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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN NPOT'PAMMBI YYEFHOM JJUCIHUILINHBI
OI1.01 CepBucHas1 1eSITEJILHOCTH B TYpU3Me H FOCTENIPHUMCTBE

1.1. MecTo AucIMILVINHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM IPOrpaMMBbl:

VYuebnas JUCHUIIIINHA ((CepBI/ICHaSI ACATCIIbHOCTL B TYpU3MEC U TI'OCTCIIPUUMCTBC) SABJIACTCS

00s13aTeIbHOM YacThi0 0O0MEenpoecCHOHATBPHOTO IUKIA TMPUMEPHOH OCHOBHOW 00pa3oBaTEIbHOM
nporpammsl B cootBercTBrr ¢ PI'OC CIIO no cnenmansaocT. Ocoboe 3HaueHNE JUCIUTUIMHA HMEET
npu popmupoBannu u pazsutau OK 01-02, OK 04-05, OK 09

1.2. lleab ¥ nJIaHUpyeMble pe3yJabTaThl 0CBOEHHUS TUCHHIJIHHBI:

B pamkax nporpaMMbl yueOHOUM AUCHHUIUIMHBI O0YYaIOIIMMUCS OCBAUBAIOTCS YMEHHS U 3HAHUS

OIICC,O?[K Ymenus 3HaHus

MPOBOJUTH IMOUCK B  PAa3JIMYHBIX | HCTOPUM M TeOopuH B cdepe TypusmMa H
OK 01- | moucKoBbIX cHCTEMax; HCHOJb30BaTh | TOCTEIPUUMCTBA, KIAaCCU(PHUKAUMH  yCIyr U
02, OK | paznuuHble BUIbl Y4YEOHBIX H3/aHUM; | CEPBUCA; METOJOB MOHMTOPHMHIA PBIHKA YCIYT;
04- 05, | npumMeHsTH METOJIMKH | MPaBUJI OOCITYy>KUBAHUS TIOTPEOUTENEN YCITYT.
OK 09 CaMOCTOSITENIbHOM pabOThl C y4eToM

ocoOeHHOCTeH n3ydyaeMon
JAUCIHUIIIIMHBI, OIINChIBATH METOAbI
MOHUTOPHHIA pBIHKA YCIyT,
BOCIIPOH3BOIUTH npaBuia
00CITy>)KMBaHUS TTOTpEeOUTENCH yCayT




2. CTPYKTYPA U COJAEPXKAHUE YUYEFHOU JUCITATLIAHBI

2.1. O0beM yueOHOM AUCHMIIMHBI M BUABI Y4eOHOIl padoThI

Buja yue6Hoi padoThl O0beM B yacax

1 2
O0beM 00pa3oBaTeIbHONH MPOrpaMMbl Y4eOHOH JUCHUTJIMHBI 111
B T.4. B ()OpMe NPAKTHUYeCKO# MOATO0TOBKH 42
B TOM YHCIIE:
TEOpEeTHYECKOe 00yIeHne 64
MPAKTAYECKUE 3aHATUS 42
CamocrosiTeibHast pabora 5
MIPOMEXYTOUHas aTTecTanus B popme nuddepeHnpoBaHHOTO 3a4eTa

CamocTtosarenbHas paboTa oOydaromierocsi B paMkax o0pa3oBaTeIbHOW IMporpaMMbl yueOHOM
TUCIUTIIMHBI TIaHUpyeTcst B cooTBeTcTBUM ¢ TpeboBanusmu PI'OC CIIO B mpemenax oObema
y9eOHOW JMCHUIUIMHBI B  KOJHYECTBE 4YacoB, HEOOXOTUMOM JUIS  BBIMIOJTHCHHS — 3aJaHHN
CaMOCTOSITENIbHOM paboThl 00yJaOIIUXCsl, MPEAYCMOTPEHHBIX TEMAaTUYECKUM ILJIAHOM, COJIEp>KaHUEM
y4eOHOM NUCUUIUIMHBI U 3aKPEIUICHHOM B yueOHOM ruiaHe. Ecnu ydeOHbIM IIaHOM IperycMOTpeHa
caMOCTOsITeNIbHAs paboTa 1Mo JaHHOHW yd4eOHOH MUCIUIIIMHE, yKa3aHa e€ MpuMepHasl TeMaTHKa, 00beM
Harpy3Ky ¥ pe3yJbTaThl Ha OCBOEHUE KOTOphIX oHa opueHTupoBana (I1IK, OK u JIP).

