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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.02 ITPEAOCTABJIEHUE TYPOIIEPATOPCKUX U TYPAI'EHTCKUX YCJIYT

1.1. Heap u niiaHupyemble pe3yJibTaThbl 0CBOeHHUA NPo¢ecCHOHATBHOI0 MOAYJIsI

B pesynprate n3ydyeHus npodeccuoHaTbHOTO MOAYJS OOYUYAIOUIMICS JIOJKEH OCBOMTH
OCHOBHOH Buj jearenbHocTu «lIpenocraBieHne TyponepaTOPCKUX U TYpPareHTCKUX —YCIyIr»
Y COOTBETCTBYIOIIHNE €My OOIINe KOMIIETCHIINU ¥ TPO(EeCCHOHATFHBIE KOMITETCHIINH:

1.1.1. Tlepeuenb OOIMMX KOMIIETCHIIHIA
Kox HaumeHnoBanue 001X KOMIIETeH UM

OK 01 Br16upaTh ciocoOb! perieHns 3aad npoheccuoHaaIbHOM e TeTbHOCTH
MPUMEHUTENBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBpeMEHHBIE CPECTBA MOMCKA, aHAIN3a U UHTEPIIPETAlUN
OK 02. nHpopmanuy, 1 ”HPOPMAIMOHHBIE TEXHOJIOTHH I BHIIOJHEHUS 3a7a4
pohecCHOHANTBHOM NESITENIHOCTH
[1nanupoBaTh U peaqu30BbIBaTh COOCTBEHHOE MPOPECCHOHATIBLHOE U IUYHOCTHOE
pa3BUTHE, TPEITPUHUMATEIBCKYIO JESITENIbHOCTh B PO ecCHoHaNbHOU cdepe,

OK 03. 7
WCIIOJIh30BaTh 3HAHUS 10 (PMHAHCOBOW I'PAMOTHOCTH B PA3IMYHBIX )KU3HEHHBIX
CUTYaIHsIX

OK 04. D¢ dexTUBHO B3aUMOIEHCTBOBATh U Pab0OTaTh B KOJUICKTHBE U KOMaH/IC

OCYHIGCTBJ'ISITB YCTHYIO U IMCbMEHHYIO KOMMYHUKAIIWIO HA TOCYAapCTBEHHOM
OK 05. s3pike Poccutickoit Denepannu ¢ yaeToM 0COOCHHOCTEN COIMAIBHOTO

U KyJIbTYPHOTO KOHTEKCTa

[Tons30BaThCs MpodecCHOHANTBHON JOKYMEHTAIMEH Ha TOCYIapCTBEHHOM

Y HHOCTPAHHOM $I3bIKaX

OK 09.

1.1.2. Tlepedensb npodeccCuoHaATBHBIX KOMITETCHITUN

Kon HaumeHoBaHUe BUI0B 1€ATEIbHOCTH U MPO(ecCHOHAIBbHBIX KOMITETEeHIIHIi
B 2 [IpenocrarieHue TyporepaTopcKuX U TYpareHTCKUX yCIIyr

IIK 2.1. OdopmisaTs 1 00pabdaThIBaTh 3aKa3bl KIMEHTOB

IIK 2.2. KoopauaupoBath paboTy 1o peai3aiuy 3aKas3a

1.1.3. B pe3ynbTare ocBoeHHS Mpo(HecCHOHATBHOTO MOIYJIsI 00YJatOUTUIACS JTOJKEH:
Bnaners — KOOpOWHAMK  paboThl  MOApa3AeiCHUW  TypolepaTtopa,
HaBBIKAMH 3aJICHICTBOBAHHBIX B PEaIN3alluy 3aKa3a;

— KOHCYJBTHPOBAHHUS TYPHCTOB IO TPaBWJIaM U MPEIAMETY 3aKa3a
(oopmiieHue, 1eHa, MapaMeTphbl, CPOKA U MECTO BBITIOJTHCHUS
3aKasa);

— OCYIIECTBJICHHUS ITPUEMa 3aKa30B OT TYPUCTOB;

— TPOBEPKHU HAIMYMS BCEX PEKBU3UTOB 3aKa3a;

