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1. OBIIIASI XAPAKTEPUCTUKA MPUMEPHOM PABOYEN ITPOT'PAMMBI

IIM. 03 BeinmosiHeHre padoT 10 OAHOM MJIM HECKOJBKHMM Mpodeccusim padounx,
noskHocTaAM cayxammux 20002 Arenr 6aHka

1.1. leap u niIaHUpyeMble pPe3yabTAThl 0CBOEHUS MPO(ECCHOHATBHOI0 MOXYJIsA

B pesynbraTe m3ydeHus: nmpodecCHOHAIBHOTO MOMYJS CTYIEHT JOKEH OCBOUTH OCHOBHOW BHUJ JESTENbHOCTH
«Bpimonnenne paboT TO OMHOW WM HECKOJNBKMM TpodeccusM pabodmx, JODKHOCTSM —CHYXKAIMX» U
COOTBETCTBYIOIIIME €My OOIIME KOMIIETEHIINU 1 MTPOQecCHOHATBbHBIE KOMITETEHIINH:

1.1.1. Tlepeuens 0OMIUX KOMIIETEHITUN

Kox HaumeHoBaHue 001IMX KOMIIETEH LU

OK 1. Bri6upate crnocoObl pemieHus 3aaad npo(ecCHOHATBbHOM JEesITEeNbHOCTH NMPUMEHUTENBHO K
Pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBiATh TOWUCK, aHAIW3 M HUHTEPIpPETalui0 HHPOpMAIMH, HEOOXOAUMON IS
BBITIOJIHEHUS 3aJ1a4 TPO(HEeCCHOHATILHOM NesITeIbHOCTH

OK 3. [1naHnpoBaTh U pean30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U JINYHOCTHOE Pa3BUTHE

OK 4. PaGorath B KOJUIEKTHMBE M KOMaHne, Y(PQPEKTUBHO B3aUMOJECHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMH

OK 5. OcCymiecTBIISITh YCTHYI0O M MNHCBMEHHYIO KOMMYHHUKAIIMIO Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu ¢ yaeToM 0COOCHHOCTEH COIMAIBLHOTO M KYJTYPHOT'O KOHTEKCTA

OK 9. Hcnons3oBath HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOPECCHOHAITBHON JEATETHHOCTH

OK 10. [Tonws3oBaThbesi MpoecCHOHATBEHON JOKYMEHTAIMEH Ha TOCYJapCTBEHHOM M HWHOCTPAHHOM
A3BIKAX

OK 11. Hcnonws3oBath 3HaHUS 10 (PMHAHCOBOW TPAaMOTHOCTH, TUIAHUPOBATH MPEANPUHUMATEIBCKY IO
JeSITeNIbHOCTH B MpoQeccuOHaNbHOM cdepe

1.1.2. Tlepeuenb mpodeCCHOHATBHBIX KOMIICTCHITUI

Kox HaumeHoBaHUE BUI0B JeSITEJIbHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEeH U

K 1.1. OcCyIecTBIIATh paCUETHO-KaCCOBOE 0OCTYKHBAHHE KIMEHTOB

IIK 1.4. Ocy1ecTBiATh MEKOAHKOBCKHE PACUEThI

IIK 1.6. OO6cny)XKuBaTh pacyeTHBIC OMEPAIUH C UCII0JIb30BAHUEM PA3JIMYHBIX BUIOB IUIATEKHBIX KapT
1K 2.2. OcymiecTBiATh U 0(OPMIISITH BBIIAYY KPEAUTOB

1.1.3.B pe3yIbTaTe OCBOCHU HpO(I)eCCI/IOHaJ'ILHOl"O MOAYJS CTYACHT JOJIZKCH

HmMmeTh HpaKTI/I‘-IeCKI/Iﬁ KOHCYJIbTUPOBAHUS KIIMCHTOB I10 0OaHKOBCKUM MNpoOAYKTaM U yCiIyram
OIIBIT
YMCThb - OCYHICCTBJIATH IIOUCK HH(pOpMaHHI/I 0 COCTOSSHUHM PpPBbIHKa 0aHKOBCKHX

IPOJLYKTOB U YCIIYT;
- BBUBIITH MHEHHE KIMEHTOB O KauyecTBe OaHKOBCKMX YyCIyr U
HpeACTaBIATh HH(POPMAILIHIO B OAHK;

- BBISBJIATH MOTPEOHOCTH KIIUEHTOB;

- OIPEETATH IPEUMYIIecTBa OAHKOBCKUX MPOIYKTOB JUISl KIIMEHTOB;

- OPUEHTHPOBATHLCS B MPOJIYKTOBOH JIMHEHKe OaHKa;

- KOHCYJIbTUPOBaTh  MOTEHIMAJbHBIX KJIMEHTOB O OaHKOBCKHX
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MPOIYKTaxX M ycIyrax U3 MpoayKTOBOM JTMHEWKH OaHKa;