@dopma mpoBeneHUs MPOMEKYTOUHOW aTTeCTallid OMpeenseTcss Y4eOHbIM IIJIaHOM IO
CHEIHATLHOCTH U MIpelycMaTpUBaeT He MeHee 1-2 yacoB Ha 3aueT U He MeHee 6 4acoB Ha dK3aMEH.

3aueT mpOBOJUTCS 32 CYET YAaCOB, BBIJCIEHHBIX HA OCBOCHHUE YUEOHOUM AUCHUILIUHBL. DK3aMeH
1o y4eOHOM NUCIUIUIMHE IPOBOAUTCA 33 CUET YacOB, BBIJCICHHBIX Ha MPOBEICHUE MPOMEKYTOUHON
aTTecTallu, ¥ He BXOJUT B 00I1lee KOJIMYECTBO YacOB, BbIICJICHHBIX Ha €€ OCBOCHHE.

Crucok TeMm Juis MOATOTOBKHA M 3alllUThl MPE3eHTAIMH OOHOBISIETCS W MPEAOCTaBISETCS
MpernojaBaTesieM AUCIUTIINHBIL.




2.2. TemaTnuyeckuii IVIaH U co/iep:KaHMe Y4eOHOM TUCHUIINHBI

Koapbl
KOMIIeTeHI M 1
Oo0bem, ak. 1/
JIMYHOCTHBIX
/ B TOM 4mcIe
pe3yJbTaToB,
HaumenoBanmue pa3ae/ioB u Coaepikanue yueOHOro MaTepuaia 1 GopMbl OPraHU3aLMH 1esiTeIbHOCTH B popme o
. OPMHPOBAHMIO
TeM o0yyarommxcst NPAKTHYECKOM pMHPp
KOTOPBIX
MOATO0TOBKH,
crnocodcTByer
akaji. 4
3J1eMEeHT
NPOrpaMMmbl
1 2 3 4
Pa3znea 1. Teopernueckne 0CHOBBI CEPBUCHOI 1eATEILHOCTH 41
Coaep:kaHue y4eOHOT0 MaTepuajia 20
[lonsitne ycnyru. CsoiictBa ycnyru. Tumel yciuyr: NpPOU3BOJACTBEHHBIE,
pacrpeaenuTenbHble, MpodecCuoHaIbHbIE, MTOTPEOUTETHCKIE, OOIIECTBEHHEBIE.
Knaccupukanms ~ ycayr  1mo  OpUHLOMIAM:  BELIECTBEHHOCTH  WIH
HEBEIIECTBEHHOCTH, MaTepHuallbHbIE u HeMaTepHuaJbHbIE,
CTaHJAPTU3UPOBAHHbIE u TBOpYECKUE, IPOU3BOJICTBEHHBIE u
HEIPOU3BOJICTBEHHbIE, KOMMEPUYECKHE U HEKOMMEpYECKHe, YUCThIE H 10
CMEILIaHHble, WUJCaJbHbIE M pEalbHblC, JIETUTUMHBIE U HEJIETUTUMHBIE, OK 01- 02. OK
Tema 1.1. OcHOBBI TEOPHH YCIYT | TMYHOCTHBIE M OE3IIMUYHBIE, IPOCTBIC U CIIOKHBIE U T.J. Y CIYTU B COBPEMEHHOU 04- 05 OI,< 09
SKOHOMHKE U UX 0COOEHHOCTH Kak ToBapa. PBIHOK ycIyr u ero 0COOEHHOCTH. ’
IToxynarensckuil puck B cdepe yciayr. MapkeTUHroBas cpefa HpeArpHUsITHs
cepBuca. CerMeHTUPOBAaHUE PHIHKA YCIIYT.
B ToM 4uc/Ie NpaKTHYeCKUX 3aHSITHIA 10
XapakTepHUCcTHKa OCHOBHBIX IOKa3aTesel ycayr
CamocrosiTesibHast padoTa 00y4arommMXxcst
[ToBTOpEHNE N3yYEHHOTO MaTepHrala, MOArOTOBKA K MMPAKTUYECKOMY 3aHATHIO. 1
[loaroToBka ¥ HanMCaHMUE JCCE MO TEME 3aHATHSL.
Conepxxanue y4eOHOro Marepuasa 20