— uAeHTU(UKAIIMK BUJA 3aKa3a;

— HampaBJeHUs 3aKa3a B COOTBETCTBYIOIEE MOJpa3/iesieHHe
TypoIiepaTopa 1 €ro KOHTPOJIb;

— KOPPEKTUPOBKU CPOKOB U YCJIOBMH BBINOJIHEHHS 33aKa30B U B
cillyyae ~ HEOOXOJUMOCTH  HMH(OPMHpPOBAHME  3aKa3YMKOB
(TypuCTOB) 00 H3MEHEHHMH TapaMeTPOB 3aKa3a.

Ymerhb — KOOPAMHMPOBATH  paboTy MoApasfeleHuid  Typoleparopa,
3aJ1eliCTBOBAHHBIX B peaIM3alliy 3aKa3a;

— B3aUMOJCHWCTBOBaTh C TypoOIepaTOpaMH, HKCKYPCHOHHBIMHU
O0opo,  KaccaMH  NpOJAXH  OMJIETOB,  TPaHCIOPTHBIMHU
KOMITaHUSIMU, meet-KOMIaHUIMH,




BJIAJICTh KYJIbTYPOU MEKIUYHOCTHOTO OOIICHNUS;

BJIQJICTh TEXHUKOM MEPErOBOPOB, YCTHOTO OOIIEHHUS C KIIMEHTOM,
BKITItOUas Telie(hOHHBIC TIEPETOBOPHI;

BJIAJCTh TEXHUKOW KOJMYECTBEHHOM OIECHKM W a”ajiuz3a
UHpOPMAIHH;

BJIQJICTh METOJUKOMN XpaHEHUS U TIOMCKa MH(POPMAITUH;

BECTU JOKYMEHTAIINIO, XpAaHCHHUE U U3BJICUCHHUE HHPOPMAIIUH;
MOJIb30BATHCS KOMITBIOTEPHBIMH MPOTpaMMaMu OpOHUPOBAHUS
TYpOB;

OCYIIECTBJISITh KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJHEHUEM
3aKasa;

cobuparb, 00pabaThiBaTh M aHATU3UPOBATH CTATHCTHYECKUE
JTAaHHBIE,

dbopmupoBaTh OAHKH JTAHHBIX.

3Harb

3aKoHOAaTeNbCcTBO Poccutickoit denepanuu B chepe Typusma;
HOPMATHBHBIE JTOKYMEHTHI, PErIAMEHTHPYIOIIUE OpraHU3aIHIo
TYpPOTIEPATOPCKON U TYPAreHTCKOMW JIEATEIbHOCTH;

ACCOPTUMEHT M XapaKTEPUCTUKU TPEIaraéMbIX TYPHUCTCKHUX
MIPOJTYKTOB;

IIEHBl HA TYPUCTCKWE MPOMYKTHI M OTIEIbHBIC TYPUCTCKHE U
JIOTIOJTHUTEITILHBIE YCITYTH;

CHUCTEMBI OPOHUPOBAHMSI YCIIYT;

OpraHHU3aIUIo paboOTHI C 3alIPOCaMU TYPHUCTOB;

TpeboBaHUs K OPOPMIICHUIO U YUETY 3aKa30B;

HOPSAJIOK KOHTPOJIS 32 MPOXOKICHUEM U BBITIOJTHEHUEM 3aKa30B;
BHJIbI TEXHUYECKUX CPEJICTB cOopa u 0OpaboTku MHGBOpPMAIINH,
CBSI3M U KOMMYHHKAIIHIL;

nporpaMMHOe — obOecrieueHHe — JAEATENbHOCTH  TYPUCTCKHX
OpraHu3aIuii;

3THKY JIeIOBOTO OOIIEHHS;

OCHOBBI JIEJIONIPOU3BO/ICTBA;

IpaBuJia BHYTPEHHETO TPYIOBOTO PACIIOPSIKA;
IIpaBuJia IO OXpaHe TPyJAa U MOKapHOK OE30MacCHOCTH.

