTo/Ibl yAep KaHUs KIMEHTOB.
3. [lytu hopmupoBaHus KIMEHTCKON Oa3bl 18
4. PeiHOK MH(OPMAIIMOHHBIX CUCTEM YIPABJICHHS KIUEHTCKOM 0azoi. KoHnenuu yrnpaBieHus
B3auMooTHowmeHusamMu ¢ kauentamu: CRM, CEM, CMR, E-CRM, ERM, commansasie CRM
(Social CRM, SCRM).
5. OcHoBHble kpuTepuu Beibopa CRM-cucrembl. TeHAEHIINN NCTIOIB30BAaHUS U PA3BUTHS
KJIMEHTO-OPUEHTUPOBAHHBIX TexXHOJorui B Poccun
B ToM unciie NpakTHYECKUX 3aHATHIA
IIpakTnueckoe 3ausitue 1-4. @dopmupoBaHHEe U aKTyalu3alus KIMEHTCKOW 0as3bl, g
COCTaBIIEHUE OTYETHOM TOKYMEHTAIlUU
IIpakTnuyeckoe 3ansitue S5-7. [lnmanupoBaHue HCXOIAIIMX TeNePOHHBIX 3BOHKOB, BCTpEY, 6
MIEPETOBOPOB.
IIpakTnueckoe 3ansatue 8-9. M3ydyeHue nmporpamMmsl JOSIBHOCTH TOPrOBOM OpraHU3alMU U
pa3paboTKa NPEUIOKEHHH IO €€ COBEPIICHCTBOBAHHIO HA OCHOBE MPUHIIUIOB KIMEHTO- 8

OPUCHTHPOBAHHOCTH.




Tema 1.2.

Opranu3zanus 1 OCyIIeCTBICHNE
MPEIIOTOBOPHON U
MPEANPOIAKHON pabOThI

Conepxanue

1. Meroauku BBISBIEHUS NOTPEOHOCTEH KIMEHTOB, B T.4. C HCIOJIb30BaHHEM LHU(POBBIX

TEXHOJIOTUH

2.MeTopl TUIAHMPOBAHMS NPOJAK: IUIAHUPOBaHHE «CBepxy BHHU3» (top-down planning),
IUTaHUPOBAHHUE «CHU3Y-BBepX» (bottom-up planning), MmiaHWpOBaHUE «IETH BHHU3 — IUIAH
BBepx» (goals down-plans up planning). Ananus «like to like»

3. YcraHoBjeHHE KOHTAaKTOB C MOCTaBIIMKaMHU MW KIIMCHTAMU IOCPCIACTBOM COBPEMCHHBIX
TCXHUYCCKUX CpCACTB U III/I(l)pOBBIX TGXHOJ'IOFI/II\/'I, C HCIIOJIb30BAHUEM TCJ'IG(l)OHHI)IX
NEpEroBOPOB U JIMYHBIX BCTPECU. HOI[FOTOBKa W HaIpaBJICHUC KOMMCPUYCCKUX HpCI[J'IO)KeHI/II\/'I.

Opranuzanys u npaBuiia NPOBEACHUS IEPETOBOPOB.

4. Xonoausie mpoaaxu. OcoOGeHHOCTH TeaeOHHOTO Pa3roBopa B XOJOJHBIX MPOJaKax. 30
Texamueckre 0COOEHHOCTH XOJIOHBIX 3BOHKOB.

5.CoBpeMeHHBIC TIOJIXOJBI K TIAHHPOBOYHBIM PEHICHUSM MaraswHa: oOmue TpeOoBaHUS K
TUTAHUPOBOYHBIM PEIICHHUSIM, CETMEHTAIMS IO TOPTOBOTO 3aja, OI[EHKA MPaBHIILHOCTH

BBIOPAHHOM MOCTIEIOBATEILHOCTH Pa3MEIICHHS OTACIOB B Mara3uHe

6. Mep4aH1aif3uHT. MOHATHE, TTPABUJIA U TIPOTPAMMBI

7. BeIkiiagka TOBapoB: MOHATHE BBIKJIAJKA W TOYKU MPOJAX, IIPHUHIIMITEI U TTPABHJIA BHIKIIAIKH,

OCHOBHBIC KOHIICTIIIUM TPEJACTABICHUS TOBApOB, CIENUANbHAS BBIKIAIKA, €€ BUJBI,
PEKOMEH/IAIINY TI0 BBIKJIAJIKE OT/ICIIEHBIX BHIOB TOBAPOB.

8. Meroauka noctpoeHus iaHorpaMmel. [IpaBunia opopmiieHHs IEHHUKOB.

B ToM unciie NIpakTHYECKUX 3aHATHIA

IIpakTuyeckoe 3ansaTue 10-11. Coop u 06padoTka HHMGOPMAIIUU O TOTPEOHOCTAX KIUESHTOB C 5
UCIIOJIb30BAHUEM CKBO3HBIX IIH(PPOBBIX TEXHOJIOTHH.