KOHCYJIBTHPOBATh KIIMEHTOB 10 TapudaM OaHKa;

- BEIOMpATH CXEMBI 00CTYKUBAHUS, BBITOIHBIC [T KIIMEHTA U OaHKa;

- (GopMHUpPOBaTH MOJOKHUTEIHHOE MHEHHE y TIOTEHIMAIbHBIX KIHEHTOB
0 JIETIOBOM peryTaiuu OaHka;

- UCTIOJIb30BATh JINYHOE UMUKEBOE BO3/ICHCTBHE HA KIIMEHTA;

- IepeaipeCoBbIBATh  CIIOKHBIE BOTMPOCHI JAPYIHM  CHEIHAIHCTaM
Oanka;

- (dopMHupOBaTE COOCTBEHHYIO IMO3UTHUBHYIO YCTAaHOBKY Ha IPOIECC
PO OAaHKOBCKUX MPOTYKTOB H YCIYT;

- OCYIIECTBIISITH OOMEH OIIBITOM C KOJIJIETaMH;

- OpPraHW30BBIBATH U TIPOBOJIUTH MPE3EHTANNN OAHKOBCKHX IPOYKTOB
U yCIyT;

- UCTIONIB30BaTh  paziuuHble (OPMBI  MPOABIKEHUS OaHKOBCKUX
MPOIYKTOB;

- OCYIIECTBIISITH COOP M UCMOJIB30BaHUE MHPOPMAITUH C IIETHI0 TIOUCKA
MOTEHITMAFHBIX KITMEHTOB.

3HaTh

- ompeneneHuss OaHKOBCKOM omepanuu, OaHKOBCKOW yCIyru H
0aHKOBCKOTO TMPOIYKTA;

- KIaccupUKannio OaHKOBCKUX OTIEPAIIHIA;

- 0COOeHHOCTH 0AaHKOBCKHX YCIYT U WX KJIacCU(HUKAIUIO;

- MapaMeTpbl U KpUTEPUU KayecTBa OAHKOBCKHUX YCIYT;

- MIOHATHUE KU3HEHHOTO IMKJIa 0aHKOBCKOTO MPOAYKTa U €ro 3TaIlbl;

- CTPYKTYypy TIIeHbI Ha OaHKOBCKMM TIPOJYKT H  OCOOCHHOCTH
1IEHO0Opa3oBaHus B OaHKE;

- OIpeielIeHHNE LIEHOBOW MOJUTUKU OaHKa, €€ 0OBEKThI U TUIIBL;

- TIOHSATHE MPOJAYKTOBOU JTMHEHKHN OaHKa U €€ CTPYKTYPY;

- TOPOAYKTHl M YCIYTH, MpeajaraeMple OaHKOM, WX TPEeUMyIlecTBa H
LEHHOCTH;

- OCHOBHbIe OaHKOBCKHME MPOAYKTBHI Ui YAaCTHBIX JIMI, KOPHOPATHUBHBIX
KJIMEHTOB U (DMHAHCOBBIX YUPEKICHUM;

- OpPraHU3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBIISIOIIME YCIIEIIHOTO OAHKOBCKOTO OpeH/a;

- poJib OpeHa GaHKa B MPOJBMKCHUH OAaHKOBCKUX MPOJIYKTOB;

- MIOHATUE KOHKYPEHTHOTO MPEUMYIIIECTBA U METO/IbI OLIEHKH KOHKYPEHTHBIX
no3uIMil 0aHKa HA PbIHKE OAHKOBCKUX YCIYT;

- 0c0OEHHOCTHU MPOJaKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI MTPOJAK OAHKOBCKUX MPOJIYKTOB;

- MOJUTUKY OaHKa B 00JIaCTH MPOAaK OAHKOBCKUX MPOIYKTOB U YCIIYT;

- YCIIOBUS YCIIEITHOM MPOJaku 0aHKOBCKOTO MPOIYKTa;

- 9Tanbl MPOJaku OAHKOBCKUX MPOJIYKTOB U YCIYT;

- OpraHu3aluio TMOCJIENpPOIaXKHOTO OOCITY)KMBaHUS U COMPOBOXKJICHUS
KJIMEHTOB;

- OTEUYECTBEHHBIH M 3apyOeKHBIN OIBIT MPOBEIEHUS MPOJaX OaHKOBCKHX
MPOJIYKTOB U YCIIYT;

- ciocoObl U METO/IbI MPUBJICUEHUSI BHUMAHUSI K OAHKOBCKUM MPOAYKTaM U
ycIyram;

- CTIOCOOBI MPOIBMKEHUSI OaHKOBCKHX MPOIYKTOB;

- MpaBuUJIa TIOJTOTOBKU U TPOBEJCHHUSI MTPE3CHTANN OAHKOBCKHX MPOJTYKTOB
U yCIyT;

- MPUHIUTIBI B3aMMOOTHOIICHUN OaHKa C KIIMEHTaMU;




NICHXOJIOTHYECKUE TUITBI KITUCHTOB;
npuéMbl KOMMYHHKAIIAH;
CHOCOOBI BBISIBIICHUS TOTPEOHOCTEN KIIMEHTOB;

- KaHaJbl JId BBIABJICHUS NIOTCHIHUAJIbHBIX KIMCHTOB.