1.2. KotuuecTBO 4acoB, 0TBOJUMOE HA OCBOeHH e MPOodecCHOHATBHOI0 MOAYJIA

Bcero yacos 643u4.

B TOM 4ucIie B (hopMe MPAKTUYECKOM MOATOTOBKH 2254.

W3 Hux Ha ocBoeHue 419

B TOM YHCIIe caMOCTosITeNbHas padota __ 32

MIPAKTUKHU, B TOM yHclie ydeOHas 72

IIPOU3BOJICTBEHHAs 72

[Ipomexyrounas atrecranus _48




2. CTPYKTYPA U COAEP) KAHUE TPO®PECCHUOHAJIBHOI'O MOAYJISA
2.1. CTpykTypa npodeccHOHAILHOI0 MOIYJIsI

O06Bem npodeccHoHaAIBHOTO MOTYJISI, aK. Yac.

2 g O6yuenne no MJIK Mpaxran
Konpl HaumMenoBanus = S z Bcero B Tom uncne
npoeccuoHabHBIX pazziesnoB Bcero, | & § S Jlabopatopu
00IMX npodeccuoHans | yac. mE BIX.
. = E & [TpomexyTod [TpousBoact
KOMITETEHITUI HOTO MOYJISI ) ° u nnpaktrdeck | CaMoCTosTENb Has KypcoBast | YueOnas BeHHAS
m E HX. 3aHITUH Has paboTa pabora
aTTecTanus
1 2 3 4 5 6 8 9 10 11
IIK 2.1.I11K.2.2 Paznen 1.
OK 01 — OK 05; Texuomorns
OK 09 U OpraHu3aiu
s 151 91 137 91 14 30
Typomieparopc
Kot
IEITEILHOCTH
11K 2.1.1IK.2.2 Paznen 2.
OK 01 — OK 05; Texnonorus
OK 09 I;II OpraHu3aIu 127 67 119 67 8
TYpareHTCKOu
IEITEIbHOCTH
1K 2.1.1IK.2.2 Pazgen 3.
OK 01 - OK 05; Koopaunanus
OK 09 paboThI 10 173 97 163 97 10
peanuzanumn
3aKa30B
VYueOnas 79 79
MpaKTUKa