IIpakTuueckoe 3ansitne 12-13. ®opmynupoBKa IIEHHOCTEH TOBapa U UX OTPAKEHHE B 6
YHUKaJIbHOM TOPTOBOM IPEIOKCHUU.

IpakTuueckoe 3ansitue 14-15. opmupoBanue nopTdesns KOMMEPUYSCKHUX MPEIIOKCHHUN B

COOTBETCTBUU C YCTAHOBJICHHBIMU OTPEOHOCTSIMH KJIMEHTA M COCTAaBJICHUE TUIaHa 8
COOCTBEHHBIX MPOJIAX

IIpakTnueckoe 3ausiTue 16-17. Opranusaiys u NpoBeIeHUE JIETOBbIX IEPETOBOPOB, 6




odopmIeHHe U aHAIU3 Pe3yIbTATOB.

IpakTnueckoe 3ansiTue 18-19. Oukcanus u aHaITU3 Pe3yIbTATOB MPEAIOTOBOPHOM PabOTHI C
KIIMEHTOM, U pa3paboTKa IIaHa JaIbHEHIINX JeHCTBUN C TPUMEHEHHEM

CIELMAJIU3UPOBAHHBIX IPOTPAMMHBIX IIPOAYKTOB.

IpakTnueckoe 3ansTue 20-21. Vcmonb30BaHWE WHTEPHET-BEHICH JUISI  ONTHUMH3AIIUN
TOPrOBBIX IPOIECCOB.

IpakTuueckoe 3ansitue 22-23. OpopmiieHrE BUTPUH U BBICTABOK, B T.4. C TPUMEHEHUEM

U (POBBIX TEXHOJIOTHUI.

IpakTuyeckoe 3ansiTue 24-25. AHanm3 3(h(HheKTHBHOCTH pa3MeEIIeHus OT/IEIOB Mara3yuHa ¢
Y4€TOM MepYaH/1ali3MHIOBBIX MOJX0/10B

Tema 1.3.

Opranu3zanus 1 OCyIIeCTBICHNE
MPOIAKH MOTPEOUTETHCKIX
TOBapoOB

Conepxanue

1. Texuuku npopax: KiacCUPHKAIMSA, PEKOMEHJAlUU MO MPUMEHEHMIO, XapaKTepUCTHKa
9TaNoB MPOJAXK.

2. TexXHOJIOTUH TPOJIAXK TOTPEOUTENBCKUX TOBAPOB B PO3HUYHBIX TOPTOBBIX MPEIIPHUSTHSIX,

WHTEpHET-MarasuHax u Ha MapKeTIuieicax

3. Aroput™Mbl paboThl C BO3PAKEHUSAMU U TEXHUKU 3aKPBITHS CIIEIOK

4. TTogroToBKa U MpOBEIEHUE MPE3CHTAUIN MOTPEOUTENHCKUX TOBAPOB

16

B ToM unciie npakTHYeCKUX 3aHATHIA

IIpakTuyeckoe 3ansaTue 26-27. V3ydyeHne B3aMMHOTO BIUSHUS MTOBEJCHUS MTPOIABIA U
nokymnaress Ha 3QPeKTUBHOCTH MpoIecca PO aaKH

IIpakTuyeckoe 3ansaTue 28-30IToaroToBKa npe3eHTauy TOBapa sl KIMEHTOB C YYETOM X
notpebHoCTEH

IIpakTnueckoe 3ausiTue 31-33. PaGota ¢ Bo3paskeHUSIMU B MPOLIECCE MPOIaXKU TOBAPOB

Tema 1.4.

Ob6ecnieuenue 3¢ PpeKTUBHOTO
B3aMMO/ICHCTBUS C KIIMEHTaMH B
MpoLIecce OKa3aHUs YCIYyTH
TOPrOBJIM U COONIOICHUS

Conep:xanue

l.CTaHI[apTLI MCHCIPKMCHTA Ka4CCTBa, IPUMCHACMBIC B OTPACIIN: HOMCHKJIATYypa, Tpe6OBaHI/I${.
BI/ISHGC'HpOHeCCLI " CTaHAapThI pa6OTBI PO3HHUYHOI'O Mara3mHa

2. HpI/IHLII/IHLI " TIOpSAAOK BECACHUA HpeTeH3I/IOHHOI>'I pa6OTI:>I. Cxema pa6OTI>I C INPCTCH3USAMU.
AJ'IrOpI/ITM OTBCTAa HA NPCTCH3UIO

10

B TOM uMciIe IPaAaKTHYECKUX 3aHATH]




CTaHAapTOB OpraHru3alun

IIpakTuyeckoe 3ansitue 34-35. Opranuzanys npouecca KyrIu-mpoJaXku B COOTBETCTBUH CO