1.2. IlnanupyemMble pe3y/bTaTbl 0CBOEHHUSI 00Pa30BaTeIbLHOI MPOrpaMMbl

1.2.1. O0mume KOMIEeTeH U

E DopMyJIMpOBKA 3HaHusl, yMeHHS
3 KOMIIETeHINH
S

= 5

S e

= %

OK 01 Boeibupate crnocoObl | YMeHusi:  pacno3HaBaThb — 3aJady  W/uiad  npoOneMy B
pereHus 3amau | mpodeccuoHaIbHOM u/unm COIMAIBHOM KOHTEKCTE;
npodeCCHOHANBHON | aHAIM3UPOBATh 33J1a4y W/WIIA MPOOJIEMY U BBIJCISTh €€ COCTaBHBIC
NEeSITETHHOCTH, YacTH; ONPEAENATh JTambl pENICHUS 3aJa4yd; BBIABIAThH U
MPUMEHUTENBHO K | 3pPEeKTUBHO HCKaTh MHPOPMAIUIO, HEOOXOJUMYIO JUISl peLICHUS
Ppa3IMYHBIM 3a/1a4u /WY TIPOOIIEMBI;

KOHTEKCTaM COCTaBHTb IJIaH JICHCTBUS; ONPEAETUTH HEOOXOAUMBIE PECYPCHI;
BJIQ/IETh aKTyaJbHBIMH METOJIaMU pabOThl B IPO(HECCHOHATBFHON U
CMEXHBIX cepax; peann3oBaTb COCTABJICHHBIN IJIaH; OLIEHHWBATH
pe3yNnbTaT U MOCIEACTBUS CBOMX JEMCTBHI (CAMOCTOSITEILHO HITU
C TIOMOIIIbIO HACTaBHUKA)
3HaHMsI: aKTyalbHBIM TNPO(PECCHOHATBHBIN H  COLMAIBHBIN
KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTaTh U >KUTh; OCHOBHbBIE
UCTOYHUKMA HH(pOpPMALIMM M Pecypchl Mjs pelleHus 3adad u
npo0ieM B mpo(dhecCHOHATLHOM U/UITU COLUAIbHOM KOHTEKCTE;
QITOPUTMBI BHIMIOJTHEHHS paboT B MPOo(ecCHOHATBbHON U CMEKHBIX
obnacTsx; MeToabl paboThl B MPO(EecCHOHATBHON M CMEXKHBIX
cdepax; CTpyKTypy IUIaHa JJIsl peUIeHHs 3a/1ad; MOPSIOK OLEHKU
pPe3yabTaTOB PEIeHUs 3a/1a4 MPOPEeCcCCUOHATBHOMN IeATEIbHOCTH

OK 02 Ocy1ecTBIATH YMeHusi: onpenensaTh 3agadd  JUIs  [TOMCKa  WHGOpPMAaIHH;
TOUCK, aHAIW3 U | ompenensaTh HE0OXO0AUMbIE HCTOYHUKH WH(OPMAIH; TUTAHUPOBATh
MHTCPIPETALIIIO IPOLIECC TIOMCKA; CTPYKTYPHPOBaTh MOJIY4aeMyH HMH(BOPMALHIO;
HH@OPM&HHH: BBIICTIAITh Hauboliee 3HAYMMOE B MepedyHe UHGOpMaIuy;
HEOoOXoIuMON  JyIs
BbITONHEHHS  3ajay | CUCHUBATD  MPAKTHYECKYIO 3HAUMMOCTb  PE3yIbTATOB  IMOMCKA;
PO(ECCHOHAIBHOH 0hOpPMIISITH pe3yabTaThl MOUCKA
NEeSATEbHOCTH 3HaHMAA:  HOMEHKJIaTypa  WH(OPMAIIMOHHBIX  UCTOYHUKOB

OPUMEHSIEMbIX B TMPOPECCHOHANBHON JIESTEIbHOCTH; TMPHEMBI
CTPYKTYpUpOBaHHUS  WHGOpMAIUY; dopmar  odopmieHUS

PE3YIbTATOB IIOUCKA I/IH(I)OpMaI_[I/II/I




OK 03 [InanupoBath 4 | YMeHusi: OIpeaeisaTh AaKTyalbHOCTh HOPMAaTHBHO-IIPaBOBOU
peaTM30BbIBATH JTOKYMEHTALMK B IPOPECCHOHAILHON JIEITEILHOCTH; IPHMEHSTH
cobCTBeHHOE COBPEMECHHYIO Hay4YHYIO II Oq)eCCI/IOHaJ'H)H 1O TECPMHHOJIOTUIO,
npoheCcCHOHANBHOE | P y yauy P Y p ’
JIMYHOCTHOE ONpeAC/IAATE U BBICTpAUBATHh TPACKTOPUH HpO(bCCCI/IOHaJ'IBHOFO Ppa3sBUTUA
pasBHTHE. U caMo00pa3oBaHuUs