[Ipoussoncrse

HHAas 72 72
IIpaKTHUKa

IIpomeskyTou

Hasi 48 48 30

aTrecranusa

Beero: 643 225 419 225 32 48 30 72 72




2.2. TemaTH4eckuii JIaH U cojiep:kanue npogeccuoHaIbHOro moay.Jis (IIM)

HaunMmenoBanue
pa3aesioB M TeM Copep:xanue yuedOHOro MaTepuaJa,
MpPO(eCcCHONATLHOTO O0beMm, akan,. Koa IIK, OK
moayas (IIM), JJabopaTopHble padoThl U MPAKTHYECKHE 3aHATHS, CAMOCTONATEIbHAS YUeOHast
MEKIUCIMITHHAPHBIX paboTa odyualommxcs, Kypcoasi paéora (poexr)
kypcoB (M/IK)
1 2 3
Pazgen 1. TexHosiorusi 1 opranu3anus TyponepaTopcKoii 1eATeJJbHOCTH 137
MJIK 02.01 A TpegocraBjieHHe TYPONepaTOPCKUX yCJIyT 137
Tema 1.1. OcHoBBI Conepxxkanue
TypOINepaTopCcKoi Pa3BuTHe u perynupoBanue Typonepatopckoi aesreabHocTy B PD u 3a pyGesxom. IK 2.1.
AEATEJbHOCTH [TonaTHE TypOnIEepaTOpCKON EATEIbHOCTH. MEXTlyHapOAHOE PEryIHpPOBAHUE [1IK.2.2
TYPUCTCKOM IeATEeNbHOCTU. Pa3BUTHE U peryaupoBaHue TypOIepaTOPCKON OK01-OK
nesaTelIbHOCTH B Poccnn 14 05; OK 09
HopmaTuBHO-n1paBoBas 0a3a 0CyLIECTBICHHS TypONIEPATOPCKON AEATEIBHOCTH.
OpraHu3alMOHHO - TPaBOBbIE POPMbI PYHKIIMOHUPOBAHMSI TYPOIIEPATOPOB
JloxymeHTaIus TyponepaTropckoit (GupMel, BeJleHHEe TyYpUCTCKOM oT4eTHOCTH. [IpaBa
1 00513aHHOCTH TypoOIIepaTopa, TypareHTa u Typucra
B ToM yMciIe TpaKTHYECKUX 3aHATHI U J1a00OPATOPHBIX padoT
Ananuz npouis TyporeparopoB IIK 2.1.
HzydyeHune TexHoa0run 0PopMIICHHUS JOTOBOPOB [1K.2.2
Odopmiienne nakeTa JOKYMEHTOB JUIs Bbl€3/1a TYpUCTa 3a pyOex MO Typy 24 OK01-OK
Pa360p cuTyaluii IpeaocTaBIeHns HEKAYECTBEHHBIX YCIYT, HETIOIHOTO 05; OK 09
IPEOCTABIECHUS YCIYT TypOIIepaTopoM
Tema 1.2. Texuosiorusa | Conep:xanue
pa3padboTkH ITonsiTue pazpaboTKU TYPUCTCKOTO MPOJIYKTa. BUIBI TyprpoOyKTOB. IK 2.1.
TYPHCTCKOro npoaykra | M3ydeHue u aHaau3 pecypcoB BIOpaHHOM JIeCTUHALIUU I1K.2.2
CBolicTBa U LIENU TYPIPOLYKTa OK01-OK
[TpuHIHMIIEL BIGOPA 6a30BBIX YCIYT U TYPHPOLYKTOB 18 05; OK 09

Br160p cxembl pabOThI B IECTUHAITIH

OcHoBHEBIC IpaBujia 1 MCTOANKA COCTABJICHHUS IIPOTrpaMM TYpPOB

Pacyer crouMocTu Typa




B ToM 4uciie npakTHYeCKUX 3aHATHI U J1a00PaTOPHBIX padoT

Ananu3 pecypcoB BEIOPaHHOM A€CTHHAIMN IK
Omnpenenenre 6a30BBIX YCIYT 10 3a/IaHHBIM TTOKA3aTENSIM 18 2.1.I1IK.2.2
Br160op BapraHTOB OPOHUPOBAHUS YCIIYT KOHTPAreHTOB OK01-OK
05; OK 09
Tema 1.3. Opopmuenue | Comep:kanue
U 00paboTKa 3aKa3oB TeopeTnueckue aceKTbl 0pOpMIIEHUS U 00pabOTKH 3aKa30B IIK
KJIMEHTOB TexHonorust paboThI ¢ KIMEHTaMU M UX 00CTYKHUBAHHUIO. 14 2.1.1IK.2.2
TeopeTnueckue aclieKThl KadyecTBa 00CTYKMBAaHUS KIMEHTOB. OK01-OK
ITporpamMmMHoe oOecriedeHue 1Isl yuéTa U BeJeHHs 3aKa30B U KIIMEHTOB. 05; OK 09
B TOM uMc/Ie NTpaKTUYeCKUX 3aHATHH U JIA00PaTOPHBIX padoT
MOHUTOPHHT IPENIOKEHUN TypOIIEPATOPOB. IIK
AnHanuz cucrteM OpOHHPOBAHUI TypOIIEpaTOpPOB. 19 2.1.I1IK.2.2
AHanu3 JIeITeNbHOCTH IPUHUMAIONIMX KOMITaHU# B Poccuu 1 3a pyOeskom OK 01 - OK
05; OK 09
KypcoBas pa6ora 30
Pa3nen 2. TexHoJiorusi 1 OPraHU3aNUs TYPareHTCKOi 1esiTeJ IbHOCTH 119
MJK 02.02 A TlpenocTaBjieHre TYPareHTCKUX YCJIyr 119
Tema 2.1. OcHOBBI Conep:xanue
TYPareHTCKOM Pa3ButHe u perynupoBaHue TypareHTCKOU JesATeIbHOCTH B PD 1 3a pyOexom. [IK
AEATEIbHOCTH [TonsiTue TypareHTCKOM AeSTEILHOCTU. MEeXTyHapOIHOE PETYIMPOBAHUE TYPUCTCKOM 2.1.1IK.2.2
JIeATEIIbHOCTU. Pa3BUTHE M pEryiMpoBaHUE TYypareHTCKOM AesTeabHOCTU B Poccun OK01-0OK
HopmaTtuBHO-TIpaBoBas 6a3a OCyIecTBICHUS TYPareHTCKOM IeATeIbHOCTH. 20 05; OK 09
OpraHu3anroHHO - IPaBoBbIe (JOPMBbI GYHKIIMOHUPOBAHUS TypareHTOB
JloKyMeHTalMsl TypareHTa, BeZieHue TypucTCKoi oTueTHoCTH. IIpaBa u o0s3aHHOCTH
TypoIiepaTopa, TypareHTa u TypucTa
B TOM uMciIe NTpaKTUYeCKUX U J1a00PATOPHBIX 3aHATHI
Ananu3 npo¢uis TypareHToB IK
M3yyenne TexHoaoruu ohopMieHus J0roBOpoB 2.1.1IK.2.2
Odopmiienne nakeTa JOKYMEHTOB JUIs Bbl€3/la TYpUCTa 3a pyOex Mo Typy 40 OK01-OK
Pa360p cuTyaluii IpeaocTaBIeHns HEKAYECTBEHHBIX YCIYT, HETIOIHOTO 05; OK 09