Tewma 1.2. CymmHOCTb CUCTEMBI
cepBuca

CepBuc kak gesarenbHOCTb. OCHOBHBIE 337aud COBPEMEHHOIO CEpBHCA:
KOHCYJIIbTUPOBAHHUE, MOJArOTOBKA IIepCcOHala M IOKylaTens, Iepenada
HEOOXOAUMOM TEXHUYECKOH NOKYMEHTAlluH, OCTaBKa W3/EIHs, NPUBEICHUE
U37IeTs B paboyee COCTOsIHME, ONIepaTUBHAS MOCTABKA 3allacHBIX YacTel, cOop
U cucTemaruszanus HHPopManuu, (OpMHUPOBAHUE MOCTOSIHHONW KIMEHTYpPbI
peiHka. Buasl cepBucHoi aestenbHOCTU. OCHOBHBIE BHUIBL: TEXHUYECKHM,
TEXHOJIOTUYECKUH, HMHPOPMAIMOHHO-KOMMYHHKATHBHBIN,  TPaHCIOPTHEIH,
rymanuTapHbii. Knaccudukanmst cepBuca: mo BpeMEHH €ro OCYIIECTBIICHMUS,
[0 COJEpXaHUIO paboT, IO HANPABJIEHHOCTH YCIYT, MO CTENEHH aJalTaluu K
norpedurensaM, mo Macmrady u T.1. OCHOBHBIE TOJXO/ABI K OCYIIECTBJICHHUIO
cepBuca. TeHIeHIMHM COBPEMEHHOrO cepBHca. lIpUHIMIBI COBPEMEHHOIO
cepBuca.

10

B TOM 4mciie IpaKTHYECKUX 3aAHATHI

10

XapakTepucTuka KiacCupUKay NoTpeOHOCTEH B ycayrax

OK 01- 02, OK
04- 05, OK 09

Paspnen 2. Opranusanmsi CepBUCHOM AeATEIbHOCTH

68

Tema 2.1. IIpenocraBnenue
OCHOBHBIX BHUJIOB YCIYT.
®dopMBbl, METOTbI, IPABHIIA

o0cIyXKUBaHUS IOTPEOUTENCH.

KauecTtBo CCPBUCHLIX YCIIYT

Conep:xanue y4eOHOro MmaTepuaja

36

OcCHOBHbBIE XapaKTEPUCTUKH MATEPUAIBHBIX U COLMAIBHO-KYIbTYPHBIX YCIYT.
Creunduka npegocTaBieHHUs] YCIYT: MOMeEIIeHHe, 000pyA0BaHue, EepCcoHal,
opraHu3anusi OOCTY)KMBaHUS, OCHOBHBIE OTambl HCIOJHEHUS  YCIYT.
TpeGoBaHusi MO NPEIOCTABICHUIO YCIYr: 00A3aTE€IbHOCTh MPEUIOKEHHUS,
HE0Os3aTeNbHOCTh  MCIOJIb30BAaHUS  KJIMEHTOM, 3JacTUYHOCTh CEpBHCA,
yno6cTBO cepBuca, MH(POPMAIMOHHAS OT/Aaya CepBUCa, pa3yMHas IEHOBas
MOJINTUKA, TapaHTUPOBAHHOE COOTBETCTBUE MPOM3BOJACTBA cepBucy. CepBuc
Kak nmotpeOHocTh. Posb cepBuca B yJAOBIETBOPEHUU MOTPEOHOCTEN UeIoBeKa.
®a3bl BbIOOpa MOTPEOUTENSIMU TOBApOB M YCIYT: ILeb, MPUHSATUE PELICHMUS,
NeUCTBUS, YIOBJIETBOPEHHE MOTPEOHOCTU. DPOPMBI U METOABI OOCITY>KUBAHUS
notpebureneii. DopMmbl: 0O0CIy)KHMBaHHE MOTpedOUTENEH B CTAllMOHAPHBIX
YCIOBUSX, OOCIYy:KMBaHHE MOTPEOUTENEH C BHIE3IOM Ha JI0M, OECKOHTAKTHOE
oOCIyKMBaHUE TIO MECTy IKHUTEIbCTBA MOTpedUTeNns, OOCIYy)KUBaHHE C
UCTIOJIb30BaHHEM OOMEHHBIX (DOHAOB TOBapoB. MeToabl: 0OCTyKHBaHUE