3HaHMAA:  CcOJEp)KaHHWE  aKTyalbHOW  HOPMAaTHUBHO-IIPaBOBOU
JOKYMEHTAIlMU; COBpPEMEHHAas Hay4dHas © mpodeccrnoHalbHas
TEPMHUHOJIOTHS; BO3MOXXHBIE TPACKTOPHUH MPOPECCHOHATHLHOTO
pa3BUTHS U caMO00Opa30BaHUs

OK 04 PaGorath B | YMeHHsI: OpraHW30BBIBaTH pabOTy KOJUIGKTUBA W KOMAaH/bI;
KOJUICKTHUBEC U | B3aUMOJICHICTBOBaTh C KOJIJIEraMH, PYKOBOACTBOM, KIMEHTaMHU B XOJI€
KOMaHZg, npoecCHOHATLHON JeATeNbHOCTH
3¢ deKTUBHO

o 3HaHUS: TICUXOJIOTHYECKHE OCHOBBI ACATCIBbHOCTHU KOJIJICKTHUBA,
B3aMOACHUCTBOBAThH C 6 o
KOJUTEraMH, IICUXOJOT'HYCCKUEC OCOOCHHOCTH JIMYHOCTH, OCHOBBI ITPOCKTHON
PYKOBOJICTBOM, ACATCIIBHOCTHU
KIIMECHTaMHU.

OK 05 OcymiecTBisATh YMeHusi: ONUCHIBATH 3HAYMMOCTh CBOCH  CHeyuaibHOCMU,
YCTHYIO 1| mpUMeHSITh CTaHIAPThl AHTHKOPPYIIIMOHHOTO MOBE/ICHHS.
IMUCbMEHHYIO
KOMMYHUKAIUIO Ha
rocyaapCTBEHHOM 3HaHMSI: CYIIHOCTh TPaXXJTaHCKO-TIATPUOTHYECKON  TO3WIINH,
SIBBIKE € YHUCTOM | (GiieueoBEYECKUX [EHHOCTEN; 3HAYUMOCTh MPO(eCCHOHATBHOM
ocoOeHHOCTeH

e TETHHOCTH o CIIEeNMATLHOCTH; CTaHIapThI
COUAJIBHOI'O u
KyJIBTYPHOTO AHTUKOPPYIIIMOHHOTO TTOBEJICHUS U TIOCIICICTBUSI €0 HAPYIIICHHUS.
KOHTCKCTA.

OK 06 [IposBasaTh YMeHusI: ONUChIBAThL 3HAYMMOCTE CBOEH CIEIHAIILHOCTU
IPaXIaHCKO-

NMaTpUOTUICCKYIO -
OSHITHTO 3HaHMsI: CYIIHOCTh TPaXJIaHCKO-TIATPUOTHYECKON  TO3WIINH,

b
JIEMOHCTPHPOBATH 00111eYeI0BEUYECKIX IIEHHOCTEH; 3HAYUMOCTh MPO(decCHOHATBHOMN
OCO3HaHHOE JESTETLHOCTH TI0 CIICIIMAILHOCTH.

MOBEJICHHE HA OCHOBE
TpaJUIIMOHHBIX
00IIIeYeNTOBEYECKUX
LICHHOCTEM.

OK 07 CogeiicTBOBaTh YMeHusi: coOmoaaTh HOPMBI IKOJOTHYECKOHW OE€30MMacHOCTH;
COXpaHCHHIO ONPENEIATh  HAIPABIEHUS  PECYPCOCOEpEkEHHsT B paMKax
OKpYXalollell cpenpl, o

poeCCHOHAIBHOU IEATEIHHOCTH I10 CIIeIUATLHOCTH.
pecypcocbepexeHuto,
3¢ deKTUBHO 3HaHMsI: TIpaBUJIa 3KOJIOTHYECKOW O€30MacHOCTH TIPH BEICHHU
ACUCTBOBATD B | mpodeccuoHanbHOM NEeATEIIbHOCTH; OCHOBHEIE pecypchl,
IIpe3BI>I‘Ia.I\/’IHI>IX o o .
3a/IeHCTBOBaHHbIE B TMPO(GECCHOHATBHONW JEATENbHOCTH; MYyTH
CUTyalusx.

obecrneueHus pecypcocoepekeHms




OK 08 Hcnosnb3oBath Ymenus: UCII0JIb30BATh (U3KYIBTYPHO-0310POBUTEIHHYIO
cpencraa JIEATEeIbHOCTh  JUIl  YKPCIUIEHUS  3J0POBbS,  JTOCTHUIKECHHUS
busneckoit KU3HEHHBIX W NPO(ECCHOHANBHBIX  ILIEJed;  NPUMEHSATH
KYJIBTYPBI TUTS .