pCaAOCTABIICHUS YCIIYT TyparCHTOM

Conep:xanue




[IpakTuka genoBoro oouieHNus 1 nepenucku. PopMupoBaHUe KOMMYHHKATUBHBIX IK 2.1.
HaBBIKOB. [[oHsITHE KOPIIOPATUBHON KYJIBTYPBI. [1K.2.2
[IpodeccronanpHas 3THKa paOOTHUKOB TYypONEPATOPCKOM KOMITAaHUU OK01-OK
Pabota ¢ nH(opMaIOHHO-CTIPaBOYHBIME MaTepuaiamMu. M3ydenne monynsapHeIx 32 05; OK 09
AJIEKTPOHHBIX NTOPTAJIOB 10 TYpU3MY U paboTa ¢ HUMHU.
Tema 2.2. Hcnonp30BaHue KaTanoroB U LEHOBBIX NPEJIOKECHAN
KoMMyHuUKaUMOHHBIE Pemrenne mpo0Gsem ¢ MOMOIIBIO TPABOBOTO peryaupoBanus. KauecTBo oOCykuBaHUs
TEXHOJIOI'MH B TYpHU3MeE M CIIOCOOBI €ro PEryJIrnpoOBaHusA B TYPU3ME
B ToM 4nciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHIA
Henosas urpa «IIpaktuka nenooro oomieHus». [IpaBuiia mpoBeaeHs] CEMUHAPOB IK 2.1.
1 BeOMHAapOB. 27 [1IK.2.2
Jenoas urpa «OCHOBBI IETTOBOTO OOIICHHUS. OK01-0OK
Hanucats kpatkoe scce Ha Temy «lIpuemMbl Bo3aelCTBUS Ha KIMEHTa B Typpupme». 05; OK 09
Pa3nea 3. KoopauHanus padoTsl Mo peaju3aiuu 3aKa3oB 163
MJK 02.03 A KoopauHauusi KauecTBa BbINOJHEHHS TYPONEPATOPCKUX U TYPareHTCKUX yCJIyr 163
Tema 3.1. Copnep:xanue
Opranusanust Opranuzanys KOHTPOJISI KayecTBa 00CTy>KMBaHUs IIK 2.1.
KOHTPOJIA KayecTBa [TonsATHE M CYIIHOCTH CEepBUCA IIK.2.2
00CTy)KHBAHUS HA Monenb kauecTBa yciayru Ha MPEeANpUsATHSIX B chepe Typuma 40 OK01-0OK
npeanpUsTHH KauecTtBo 006cmyXKuBaHus U YCIIYT Ha NPEANPUATUAIX B cepe Typu3Ma 05; OK 09
CyIHOCTh ¥ HE0OXOJMMOCTh OPTaHMU3aIMHA KOHTPOJIS KaueCTBA MPOAYKIIMHI U YCIIyT
Opranuzanus KOHTPOJISI KauyecTBa
B ToM uMciie NpakTH4YeCKUX U JIa00PATOPHBIX 3aHATHI
Pa3paboTka KOHTPOJIS KauecTBa OOCIYyKUBaHUsI HA IPEANPHUATUN IIK 2.1.
Omnpenenenue npo6iieM KOHTPOJIS KauecTBa YCIyT 48 [1K.2.2
CocTaBlieHre KOMIUIEKCHOHM CUCTEMBI MEHEKMEHTA KauecTBa OK01-0OK
05; OK 09
Tema 3.2. Ouenka Copnep:xanue
KayecTBa Teopernyeckne acrekThl OLIEHKH KauecTBa 00CIyKUBaHUS Ha MPENPUATUH TypU3Ma IK 2.1.
o0ci1y:KMBaHUs HA OCHOBHBIE METO/Ibl OLICHKH KauecTBa 00CITyKUBaHUS I1K.2.2
NpenpuATHH Oco6eHHOCTH 00ecrieueHus] KauecTBa YCIyT 23 OK01-OK
CucTeMa OLIeHKH KauecTBa 00CITy>KUBaHUs 05; OK 09