26

OK 01- 02, OK
04- 05, OK 09




CHELMAIMCTOM II0 CEPBHUCY, CaMOOOCIYKHUBAaHUE, IKCIPECC-00CIY)KMBaHUE U
T.1. OOCITy’)kuBaHHE MOTPEOUTENEH B KOHTAKTHOU 30HE. [IoHATHE «KOHTAKTHOM
30HbI». COOTBETCTBHME KOHTAKTHOW 30HBI XapakTepy M COJEP’KaHHUIO
CEpBUCHOM JEATEIBHOCTH; TEXHUYECKast OCHALICHHOCTh; MOMEIICHHUST; 00pa3Iibl
W3JIETIUH; OIMCaHue YCIIYT; CTOUMOCTB YCIIYT. [Tokazarenu
npoeCCHOHATBPHOTO  YPOBHS ~ MEpCOHajla B KOHTAaKTHOH  30HE.
[IpodeccronanpHbpie KadecTBa COTPYAHUKA: HE MPUUYUHATH MOTPEOUTEIIO
yclIyrd  HeynoOcTtBa 0e3  KpailHeW  HEoOXOOWMOCTH, HE JIONMYyCKaTh
BO3HMKHOBEHHS Yy HEro OOJIE3HEHHBIX WJIM HENPUSTHBIX OUIYIIEHWH, OBITH
o0xoauTenbHbIM, T00e3HbIM. KynbTypa cepBuca. IlpaBuna obGcnmykuBaHus
notpebuteneii.  Cuctema  3aKOHOJATENbHO-TIPABOBBIX, = HOPMAaTUBHBIX,
TEXHUYECKUX  JIOKYMEHTOB 1O  PEryJupOBAaHHUIO OTHOLIEHUH  MEXIy
UCIIOJIHUTENSIMU ~ YCAYT U TOTPEOUTENSIMHM,  YCTAHOBJICHHIO  INPABUI
KOHKYPEHTHON OOpbhOBI, OTpaHUYEHUIO PUCKOB. J[0roBOp Kak OCHOBaHHUE JJIf
OKazaHus ycayr mnotpeburtento. Pactopxkenue aoroBopa. OTBETCTBEHHOCTb
ctopoH. Bo3memenue yosiTkoB. Henocratku okazanHou ycmyru. [Iporeaypa
ornarel ycayru. KadectBo ycmyru. KawectBo oOcmykuBanusi. Cucrtema
MoKasaresieil yciayr: Ha3HaueHHus, 0e30MacHOCTH, Ha/leKHOCTH, COIMAILHOTO
Ha3HA4YCHMS YCIIYT, JCTETUYECKHUE, MH(GOPMATUBHOCTH YCIIYT,
npodeccuonanuszma nepconana. OCHOBHbIE XapaKTEPUCTUKH KaueCTBEHHOCTHU:
CBOEBPEMEHHOCTB, CKOPOCTb, KOM(OPTHOCTD, ITHUKA, 3CTETHUKA,
KOMILIEKCHOCTb, MH(GOPMATUBHOCTbD, JIOCTOBEPHOCT®, JOCTYITHOCTb,
0€30MacHOCTh, SKOJOTUYHOCTh U T.J. (10 mpuMeHeHuto). Kontponp xauectsa
yciyr. Cuctema KOHTpoJs KauecTBa. MeToapl KOHTPOJIS: LENH MPUMEHEHHUs,
(U3UKO-CTAaTUCTHUECKWE  TMPU3HAKKM W OpoueAypbl,  (opMHpOBaHHE
pe3ynsTaToB HopmatuHO-tipaBoBas 6a3a: @3, [IpaBuna, cucrema 'OCToB.

B ToM 4uc/Ie IpaKTHYEeCKUX 3aHATHIA 10
YTO4YHEeHHE XapaKTEePUCTHK U CIIELU(PUKH MTPEIOCTaBICHUE PA3IUUHBIX YCIYT
OmnpeneneHne KauecTBa CEPBUCHBIX YCIYT

CamocrosiTesibHast padoTa 00y4aOMMXCs 9

HOBTOpeHI/Ie HU3YUYCHHOTO MaTcpHralia, HOAIrOTOBKA K ITPAKTHUYCCKOMY 3aHATHUIO.




COSI[aHI/Ie MIpE3CHTAlIMHU 10 TCMC 3aHATHH.