panMoHaIbHBIC MIPUEMBI JIBUTATEITBHBIX b yHKIHiA B

COXpaHCHHUS " .
yKpeTUTeHHS npodecCHoHATLHON  JEATCIILHOCTH; IOJIB30BAThCS  CPEICTBAMU
3710POBbS g | IPOOUIAKTHKY TEPEHANPsKEHUs XapaKTepHbIMU Ui JIaHHOM
nporecce cunenuaiabpHoctd 38.02.07 bankoBckoe aeno.
npodeccHoHanbHON | 3HaHMs: pONb  (PU3MYECKON KylbTyphl B  OOIIEKYJIBTYPHOM,
ACATCILHOCTH 1 | mpodecCHOHATBHOM U COLMATBHOM Pa3BUTHH YEIOBEKa; OCHOBBI
1| KaHUS "
OZACpka 3M0poBOrO  oOpa3a  JKHM3HM;  YCIOBHS  HpOQecCHOHATHHOMN
HE00X0IMMOTO

. | IEATCIILHOCTH W 30HBI pUCKA (DU3HUECKOTO 370POBBS IS
YpOBHS (PU3HUECKOU
oaroToBenHocTy, | CMCUMATBHOCTH; CPEICTBa PO (QUITAKTUKY TIEPEHATIPSIKCHUS.

OK 09 Hcnons3oBathb YMeHusl: TpUMEHATh CpeACcTBa MHGOPMAIMOHHBIX TEXHOJIOTHH
HH(OpMALHOHHbIe UL pelmieHuss  MpO(EeCCHOHANBHBIX  3a/ad;  HMCIOJb30BaTh
TEXHOJIOTUHU B co eMe oe 6

. BpEMEHHOE MTPOrpaMMH TIeYCHU
poheCCHOHATLHOM p POTPaMMHOC 00CCIICHCHIC
JESATENLHOCTH 3HaHUA: COBPEMEHHBIC CPEJICTBA M YCTPOICTBA MHPOPMATH3AIINN;
MOPSIIOK WX TIPUMEHEHUS W TPOrpaMMHOE oOOecrieueHue B
pohecCHOHATBHON IeATeTLHOCTH
OK 10 ITonp30BaThCs YMeHusi: TOHMUMATh OOMIMH CMBICT YETKO TMPOU3HECEHHBIX
NPOPECCHOHANBHON | ppicxaspiBanmii HA W3BECTHBIC TeMbI (IPO(ECCHOHAIBHBIC M
JIOKyMEHTaInei Ha
OBITOBBIC), TOHUMATh TEKCThI Ha 0a30BBIC NpodeccruoHaTbHbBIE

roCyJIlapCTBEHHOM U

MHOCTPAHHBIX TEMbl; y4acTBOBaTb B JHAJOrax Ha 3HaKOMble oOOHIMe WU

A3BIKAX. npodeccuoHanbHble TEMbI; CTPOUTH IPOCTHIE BBICKA3BIBAHHS O
cebe W O CBOeH MPOQecCHOHAIBHON JEATEILHOCTH; KpPaTKO
000CHOBBIBaTh M OOBSCHUTH CBOW JCHCTBHUA (TEKyIIHE |
IUIAHUPYEMbIE); THUCaTh MPOCThIE CBSI3HBIE COOOIICHHUS Ha
3HaKOMBbIE WJIM HHTEepeCyolIre TpodheccuoHanbHbIe TEMBI
3HaHMA: TpaBuia  MOCTPOEHHS  NHPOCTBIX U CIOKHBIX
Ope/UIoKeHuil  Ha  nmpodeccHOHAbHbIE  TEMbl;  OCHOBHbBIE
o0meynorpeduTenbHbIe T1aroibl (ObITOBas U MpodecCuOHATbHAS
JICKCUKA); JICKCHYECKUH MHHHMYM, OTHOCSIIHNCS K OIHCAHUIO
OpeIMEeTOB,  CpPEACTB W MPOLECCOB  IpodecCHOHaTbHOU
NEeSITeNIbHOCTH; OCOOCHHOCTH TPOW3HOLICHUS; TMpaBUiia YTEHUs
TEKCTOB MPO(ECCHOHATHFHON HAIIPABIEHHOCTH.

OK 11 Hcnonb30Bath 3HaHMs | YMEHHUS: BBISBISATH JOCTOMHCTBA M HEJOCTATKHM KOMMEPYECKOM

o (hHAHCOBOM
IpPaMOTHOCTH,
TUTAaHUPOBATh
HpeIIPUHIMATEIBCKY
10 JIGITEIBHOCTh B
npodeccnoHaIbHOI

chepe.