q)OpMLI 1 MCTOIbI OLICHKU Ka4CCTBA YCIIYyI'

B ToM 4nciie npaKTHYeCKUX M J1a00PaTOPHbIX 3aHATHI




[IpoBenenue oreHKH 3PHEKTUBHOCTH MPEIIPHITHS

CocraBieHHE XapaKTEPUCTUKU ITPEIPUATHUSL

Omnpenenenre noka3arenei KauecTBa 00CIy>KMBaHUS

49

IK

2.1.1IK.2.2

OK 01 - OK
05; OK 09

Y4eOHas npakTHKa

Buabl pador

- O3HaKOMJIEHHE C JOJXKHOCTHBIMU 00513aHHOCTSMH IIEPCOHANA TYpPOIEPATOPCKONW/TYpareHTCKOW KOMIIaHHH.
- V3yueHue nepeyHsi OCHOBHBIX U JIOTIOJTHUTEIBHBIX YCIIYT.

- N3yuenune ocobeHHOCTEN MO pa3paboTKe MporpaMMbl Typa U pacuéTa ero CTOMMOCTH.

- V3yuenue npaBuia 1o TeXHUKE 0€30MacCHOCTH.

- ®opmupoBaHe HaBBIKOB padOTHI CO CTAaHAAPTHBIM MPOTPAMMHBIM OOECIIEUeHUEM JIJIsl OpraHU3aluu
JIeJIOTIPOU3BO/ICTBA

- [IpoexTupoBaHue TypoB € YU€TOM 3allpOCOB MOTPEOUTENEH.

- ®opMHpOBaHUE TEXHOJIOTUYECKOHN KapThl TYpa.

- JleMoHCTpalis HABBIKOB MCIOIb30BaHUS MH(DOPMAIIMOHHBIX TEXHOJIOTHH TYypOIIepaTopoM/TypareHToM B CBOEi
pabore.

- PazpaboTka mporpamMmbl 00CTyKHBaHHS TyPUCTOB.

- Opranusanus 00cIyKMBaHUS TYPUCTOB B MPOTPAMMHOM TYpU3ME.