CTaHJapTaMM U perjiaMeHTaMH TOProBOM OpraHu3aluu 8
IpakTnueckoe 3ausTue 36-37. [Iponaxa MOMOTHATENBHBIX YCIYT TOPTOBOTO PEITPHUSITHS 8
IpakTnueckoe 3ansiTue 38-39. Okazanue coCCTBHS KIIMEHTaM B TPOIIECCe IPOIAKU 6
IIpakTnueckoe 3ansTue 40-41. YperynupoBaHue CHOPHBIX BOIPOCOB, IPETEH3UN 6
Conepxanue
Tema 1.5. 1. Ilo3unroHnpoBaHre NPOAYKIUN OpraHU3alli Ha PhIHKE
[TnanupoBanue U peanu3alus 2. MeTo1bI cerMEHTHPOBAHUS phIHKA. [lopTpeT KimeHTa. 8
MepONpUATHH JUIst oOectiederust | 3. MeTo bl CTUMYJIMPOBAHMS IIPOJIAXK
BBITIOTHCHNA IIJIaHa MMPOJAK U B TOM 4HncJIe NPAKTHYECKHX 3aAHATHH
CTHMYJINPOBaHUA IIpakTnueckoe 3ansiTue 42-45. Coop, aHAJIN3 U CUCTEMATHU3AIIMS TaHHBIX 110 00beMaM 6
MOKYIaTeIbCKOTO CIpoca TIPOIaXK
IpakTuueckoe 3ansitue 46-49. Pa3zpaboTka mporpaMMbl CTHMYIUPOBAHUS KITUSHTA IS 10
YBEJIMYCHUSI TIPOAAK
IIpakTuyeckoe 3ansaTue 50-52. PacueT 3heKTUBHOCTH MEPOTIPUATHS IO CTUMYIUPOBAHUIO 10
PO JIaxK
Conep:xanue
Tema 1.6. 1. BayrpeHHUN W BHEIIHMA KOHTPOJb NPOJAX. AHAIUTHKA TPOJAX KAaK HWHCTPYMEHT 6
Opranuzanys KOHTPOJIS yBeJIMYEHHs TOBapoobopoTa. DopmupoBaHre OTYETOB O MPOJaKaX
npojax. OueHka B ToM Yuc/ie IPaKTHYeCKUX 3aHATHI
3 PEXTUBHOCTU PO QK IIpakTuyeckoe 3ansaTue 53-55. CocraBieHrne 0TYETHON JOKYMEHTAIIMH 10 TIPOIaXKaM 8
IIpakTuyeckoe 3ansaTue 56-59. ABC, XYZ-ananu3 Tekymiel KIMEHTCKON 0a3bl. 6
IIpakTnueckoe 3ansaTue 60-62. dopmupoBaHue ordyera o paboTe ¢ Tekymel 6a3oif
(menerparuu, uHaCKCa JosTbHOCTH — NPS, nerHocty kiarenta- LTV, nokasatens yaepKaHus 8
nokymnateist —CRR, cpeanero poxona Ha nmokymatesns — ARC)
Conepxanue
Tema 1.7. 1. ToBapHbIe 3anachl: KJ1accU(UKaIMs, BUIbI, ONITUMH3ALNS U KOHTPOJIb 4
AHanu3 U KOHTPOJIb COCTOSIHUA | B TOM 4HcJIe MPAKTHYECKHX U JIAG0PATOPHBIX 3aHATHI
TOBApHBIX 3aIlaCOB IIpakTuueckoe 3ansitue 63-65. AHanmM3 COCTOSHUS CKIQJACKUX OCTaTKOB M HX 6