Conepxxanue yueOHOro Marepuaja 28
CouunanbHO-KyabTypHBIE yciayru. TypucTHYeCKHE YCIYIM. OKCKYPCHOHHBIE

yciryru. Bunael TypoB. Buabl TypuCTCKOro cepBuca: BHYTPEHHMH, BBE3IHOM,
BBIC3JHOM, CAMOICATENbHBIN TypU3M. BUabl CEpBUCHON NESITEIBHOCTU: YCIYTH 16
TyponepaTopa, YCIyru TypareHTa, yCIyrd IpU CaMoOJEsATENIbHOM TYpU3ME,
9KCKYPCUOHHBIE YCIYIH, YCIYrM Hpennpustvs nutanus. Kommiiekc yciyr.
JIOTIOJTHUTEBHBIE YCIIYTH.

Tewma 2.2. OcymiecTBieHue B TOM 4nciie MPAKTHYECKUX 3aAHATHI 12 OK 01- 02, OK
YCIIyT Typuctckue, 3KCKypCUOHHbBIE, TOCTUHUYHBIE YCIYTd U YCIYT'H HPeaIpUsThs 04- 05, OK 09
nutaHus. PopMuUpoBaHUE U MPOABHKEHUE HOBBIX YCIYT B cepe Typusma u

rOCTENPUUMCTBA
CamocrosiTesibHast padoTa 00y4arouXxcst
PaGora ¢ nOMOTHUTENBPHBIMM MCTOYHHKAMHM M HAlHMCaHHWE 3CCe IO TEME B 1
COOTBETCTBUU C COJICP)KaHUEM MaTepuasa 3aHsATHS.
CamocrosiTesibHasi padoTa 00y4arOIMXCs 1
[ToaroToBka K 3a4eTy
IIpome:kyTounas arrecrtauus B ¢popme n1udpdepeHUMPOBAHHOIO 3a4eTa 2
Bcero: 111




3. YCJIOBUS PEAJIM3AIIAU TPOTPAMMBI YYEFHOM JUCITATLIAHBI

3.1. Jlng peanuzanuu nporpaMmbl y4eOHOM AMCIUITIIMHBI JOJKHBI OBITh TPEAYCMOTPEHBI CIETYIOINE
cnenuanbHbie noMerienus: Kabuner «lIpennpuHumMaTenbCKoil AeATENbHOCTH B c(hepe TOCTUHUIHOTO
Ou3Heca», OCHAICHHBIE B COOTBETCTBHU ¢ M. 6.1.2.1 mpumMepHoil 00pa30BaTeNbHON MPOTPAMMBI 110
CIIELIUAIBHOCTH.

3.2. UndopmanuonHoe odecrneyeHne peaau3auuu NporpaMmbl

Jliis peanuzanuu mporpamMmbl OMOIHOTEUHbIN (OHA 00pa30BaTEIIBEHON OpraHU3alluu JIOJDKEH UMETh
IICYAaTHBIC I/I/I/IJ'II/I SJICKTPOHHBIC 06pa30BaTeJII>HI>IC u I/IH(bOpMaIII/IOHHI)IC PECYPCHI IJI UCITIOJIb30BAHUA B
oOpazoBatenibHOM Tiporiecce. Ilpu  popmupoBanum OubIMOTEYHOro (oHIA 00pa30oBATEIBHOMN
Opl"aHI/I?)aHI/Ieﬁ BI)I6I/IpaeTC$I HE MCHEC OAHOT'O M3AaHWA U3 NCPCUNCIICHHBIX HUKC ITEYATHBIX I/I3Z[aHI/II\/’I u
(WIH) SNEKTPOHHBIX M3JaHUN B KayeCTBE OCHOBHOTO, MPU ATOM CIHCOK, MOXET OBITH JOTOJHEH
HOBBIMHU U3JaHUAMUA.

3.2.1. OcHOBHbBIE MeYaTHbIE U 3JTEeKTPOHHbIE H3TAHUS

1. Bpaxxauko, M. A. CepBuconorus : yaeOHOe mocodue ast By30B / M. A. BpaxHHUKOB. — 2-¢ U3,
ucnp. u gon. — Mocksa : M3garensctBo FOpaidt, 2021. — 144 c. — (Bricmee oOpazoBanue). — ISBN
978-5-534-13343-1. — Tekcer : onmekrponnbii  //  3BC  Opaitir  [caiit]. - URL:
https://urait.ru/bcode/476975