- PaccuuTaTh Typ Mo 3a/laHHBIM MO3UIHSIM

72

IIpou3BoacTBEeHHASI MIPAKTHKA

Buabi pador

- [IpoBeneHrie MapKETUHTOBBIX UCCIIEIOBAHUM PhIHKA TYPUCTCKUX YCIyT
- ®opmupoBaHe TYPUCTCKOTO MPOIYKTa

72

IIpomeskyTOoOUHAs aTTECTALMSA

48

Bcero

643




3. YCJOBUSA PEAJIMBAIIMUA TPO®ECCUOHAJBHOI'O MOJAYJISL

3.1. las peanu3aumy NporpaMMmsl NpodeccHOHATBLHOT0 MOIYJISI J0JKHBI ObITh
NpeayCMOTPEeHBbI cJIeAyIolie crieHalbHble TOMELIeHHs:

Kabunerst «OCHOB MapkeTHHTa»; «OpraHu3ainuu JIesATeIbHOCTH COTPYTHUKOB CITY>KOBI
IIPOJIaXK», OCHAILIEHHBIE B COOTBETCTBUM C 1. 6.1.2.1 mpumepHOil 00pa30BaTENbHON NPOrpaMMbl
10 CTIELUAIbHOCTH.

OcHanienHble 6a3bl MPAKTHKH B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHoii 00pa3zoBaTeIbHON
IIPOrpaMMbl 1O CHEIUAIBHOCTH.

3.2. NudopmanmnoHHoe odecnevyeHne peaju3aluu NporpamMmbl

Jia peanuszanuu mnporpamMmbl  OMOIMOTEUYHBIH (OHA 00pa3oBaTENbHOM OpraHU3alUH
JOJKEH MMETh MeYaTHBIC W/MITH JIEKTPOHHBIE 00pa3oBaTeIbHbIe U HH()OPMAIIMOHHBIE PECYPCHI
JUTsI UCTIOJTh30BaHUs B 00pazoBaTesibHOM mpoiiecce. [Ipu popmupoBanuu 6ubmuotedsoro dhoHaa
00pa3oBaTeNbHON OpraHU3aIMy BRIOUPAETCSl HE MEHEe OJHOTO W3JIaHHS U3 TIEPSUUCIICHHBIX HIDKE
MEeYaTHBIX M3AaHUN W (W) DIIEKTPOHHBIX M3JaHUI B Ka4eCTBE OCHOBHOTO, TIPU ITOM CITUCOK
MOJKET OBITh JIOTIOJTHEH HOBBIMH U3JAHUSMHU.

3.2.1. OcHOBHbBIE MeYaTHbIE U YJIEKTPOHHbIE H3IAHUS
1. AoGynamze, JI. I'. JlokyMeHTamMOHHOE OOECTeYeHHe YMPaBICHUS TEPCOHATIOM:

Y4eOHHK W MPAKTHKYM I cpenHero nmpodeccruonanbpHoro obpazosanus / [[. I'. AGymamze, U. b.
Bempspkkuna, B. M. MacnoBa. — 2-e u3n., nepepab. u gom. — Mocka: M3narensctBo HOpaiit,
2021. — 370 c. — (IIpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr:
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¥ MECTO BBIIMOJIHEHUS 3aKa3a)
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3arnpocamMy TypUCTOB
3HaTh ACCOPTUMEHT U XapaKTEPUCTUKU
IIpeJUIaraéMblX TYPUCTCKUX NPOJTYKTOB

paboTel  C

I[IK 2.2. KoopauHupoBarh
paboTy IO peanu3auy 3aKasa

Koopaunamust paboTsl moapasaencHuit
Typoneparopa,  3aJIcMCTBOBAHHBIX B
peanu3anuy 3aKkasa
BzaumonericrBoBaTh c
TypOIIepaToOpaMH, AKCKYPCHOHHBIMHU
O0ropo, KaccamMu TMpPOJAXH OUJIETOB,
TPAHCIIOPTHBIMU ~ KOMIIaHUSIMHU, Meet-
KOMITaHUSIMU