obopaunBaeMoCTH
Conepxanue
Tema 1.8. 1. Opranmzanus HOCIENPOAAKHOTO OOCTY)KMBaHUSA KaK (PAKTOP TMOBBIMICHHS JIOSIIBHOCTH 4
Opranuzanus KJIMEHTOB
IIOCJICNIPOIA2KHOT O B ToM unciie IpaKTHYeCKUX 3aHATHH
00CITy)XKMBaHuS, IIpakTuyeckoe 3ansiTue 66-68. PazpaboTka pekoMeHIAMU ISl KIUEHTA M0 d()(HEKTHUBHOMY g
KOHCYJIbTallHOHHO- UCTIOJIb30BaHUIO/IKCILTyaTallid TOBAPOB.
MH(POPMALIMOHHOE IpakTuyeckoe 3ausitue 69-71. Pa3paboTka TUIaHAa TOCIENPOJAKHOTO OOCITY>KHUBAHUS
COIIPOBOKJICHNE KITMEHTOB KJIMEHTA 8
IIpakTuueckoe 3ansitue 72-76. AHanmu3 ypOBHS  YHOBJIETBOPEHHOCTH KadyeCTBOM 5
MPEIOCTABICHHBIX YCIYT PO3HUYHOTO TOPTOBOTO MPEATIPHSITHS
Y4eOHas npakTuKa
Buabi pador
1. PaboTta ¢ OTKPBITBIMH WUCTOYHHKaMU WH(POPMALIUU U JOCTYITHBIMH HH()OPMAIMOHHBIMH PECYpCaMH OpraHW3alid IS
paclIMpeHus KINEHTCKON 0a3bl U ONpeIesIeHUs] IPUOPUTETHBIX NOTPEOHOCTEN KINEHTOB
2. Amnanmu3 U cuctemMaru3anus HHGOPMAIMU O COCTOSHUU PbIHKA MOTPEOUTENBCKUX TOBAPOB, AEATEIBHOCTH KOHKYPEHTOB C
UCIOJIb30BAHNEM BHEUTHUX U BHYTPEHHUX UCTOYHUKOB
3. YcraHOBJIEHHE KOHTAKTOB, OINpPEICIEHUE IMOTPEOHOCTEH KIMEHTOB B MPOIYKIIMH, pEalTn3yeMO OpraHu3aiued Hu
(bopMupoBaHHE KOMMEPUECKUX NPEAJIOKEHUH 10 MTPOJjake TOBApOB.
4. Opranuzanys 4 IpoBeIEHUE JICIOBBIX IEPErOBOPOB, 0(OPMIICHUE U AHAINU3 PE3YIIbTATOB 36
5. Pa3paboTka YHUKaIbHOTO TOPrOBOrO MPEUI0KEHUS
6. IloaroroBka mpe3eHTALMU TOBApA,
7. Opranuszanus oOCIyKUBaHUS KJIMEHTOB: IpeoCcTaBieHue MH(OpMAIMM MO MPOAYKIHMHM U YCIyraM C MCIOJb30BaHUEM
po(hecCUOHANBHBIX U TEXHMYECKHMX TEPMUHOB C HMX MOSCHEHHSMH, ONO3HABaHWE MPU3HAKOB HEYJIOBJIETBOPEHHOCTU
KJIMEHTa KayecTBOM IPEJOCTAaBJIEHUS YCIIyTr; paboTa C BO3PaKECHUSAMHU KJIMEHTA, NPUMEHEHUE TEXHUKU I10 3aKPBITHUIO
CJICJIKH.
8. Pa3paboTka MeponpusaTHil 10 CTUMYJIMPOBAHUIO NPOJIAXK U pacyeT ux 3PPeKTUBHOCTH
IIpousBoacTBeHHAs NMPAKTHKA 12




Buab1 pador

1.
2.

7.
8.
9.

10.
11.

12.

Hanonnenue u nojiepkanue B aKTyaIbHOM COCTOSTHUM KIIMEHTCKOM 0a3bl.

AHanu3 Tekyledl KIMEeHTCKOH 0a3bl W YpOBHS YIOBJICTBOPEHHOCTH KJIMEHTOB KAaueCTBOM IIPEIOCTABICHHBIX YCIyT
PO3HUYHOTO TOPrOBOTO MPEANPUATHUS.

AHanu3 nporpammsl JOSJIBHOCTH TOPIOBOM OpraHu3alvy U pa3paboTKa MPENIOKEHHH 10 €€ COBEPIIEHCTBOBAHUIO Ha
OCHOBE IIPUHLIUIIOB KJIMEHTO-OPUEHTUPOBAHHOCTHU

[IpoBeneHne nepBUYHOIO MEPUYAHJAN3HHT - ayIUTa POZHUYHBIX TOPrOBBIX OOBEKTOB

Pa3paboTtka nnana oopmiIeHUs] BATPUH U BBICTABOK, B T.4. C IPUMEHEHHUEM IIU(PPOBBIX TEXHOIOTHM.

OcymiecTBiieHne OTTPY3KH/BbIIaYM MPOAYKIUU KIHMEHTY B COOTBETCTBUHU C pErilaMEHTaMH OPraHu3allud, opopMIIEHHE
JOKYMEHTAIMH IPU OTrPy3Ke/BblJaue MPOTyKIIUI

MOHHUTOPHHT ¥ KOHTPOJIb BBITIOJHEHUS YCIOBHIl IOTOBOPOB C MCIIOJIb30BAHUEM CIIEIHAIbHBIX TPOrPAMMHBIX HPOJAYKTOB.
VYperyaupoBaHue CIIOPHBIX BOIPOCOB, IPETEH3U.