U/eu; IMpPEe3eHTOBaTh MJIEM OTKPBITUS COOCTBEHHOTO Jiela B
npo(eCCHOHATLHON  IeATENIbHOCTH; O(OpMIIAThE  OH3HEC-IUIaH;
paccuMThIBaTh pa3Mephbl BBIIIAT IO IPOLEHTHBIM CTaBKaM
KpPEIUTOBAHUS; ONPEIEIIATh HHBECTULIMOHHYIO IIPUBJIEKATEIbHOCTD
KOMMEpYECKUX HJiel B paMKax MpodeccHoHaIbHON NesTeIbHOCTH;
IIPE3EHTOBATh OU3HEC-UEI0; OTIPENEIATh HUCTOYHUKH
(rHaHCUPOBAHUS




IIPOJIYKTBI

3HaHHE: OCHOBEI HpeﬂHpHHHMaTCHBCKOﬁ JACATCIBbHOCTH, OCHOBBI
(UHAHCOBOW TPAMOTHOCTH; MpaBWJIa Pa3pabOTKH OM3HEC-TUIAHOB;
HOPAJIOK BBICTPAUBAHUS INPE3EHTALMU; KpPEAUTHbIE OaHKOBCKHE

1.2.2. IlpogeccnoHaIbHbIE KOMIIETEHIIMU

OcHOBHBIE BH/IBI Kona u | Iloka3zaTenn ocBoOeHUs1 KOMIIETEHIIUN
JeATeJIbHOCTH HAMMEHOBAaHHUE

KOMIIETCHIIUU
[IM.03 BeinonHenune paboT 1o | BeimonHenue pador | [IpakTHYeCKHii ONBIT:

OJIHOM WA HECKOJIBbKUM
npodeccusim pabouux,
JIOJDKHOCTSIM CITy’KaIuX
(20002 Arent Ganka)

are’ra OaHka

KOHCYJIbTHPOBAHUS KITUEHTOB 1o
0aHKOBCKUM IPOAYKTaM U yCIyram
YMmenus:

- OCYLIECTBJIATh MOMCK HH(pOPMaLUU O
COCTOSTHUU PbIHKa OAaHKOBCKHUX MPOJIYKTOB U
yCIyT,

- BBIABIIATH MHEHHE KJIIMCHTOB O KaueCTBE
0aHKOBCKMX  yCIyr W TPEACTABIATH
uH(popMaLrIo B 0aHK;

- BBIABJIATH MOTPEOHOCTH KITUEHTOB;

- OIpeesITh NPEeUMYIEeCcTBa OaHKOBCKUX
MPOJIYKTOB Ui KIIMEHTOB;

- OpHEHTHpPOBATbCS B  MPOIYKTOBOM
JIMHEHKe 0aHKa;

- KOHCYJIbTHPOBaTh  MOTEHIUAIbHBIX
KJIMEHTOB O OaHKOBCKMX MpPOIYKTax U
yclIyrax U3 IpoyKTOBOM JIMHEUKHU OaHKa,;

- KOHCYJIbTUPOBATh KIMEHTOB MO Tapudam
0aHKa;

- BBIOMPATh CXEMbI  OOCITY)KHBaHMS,
BBITOJIHBIE JIJIs1 KJIMEeHTa U OaHKa;

- dbopmMupoBathb MOJIOKUTEIBHOE
MHEHUE Yy TOTEHIMAIbHBIX KIUEHTOB O
JIEJIOBOM penyTanuu 0aHKa;

- UCIOJIb30BaTh JIMYHOE HMHJIKEBOE
BO3/ICIICTBUE HA KIIMEHTA;

- nepeaipecoBbIBATh CJIOJKHBIC
BOIIPOCHI JIPYTUM CIICIIUATUCTaM OaHKa;
- dbopMupoOBaTH COOCTBEHHYIO

NO3UTHBHYIO  YCTaHOBKY Ha  IpoIecc
npoAaXku 0aHKOBCKHX MPOJYKTOB U YCIIYT;

- OCYILLIECTBIISAITh OOMEH ONBITOM C
KOJIJIeTaMH;

- OpraHu30BBIBATE U HPOBOJUTH
Ipe3eHTalMy OaHKOBCKMX MPOAYKTOB H
yCIyr;

- UCITOJIb30BaTh  pa3iuyHble  (POPMEI
IPOABIKEHHSI 0AHKOBCKUX MPOYKTOB;

- OCYILIECTBIISAT coop U
UCMOJb30BaHUE HMHGOpMAIMM  C  LENbIO
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IIOUCKa IOTCHIMAJIbHbBIX KIMCHTOB.