DKCnepTHOE
Ha0oieHNE 3a
BEITIOJTHEHHEM paboT Ha
IIPAKTUKE

OK 01. Beibupars criocoOsl | BoimosHenue paboT B COOTBETCTBHM C | DKCIEPTHOE

peleHus 3a7a4 | YCTaHOBJIEHHBIMU HOpPMAaTHUBHO- | HaOJIOJIeHNE 3a

poheccCHOHaAIbHON MIPABOBBIMU aKTaMHU BBITIOJTHEHHEM pabOT Ha

JESITEIIbHOCTH Boinonnenue 3amad 1no 0QOPMIICHHIO | IPAKTHKE

MIPUMEHUTEIHHO K | 1 00paboTKe 3aKa30B

pa3IMIHBIM KOHTEKCTaM

OK 02. Hcnons3oBath | Bragerb TEXHUKOW KOJMYECTBEHHOW | DKCIEPTHOE

COBpPEMEHHbIE CpejicTBa | OIIEHKH M aHAIIN3a HHPOPMALIUU HabI0IeHNE 3a

TIOMCKA, aganmsa | Bmagers METOINKOU XpaHEHUs | BBITIOJTHEHHEM padoT Ha

Y UHTEPIIPETAIH Y TIOWCKa HH(OpMaIu MIPAKTHKE

uHdopMmaImu,

1 “HPOPMAITMOHHBIC

TEXHOJIOTUH JJIS1 BBITOJTHEHHUS

3aMa4y  MpodeCCHOHATLHOM

JeSITETbHOCTH

OK 03. [InanupoBate | Bragets  ocHOBaMHM ~ OpraHuM3aliiu | DKCIIEPTHOE

U peaTn30BbIBATh NEeSTeNIbHOCTH  CIYy)KO — mpeanpusTuil | HabmroaeHue 3a

COOCTBEHHOE Typu3Ma W OCHOBBI OpraHU3allvu, | BHIMOJIHEHHEM paboT Ha

npodeccruoHanbHOe TUTAHUPOBAHUS U KOHTPOJIS | MIPaKTHUKe

U JIMYHOCTHOE pa3BUTHE, | ACATEILHOCTH MOAYMHEHHBIX

MIpeIPUHUMATENBCKYIO 3uate TpeboBaHUA K OGOPMIICHHUIO

JeSITeTbHOCTD B | U y4eTy 3aKa30B.

npodeccHoHanbHON  cdepe, | 3HATH  MporpaMMHOE — oOecrieyeHue

WCIONBb30BaTh 3HAHUSA 1O | JEATEILHOCTH TYPUCTCKHUX

(MHAHCOBOM TPaMOTHOCTH B | OpraHu3alui 1o  ydé€ry  3aKa3oB

Pa3IHMYHBIX JKU3HCHHBIX | U KJIMEHTOB.

CUTYAIHSIX

OK 04. DddexTuBHO | B3aumoneiicrBoBaTh ¢ | DkcnepTHOE

B3aMMO/ICICTBOBATh TypoIiepaTopamu, TypareHtami, | HaOIoJeHHe 3a

U paboTaTh B  KOJUIEKTHBE | 9KCKYPCHOHHBIMH  0OIOpO,  KaccaMM | BBIIOJHEHHEM padoT Ha

Y KOMaH/Ie npoJaku OWJIETOB, TPAHCIOPTHBIMU | MPAKTHKE
KOMIIaHUSIMU, meet-KOMIaHUsIMH

OK 05. OcymectBiats | Bmagers KynbTypoil MEXINYHOCTHOTO | DKCIEPTHOE

YCTHYIO Y TIMCBMEHHYIO | OOIIEHHS HaOI0ICHNE 3a

KOMMYHUKAITUIO Ha | 3HATh STUKY JEOBOTO OOLIEHHUS BBHITIOJTHEHHEM paboT Ha

roCyJapCTBEHHOM SI3BIKE MIPAKTHUKE

Poccuniickoit ®Penepauuu ¢

Y4ETOM ocoOeHHOCTeH

COOUAJIBHOTO U KYJIBTYPHOTO
KOHTCKCTa




OK  09. [Moss30BaThCs
po(heCcCHOHATBHOM
JOKyMEHTalUEN Ha
rOCyJIapCTBEHHOM

1 MHOCTPAHHOM SA3bIKaX

3HaTb  HOPMATHBHBIE

periiaMmeHTUpPYIoLre
TYpONEPATOPCKOMN
JIESITEIIbHOCTH

u

JOKYMEHTBI,
OpraHu3aluio
TypareHTCKOM

DKCnepTHOE
HaOIIO/ICHHE 3a
BBITIOJTHEHHEM paboT Ha
MPAKTHKE
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