Pa3paboTka MeponpusTHil 10 BHIMOJIHEHUIO IJIaHa MPOJIaXK.

dopmMupoBaHUE aHATUTHYECKUX OTYETOB IO MPOJIaXKaM C IPUMEHEHUEM CIIeHUAIbHBIX TPOrPaMMHBIX IPOIYKTOB.
BrinosiHenue omnepanuii 1o KOHTPOJIIO HaJ COCTOSIHUEM M aHAIW3y TOBAPHBIX 3alacoB C MPUMEHEHHEM IMPOrPAMMHBIX
IIPOJYKTOB

Pazpa0OoTka MeponpusATHs 110 OpraHU3aluy MOCIEIPOAAXKHOT0 00CITYKUBAHHUS.

JK3aMeH 10 MOLYJII0

12

Bcero




3. YCJI0OBUS PEAJIM3ALIMU TIPOPECCUOHAJIBHOI'O MOAYJIA

3.1. lna peaqu3anuu NporpaMmbl Npo¢ecCHOHATBHOIO MOIYJAA [T0JKHBI OBITh
NpeayCMOTPEeHBI cJIeAyIolie crielialbHble TOMEeLeHHs:

Kabunersl «ABTOMAaTH3alisi TOPrOBO-TEXHOJOTMYECKHX MPOLECCOBY, «IKCIUTyaTaIus
TOProBO-TEXHOJIOTMYECKOTO O0OpYyJOBaHUS MU OXpaHa TpPYAa», OCHAIIEHHbIE B COOTBETCTBUHU C
.. 6.5.1.1 oGpazoBaTenbHON TPOTrPAMMBI IO CIIEIMATHHOCTH.

Mactepckas «YueOHBIH MaraswH», OCHAIIEHHas B  CcOOTBeTCTBHMM ¢ ILIL. 6.5.1.4
00pa3oBaTeNbHON MPOTPAMMBI IO TAHHOH CIIEIUATHLHOCTH.

OcHaniennble 6a3bl IPAKTUKK B COOTBETCTBUU C IL.IL. 6.5.1.5 0Opa3oBarenbpHO MporpaMMsl 1Mo
CHEIHAIbHOCTH.

3.2. NudopmanuoHHoe obecrieyeHne peasn3aluu NporpaMmmMsbl

Jnst peanuzanuu mporpaMMbl OMOIMOTEeUHBIN (POHI 00pa3zoBaTeIbHON OpPraHM3aIluU JO0JDKEH
UMETh T[I€YaTHbIE W/WIM DIIEKTPOHHBIE OO0pa3oBaTeNbHbIE M HMHM)OPMAIIMOHHBIE PECypChl IS
UCIOJIb30BaHUs B oOpaszoBarenbHOM mpouecce. I[lpu  QopmupoBanun OubnuoTeuynoro Qouaa
00pa3oBaTeNbHOW OpPraHW3alMU BBIOMPAETCS HE MEHEe OJHOTO W3JaHHs W3 TEePEUUCICHHBIX HIDKE
MeYaTHBIX W3JaHUN U (WITH) DJIEKTPOHHBIX M3aHUH B Ka4ecTBE OCHOBHOTO, TIPH 3TOM CITHCOK MOKET

OLITH JOIIOJTHEH HOBBIMU U3IaHUSIMU.

3.2.1. OcHOBHbBIE MeYaTHBIE U 3JIeKTPOHHbIE H3TAHUS

1. TaBpunos, JI. [I. Opranuzanus KOMMEPUYECKOUN NESATENTbHOCTH: AJIEKTPOHHAsT KOMMEpIIUS:
yaeOHOe mocobue st cpemnero mpodeccruonanbHoro odpasoBanus / JI. I1. 'aBpunos. — 3-e¢ u3g.,
non. — MockBa: U3parensctBo HOpaiit, 2022. — 477 c. — (IIpodeccuonanbroe oOpazoBaHuE). —
ISBN 978-5-534-12180-3. — Texkct: anmekrponHsbii // O6pa3oBatenbHas miargopma FOpaitt [caiT].
— URL.: https://urait.ru/bcode/494509.

2. OcHOBBI KOMMEPYECKOW JEATEIBHOCTH: Y4YEOHUK IS CpemHero mpodeccHoHaTLHOTO
obpazoBanusi/ WM. M. Cunsiea, O. H. KuneoBa, C. B.3emisix, B. B. CunsieB. — Mockaa:
M3narensctBo [Opaiit, 2022. — 506 ¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
08159-6. — Texkct: anektponnbld // OOpa3oBarenbHas matdopma IOpaiit [caiitr]. — URL:
https://urait.ru/bcode/491497.

3. Pamenauk, /I. M. Ilcuxomnorusi 1ei10BOro oOmeHus: y4eOHUK U MPAKTUKYM JJISl CPEIHETO
npodeccuoHanpbHoro odOpazopanus / J[. M. Pamenguk. — 2-¢ u3nm., uchnp. W Aom. — MOCKBa:
WznatensctBo HOpaiit, 2022. — 207 c. — (IIpodeccuonansuoe obpazoranue). — ISBN 978-5-534-
06312-7. — Texkcr: anekrpoHubli // OOpazoBarenpHas muardgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/490471.