3HaHus:

- ompeneNieHus: 0aHKOBCKOHN oreparu,
OaHKOBCKOW  yciayru W OaHKOBCKOTO
TIPOJIYKTA;

- KIaccu(UKAUI0 OAHKOBCKHUX OTEPAIIHIA;

- OCOOCHHOCTH OaHKOBCKUX YCIYI M HX
KJIaCCU(PUKALIHIO;

-  TmapaMeTpel HW  KPUTCPUU  KadecTBa
OaHKOBCKHUX YCIIYT;

- MOHATHE XU3HEHHOTO IUKJIa OaHKOBCKOTO
MPOJYKTA U €r0 TaIlbI;

- CTPYKTYPY IICHBI Ha OAHKOBCKH MPOIYKT H
0COOEHHOCTH 1IeHOO0pa3oBaHus B OaHKe;

- OTIpeieJICHUE 1IEHOBOM MOJMTUKU OaHKa, ee
OOBCKTHI U THITHI,

- TIOHSTHE TPOIYKTOBOM JMHEHKH OaHKa U
€¢ CTPYKTYPY;

- TMPOXYKTBI ¥ YCIyrd, TpejiaracMbie
0aHKOM, WX NMPEUMYIIECTBA U IEHHOCTH;

- OCHOBHBIC OQHKOBCKHE TMPOJIYKTHI JUIS
YACTHBIX JIMI, KOPTIOPATHBHBIX KJIHCHTOB U
(MHAHCOBBIX YUPEIKICHUMH;

- OPraHM3aIMOHHO-YIIPABICHYECKYIO
CTPYKTYpy OaHKa;

- COCTAaBJISIOIINE YCIICTITHOTO
0aHKOBCKOTO OpeHqa;

- ponb OpeHga ©OaHKa B MPOABMKCHUH
0aHKOBCKHUX MPOIYKTOB;

- TIOHATHE KOHKYPEHTHOTO MPEUMYIIECTBA U
METOJbI OIEHKH KOHKYPEHTHBIX ITO3UIUI
OaHKa Ha PhIHKE OAHKOBCKHX YCIIYT;

- OCOOCHHOCTH TPOJAKH  OAHKOBCKUX
MIPOJIYKTOB U YCIIYT;

- OCHOBHBbIE (DOpMBI TIPOJIaXX OAHKOBCKUX
MPOJIYKTOB;

- MOJNUTHKY OaHKa B 0O0JacTH MPOAAK
0aHKOBCKHUX MPOJIYKTOB U YCIIVT;

- YCIIOBUS YCHEIIHOM MPOJIaXKH OaHKOBCKOTO

TIPOJTYKTa;

- 3TaIlbI POJAXKH 0aHKOBCKHUX
IIPOJYKTOB U YCIYT;

- OpraHM3aLUI0 HOCIIENPOAAKHOTO

00CITy’)KUBaHUS U COTIPOBOKJICHUS KIMEHTOB;
- OTCUECTBEHHBIM M 3apyOeXHBIH OIBIT
IPOBEAECHUS NPOoaXk OAHKOBCKUX MPOIAYKTOB
U YCIIYT;

- CrmocoObl W METOAbl  IPUBJICYCHHS
BHUMaHMA K OaHKOBCKUM TPOJIYKTaM H
ycayram;

- cnocoObl  TPOABIXKEHHS  OaHKOBCKUX
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IIPOJIYKTOB;

- TNpaBWIa IOATOTOBKM U IIPOBEICHUS
npe3eHTalM  OaHKOBCKHX MPOAYKTOB H
yCIyT,

- TPUHLUIB B3aUMOOTHOLIEHUN OaHKa C
KJINEHTaMU;

- IICUXOJIOTUYECKHUE THUIIbI KIIMEHTOB;

- IPUEMBI KOMMYHHUKAIUU;

- CHocoOBbl BBISIBIICHHUSI TOTPEOHOCTEH
KJINEHTOB;

- KaHajbl JUIS BBISBICHHS NOTCHIMAIBHBIX
KJINEHTOB.

1.3. [lnanupyemble pe3yJbTaTbl padoueil MPorpaMMbl BOCIIMTAHUS

@OpMYyIMPOBKH  JINYHOCTHBIX PpPE3y/lIbTaTOB YUWUTHIBAIOT TpeOoBaHMs 3akoOHA B YacTU
¢dbopMupoBaHHsT y 0OydaroIIMXCs YyBCTBa MaTPUOTU3MA, TPAKIAHCTBEHHOCTH, YBa)KEHUS K MNaMATH
3amuTHUKOB OTteuecTBa U mojasuram ['epoeB OteuecTBa, 3aKOHY M MPaBOMOPSAAKY, YEIOBEKY Tpyda U
CTapuieMy TOKOJIEHUIO, B3aUMHOTO YBa)K€HHUs, OEPEKHOIO OTHOIIECHHS K KYJIbTYpPHOMY HACIEAHIO U
TpaJuLMsIM MHOTOHAIMOHAIbHOrO Hapoaa Poccuiickoit denepannu, NpUpoAe U OKPYKAKOUIEH Cpene,
OepeXKHOr0 OTHOIIEHHUS K 3JJ0POBbIO, SCTETUUECKUX YYBCTB U YBAXKEHUSI K IIEHHOCTSIM CEMbH.