2. Xupartkosa, K. B. OCHOBBI SKCKYpCHOHHOM JEATEIHHOCTH : YICOHUK M TIPAKTHUKYM JIJIsi CPETHETO
npodeccuonanpHoro odpaszoBanms / XK. B. XKupartkosa, T. B. Paccoxuna, X. ®@. OumioBa. — Mockaa :
MznarensctBo FOpaiit, 2021. — 189 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-
13031-7. — Tekcr : anexrpounsiii / DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnareeBa, M. ®. Opranuzanus TYpUCTCKOW AEATEIbHOCTH : ydyeOHWUK misi By3oB / WM. .
HrnarteeBa. — 2-e u3., nepepad. u gomn. — Mocksa : M3garensctBo FOpaiit, 2021. — 392 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anexktponnbiit // OBC Opaiit [caiir]. — URL:
https://urait.ru/bcode/470587

4. Pamenmuk, [I. M. IlcuxoaumarHoctuka B COIIMAIBHO-KYJIBTYPHOM CEPBHCE M TypuU3MeE : yueOHOe
nocobue A cpenHero npodeccuoHanbHoro odpaszosanus / JI. M. Pamennuk, O. B. Onuniosa. — 2-¢
u3a., nepepad. u gomn. — MockBa : MznarensctBo [Opaiit, 2021. — 212 c¢. — (IIpodeccuonanpHOe
obOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcr : anexkrponnbiii // bC Opaiit [caiit]. — URL:
https://urait.ru/bcode/475383

3.2.2. JIonoJIHUTEIbHbIE HCTOYHHKH

1. AHocoBa, T. I'. Texnonoruu xomdopta : yuebnoe nocodue st CIIO / T. I'. Anocosa, XK. Tanues.
— 2-e u3a. — Caparos, ExarepunOypr : [IpodobOpazoBanue, Ypanbckuil (heaepanbHbIi yHUBEPCUTET,
2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : SJEKTPOHHBIA //
DneKTpOHHBIN pecypc muppoBoii oopazosarensHolt cpensl CITO PROFo6pa3oBanue : [caiit]. — URL:
https://profspo.ru/books/87883


https://urait.ru/bcode/476975
https://urait.ru/bcode/476413
https://urait.ru/bcode/470587
https://urait.ru/bcode/475383

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOM JUCLUILIUHBI

Pe3ysbTaThl 00y4eHHs |

Kpurepun onenkn

MeToabl OLIEHKH

HepequL 3HaHI/II7[, 0CBAUBACMbIX B paMKaX TUCIHHIIJINHBI

[Iepeuenn 3HaHUH, Onucanue METO/I0B
OCBaNBaEMbIX B pamMKax | MOHUTOpPUHIA  pPbIHKA  YCHYT;
JUCUMIUIMHBL: 3HAHUE HCTOPUM U | IIpaBUII o0cIyK1UBaHUE
Teopud B cepe Typu3Ma W | MOTpeOUTEINCH.
roCTENpUUMCTBA, 3HaHUE
KJIaCCHU(UKAIIUN YCIYT ¥ CEPBUCA,
3HAHME METOJ0B MOHHUTOPHHIa
pBIHKa yCIyr; 3HaHWe MpaBHII
00cCIyKUBaHUS norpeduresneu
ycayr

[Iepeuenn YMEHUH, Onucanue METOJI0B
OCBaNBaEMbIX B pamMKax | MOHUTOpPUHTA  pPbIHKA  YCHYT;
JTUCHMIUIMHBL YMEHHE OomHCchiBaTh | Bocrnpoussenenue MIpaBUII
METO/Jbl ~ MOHHUTOPHHIAa  pbIHKA | 00CITy)KHUBaHUE notpeoduTenei;
yclyr; yMmeHue Bocmnpou3BoauTh | [logbop  HOpPMaTHBHO-TPABOBBIX
IpaBuIIa 00CTyKMBaHUS | TOKYMEHTOB
norpeourened  yciyr;  yMEHHE

IIOMCKa W MPHUMCHCHUA MPaBOBBIX
JOKYMCHTOB.

Texkymui KOHTPOJIb:
- TECTUPOBAHHUE; -
YCTHBIH OIIpOC; -
OLICHKA
ITOJATOTOBJIEHHBIX
00yJaronuMuCs
COOOIIEHUH,
JIOKJIa10B, 3CCe,
MYJIbTUMEAUMHBIX
MIPE3CHTALMI.
OKcIepTHas OLEHKA
BBITIOJTHEHUS
MIPaKTUYECKUX
3aJaHuH.

JIn4HOCTHBIE PE3yJbTaThl OOYYAIOLIMXCS YUUTHIBAIOTCS B XOJIe OLICHKH pPE3YyJIbTaToOB

OCBOCHHS y4EeOHOU JTUCIIUIUIAHEI.