3.2.2 JlonoJIHUTEIbHbIE HCTOYHHKH

1. Usanos I'.I'. Opranuzaius ToproBiau (ToproBoil aestenpHocTH): yueOHuk/I'.I.VBaHoB. -
Mocksa: KHOPYC, 2022. - 222.c- (Cpennee npodeccruonansioe odpasopanue). ISBN 978-5-406-
09325-2.
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4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHMUSA

MNPO®ECCHUOHAJBHOI'O MOAYJIA

Kopa IIK u OK,
¢popmupyemsbix B
paMKax MoayJif

Kputepnu onenku

MeTtoabI OLIEHKH

K 3.1

— JEMOHCTpUpYeT  yMEHHS  TONy4YeHHs U
YTOYHEHUs JaHHBIX O TMOTEHLHAJbHBIX KIHEHTaX,
(dhopMHpOBaHUS, aKTyaJH3aluU KIMEHTCKON 0a3bl, B
TOM  4YHCI€ C  HUCHOJb30BAaHHMEM  CHCTEMBI
AJNIEKTPOHHOTO JOKYMEHTOO0OpOTa, MPOrpaMMHBIX
NPOAYKTOB JUISI aHalIW3a JaHHBIX, YIPaBJIECHUS
MIPOEKTaMH U MPUHSTHUS PEIIeHUH;

— BBIAEISET MIPUOPUTETHBIE MOTPeOHOCTH
KJIMeHTa U (UKCHUPYET UX B 0a3e NaHHBIX;

— HUCIONB3YEeT W AaHAIN3NpYeT HH(OPMAIHMIO O
KJIMEHTE IS TUTAHWPOBAHUS M OpTaHU3aIny PaboThI

C KJINCHTOM.

K 3.2

— pazpabaTsIBaeT QITOPUTM  YCTAHOBJIEHUS
KOHTaKTOB;

— @opMHUpyET KOMMEPYECKHE MPEMIONKEHUN TI0
MPOJa’ke TOBAPOB;

— nHpOpMUpYET  KIHMEHTOB O  TEXHHUYECKHUX
XapaKTepUCTUKAX U TOTPEOMTENBCKAX CBOWCTBAaX
TOBApOB B JIOCTYITHOH (opMme;

— HCMONB3yeT MpohecCHOHATbHBIE M TEXHHIECKIE
TEPMUHBI, MTOSICHAET UX B CIIydae HEOOXOTUMOCTH;

— [JIaHUpyeT |
MIPOAYKIIHH
MMOTPEeOHOCTEH;

MIPOBOIUT MIPE3CHTAITHIO

JJIA KIIMCHTa C Y4€TOM €ro

— TpPUMEHSET NpHEMBl pabOoTBl ¢ BO3PaKCHUSMHU
KJIMEHTA;

— BBIOHWpaer u 000CHOBBIBAET METOIBI
3aBEepIICHHUS CIICIKH;

— ompernensier

aJIrOpUTM BbIJa4H u

JOKYMEHTAJILHOTO O(OPMIICHHUS TOBapa KIUEHTY.

IIK 3.3

— OIIO3HACT IIPpU3HAKKN HCYJOBJICTBOPCHHOCTHU

KIIMCHTA Ka4YCCTBOM IIPCAOCTABIICHUA YCIIYT,

— CyMMHUPYET
JEHCTBUN KIMEHTY;

BBITOABl W TNpemiaraTb IUIaH
— JIEMOHCTPUPYET CHOCOOHOCTH YPEryIHPOBaHUS

CIIOPHBIX BOIIPOCOB, HpeTeH3I/II71 KIIMCHTOB.

[IK 3.4

— IJIAHUPYET 00BEeMBI COOCTBEHHBIX npoaax,
- pa3pa6aTLIBaeT MCPOIPUATHA 110 BBIITOJIHCHHUIO
IJIaHa IIpoaax;

Y CTHBIN/TTUCHMEHHBIH OMIPOC.

TectupoBanue.

[IpoBepka MPABAJIBHOCTH
BBITIOJTHEHUS pacueTHbBIX
rokaszaTesneil. CpaBHenue
pe3yIbTaTOB BBITIOJTHEHUS

3aJ]aHuUsI C ATAJIOHOM.
OKCcnepTHast OIIEHKa
pe3yabTaTOB BBIITIOJIHEHUS
MPAKTUYECKUX KeWc-3a/laHUi.
DKcrnepTHast OIICHKA
KOHTPOJIGHBIX / TPOBEPOYHBIX
pabor.
DKcrnepTHast OIICHKA
WCIIOIB30BAHMS 00yJarOIINMCS
METOJIOB M MPUEMOB JIMYHOU
OpraHm3aliid B Mporiecce
OCBOCHHS  00pa30oBaTEIBHOMN
MpPOrpaMMBI Ha TPAKTHYECKHIX
3aHATHSX, TPH BBHITOJHEHUH
WHIVNBUIYATBHBIX JIOMAITHUX
3a/laHnii, paboT Mo y4eOHOMH
MIPAKTHKE.
OKcrnepTHast OLICHKA
WCIIOJIH30BAHMS 00YJAFOIIUMCS
METOJIOB U TPHUEMOB JMYHOU

OopraHuzanuu IIpyu y4daCTUU B

npoQecCHOHANBHBIX
OJIMMITHAMAX, KOHKypcax,
BBICTaBKaX, Hay4YHO-

MPAKTUYICCKUX KOH(bep CHIUAX.

Dkcn CpTHAasA OLICHKA CO3JaHusA




— AHAJIM3HUPYCT BBIMNOJHCHUA I1JIaHa ITPOJAAK.

[IK 3.5

— TpejIaraer CIIOCOOBI UH()OPMHUPOBAHUS
KJIMEHTOB O TEKYIIMX MAapKETUHIOBBIX AaKIUIX,
HOBBIX TOBapax, ycIyrax M TeXHOJOTHUSIX;

— IMPUMCHACT METOAbI CTUMYJIUPOBAHUSA KIIMCHTOB

Ha 3aKJIIOYCHUC CACIIKU.

IK 3.6

— aHaJU3UpPYyeT TOBapHbIE 3amacel o

MpEeaOCTaBJICHHBIM JaHHBbIM C IMPUMCHCHHUEM

IIPOrPAMMHBIX IIPOAYKTOB

K 3.7

— IPOBOAUT aHaNU3 3H(HEKTHBHOCTH YIPaBICHUS
noptdeneM KINEeHTOB Ha OCHOBE HCXOHBIX JIAHHBIX;

— COCTaBJIIET  AHAIUTHYECKUH  OTYET  TO
npoJia)kaM C TMPUMEHEHUEM  CIelHaIH3UpOBaHHBIX
POTrPaMMHBIX

MIPOYKTOB JUISE CO3/1aHus

AHAJIMTUYCCKUX OTYCTOB.

[IK 3.8

— CocTaBisieT MEpONPHUATHS [0 OpraHu3alluu
ITOCJICTIPOIaYKHOIO 00CITY)KHBaHHMS,

— pa3pabaTeiBacT WH(POPMAITMOHHBIC MaTEpUATIBI
YISt MIOCJICTPOIAYKHOTO KOHCYJIbTaIlIHOHHO-

I/IHq)OpMaHI/IOHHOI‘O COITPOBOXKACHHUA KIIMCHTA.

OK 01

— pacro3HaeT, aHalW3UpyeT 3aJady  H/Win
npobiieMy B mpoheCCHOHAILHOM /MM COLUATBHOM
KOHTEKCTE;

— BBIJICNISICT COCTAaBHBIC YAaCTH M  OIpeAessier
STalbl pelicHUs 3a/1a4u;

— BBIIBJISAET U 3(PPEKTUBHO OCYIIECTBIIET MOWCK
nHpOpPMAITUH, HEOOXOMUMON I pElICHUS 3aTadu
W/ TIPOOITIEMBI;

— COCTaBJIICT TIUIAH JICHCTBUS W OMNpeAessier
HEOOXOANMEIE PECYPCHI;

— JEMOHCTPUPYET

BJIaACHHUC AKTyaJIbHbIMHU

MeToJlaMHu paboTHl B TPOPECCHOHATEHON M CMEKHBIX
chepax;

— peanu3yer COCTAaBJICHHBIH IUIAH W OLICHUBAET
pe3ynbTat U JeicTBui

TIOCICACTBUA CBOUX

(camMOCTOATEIEHO HJIH C TIOMOIIBI0 HACTABHUKA).

OK 02

— Ompenenser 3aJavyd sl TIOMCKa WH(OpMAIHH,
HEOOXOAWMBIE WCTOYHHKH W IUIAHHPYET TMpOoIecc
IOMCKA;

— CTPYKTypUpYeT TollydaeMyr HH(OpMaIuio,
BBIZIETSIET ~ Hambollee  3HAUYMMOE B  IIEpeYHE
nHpopMarun H OLIEHUBAET MIPAKTHYECKYTO
3HAYUMOCTh PE3yJIbTaTOB MOUCKA;

— odopMisieT pe3yNbTaThl TOWCKA, MPUMEHSS
TEXHOIOTUH  JUIA

cpeactBa  MHGOPMALMOHHBIX

PCHICHU HpO(i)eCCI/IOHaHLHLIX 3aav; HCIOJIb3ysd

u MpeaACTaBJICHUA

MIpEe3EHTaLUN.
OKcrnepTHast OILIEHKA
coOImoaeHus MPaBUII

opopmiieHUsT JTOKYMEHTOB U

IMOCTPOCHUA YCTHBIX
COOO0IICHUH Ha
rocyJapCTBEHHOM SI3BIKE
Poccuiickoit  @enepauuun  u

WHOCTPAHHBIX SI3bIKAX.
OKCrnepTHas OIIEHKA
KOMMYHUKaTHBHON

NeATENHHOCTA  00YyYaroIIerocs
B mporiecce OCBOEHUS
00pa30BaTENbHON MPOrPaMMBI
Ha TPAKTUYECKHX 3aHSTHSIX,
MpH  BBIIOJHEHWH pPaboT TI0

y4e0HOM PAKTHKE.

OKcIiepTHasi OIeHKa YMEHUs
BCTYyIIaTh B KOMMYHUKaTHBHBIE

OTHOILICHUS B chepe
podeCCHOHATBHON
JeATETBHOCTH u

MOJJICPKUBATh CHUTYAITHOHHOE
B3aMMOJICHCTBUE, IPUHUMAS BO
BHUMAaHHE 0COOEHHOCTH
COI[MANILHOTO W KYJILTYPHOTO

KOHTEKCTa, B  YCTHOM U

dbopwme,
HpOfIBJ’ICHHe TOJ'IepaHTHOCTI/I B

MMACBMEHHOUN

KOJUIEKTHUBE.
OKcrnepTHast OLICHKA
pEe3yNbTaTOB  JESATEIbHOCTH,
of0yJarommxcsi B Ipolecce
OCBOEGHHUSI  00pa3oBaTeIbHOU
POTrPaMMBI:

—Ha MPAKTHIECKHX
3aHATHUAX

—IpU BBIIOJIHEHUH padoT
Ha Pa3IMYHBIX JTanax
MIPOU3BO/ICTBEHHON MPAKTHKHY;
—npu MIPOBEIEHU U

OK3aMCHOB oo




COBPEMECHHOC nporpaMmMHOC obecreueHue u
pas3inuHbIC LII/I(prBI)IC CpeacTtBa jid PCUHICHUA

npodecCHOHANBHBIX 3aad.

OK 04

— JCEMOHCTpPUpPYET  yMEHHS  OPTraHU30BBLIBATh

paboTy KOJUIGKTHBA ¥ KOMaHIbl;
npohecCHoHaTbHON

— B X0Af JACATCIIBPHOCTH

B3aUMOJIEHCTBYET C KOJUIETaMH, pPYKOBOJCTBOM,

KIIMCHTaMH B Xozae, OnupasicChb Ha SHaHUA

IICUXOJOIr'N4Y€CKHUX OCHOB.

OK 05

— IPaMOTHO HM3JIaraeT CBOM MBICIU U OpOpMIISIET
JOKYMEHTBI 10 Tpo(ecCHOHAIbHON TeMaTHKe Ha
rOCyJJapCTBEHHOM  SI3bIKE B  COOTBETCTBHE C
YCTaHOBJIEHHBIMU TTPAaBHIIAMH;

— JIeMOHCTPUPYET TOJIEPAaHTHOCTH B pabodyeM

KOJIJICKTHBE.

OK 09

— MOHUMAEeT o0t CMBICIT YETKO
MIPOM3HECEHHBIX BBICKA3bIBAHUN Ha W3BECTHBIC TEMBI
1 TEKCTHI Ha 6a30BbIe MPO(ecCHOHABHBIE TEMBI,

— ydYacTByeT B JMaliorax Ha 3HAKOMbIe OOIIHE U
npodeccuoHaNbHBIC TEMBI;

— CTPOUT TMPOCTHIE BBICKAa3bIBaHUsI O cebe U O
CBOCH podecCHOHATBHON NeSITETLHOCTH;

— KpaTko OOOCHOBBIBACT U OOBICHSET CBOH
JICHCTBHS,

— MUIIET TPOCTBIE CBS3HBIC COOOIIEHWS Ha
3HAKOMBIC WJIH HMHTEPECYIOIUE MpOoQecCHOHANTBHBIC

TEMBI.

npodecCHOHAIEHOMY MOIYIIO,
B T.4. B hopme
JIEMOHCTPALUOHHOTO

9K3aMeHa/PoheCCUOHATBHOTO

9K3aMEHa 10  OLEHOYHBIM
CpeficTBaM
poheCCHOHAIBHOTO
CO00IIIeCTBA.

JImuHOCTHEBIE PE3YIIbTAThI 06yqa}omnxcs; YUYUTBIBAIOTCA B XOJ€ OLCHKH PE3YJIbTATOB

OCBOCHHUA HpO(l)eCCI/IOHaJ'IBHOFO MOIYIJIA.
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