JIn4HOCTHBIE Pe3yabTAThI Kon
peasu3anuu NPporpaMMbl BOCIUTAHUS JINTHOCTHBIX
Pe3yJIbTaTOB
(Oeckpunmopwt)
peanmaunn
NMPOrpaMMmbl
BOCIIMTAHUSA
[posiBstrormii AKTUBHYIO IPaXIaHCKYIO ITO3HIIHIO, JCMOHCTPHPYIOLTUH

MIPUBEP>KEHHOCTh MPUHIUIIAM YECTHOCTH, MOPSAOYHOCTH, OTKPHITOCTH, SKOHOMUYECKU
AKTUBHBIM M YYacTBYIOIIMI B CTYICHUECKOM U TEPPUTOPHAILHOM CcaMoOyIpaBieHuu, B | JIP 2
TOM YHCJIE€ Ha YCJIOBHUSAX JO0OPOBOJIBYUECTBA, MPOJAYKTUBHO B3aUMOJEHCTBYIOIIUN U
YYaCTBYIOIINH B I€ATEIbHOCTH OOIIECTBEHHBIX OpraHU3aI[1ii.

[IposBasitomii U JAEMOHCTPUPYIONIUMKA yBaXEHHUE K JIOJIAM TpyAd, OCO3HAIOLIMA
LEHHOCTh cobOcTBeHHOro Tpyna. Crpemsimuiics Kk (opmupoBaHuio B cereBoil cpene | JIP 4
JUYHOCTHO U TPO(ECCHOHATBLHOTO KOHCTPYKTUBHOTO «IIU(POBOTO CIIEIaN.

OCOSHaIOH_II/II‘/'I MNPUOPUTECTHYIO HCHHOCTD JINYHOCTH YCJIOBCKA, YBa)KaIOIHI/Iﬁ CO6CTB€HHy1-O
U YYyXXKYHO YHUKAJIBHOCTH B Pa3JIMYHBIX CUTYyallUAX, BO BCEX Q)opMax u Bumax | JIP 7
ACATCIBbHOCTH.

JInyHOCTHBIE pPe3yabTAThI
pean3anum NpOorpaMMbl BOCIIMTAHMS,
onpeieJieHHbIC 0TPACJAeBbIMU TPEOOBAHUSIMH K /ICJIOBBIM Ka4eCTBaM JTHYHOCTH

Cobmonatomuii B cBoedd mpodeCCHOHAIbHON MAEATENbHOCTH ATHYECKUE MPUHIIUIIBL:
YECTHOCTH, HE3aBUCUMOCTH, MPO(ECCHOHATBFHOTO CKENTHUIM3Ma, MPOTHBOICHCTBUS

. JIP 13
KOoppynuuun H" SKCTPEMHU3MY, 06.113,[[8.}01]_[1/11/[ CUCTCMHBIM MbBIIIVICHUEM HW YMCHUCM
MPpUHUMATh PCIICHUC B YCIIOBUAX PHUCKa U HCONIPCACIICHHOCTHU
I'oToBEII COOTBCTCTBOBATH OXHUJaHUAM pa6OTO,Z[aTeJ'IeI711 HpOCKTHO-MBICJ'IHH.IHfI, JIP 14

3pPEeKTUBHO B3aMMO/ICHCTBYIOIINI ¢ WIEHAMHU KOMaH/bl U COTPYJHUYAIOUINHA ¢ IpyTUMHU
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JIIOIBMHU, OCO3HAHHO BBIMIOJIHSIOMUN NpodeccHoHabHbIe TPEOOBaHMS, OTBETCTBEHHBIH,
NYHKTYaJdbHBIN, AUCUUIUIMHUPOBAHHBIM, TPYAOIIOOMBBIA, KPUTHUYECKH MBICIISIIUH,
HAalleJICHHbIH  Ha  JOCTM)KEHUE  IIOCTABJICHHBIX  LENeH;  JIEMOHCTPUPYIOLIUN
pohecCHOHATBHYIO )KU3HECTOMKOCTh

OTKpBITHIN K TEKYIIMM U [IEPCIEKTUBHBIM U3MEHEHUSIM B MUpPE TpyAa U npodeccuit

JIP 15

1.2. KosinyecTBO 4acoB, OTBOAMMOC HA OCBOCHHUC HpO(l)eCCI/IOHaJ'IbHOFO MOAYJIs1
Bcero wacos - 197 vacoB

W3 aux Ha ocBoenre MJIK.03.01 — 84 gac

B Tom uucne, camocrositenbHas pabora — 5 yacoB

VY4eOHast 1 TPOM3BOJCTBEHHAS MTPAKTHYECKHE MOoAroToBky — 108 waca

[IM.03 KBanudpukammoHHBIH dK3aMeH TT0 MOIYITIO




2. CTpykTypa u cojaep:kanue npogecCHOHAIBLHOIO
(20002 Azenm 6anxa)»

2.1. CtpykTypa npogeccioHATBHOT0 MOIYJIs

Monyasi Beinonnenue pabom no 00HOU uiu HECKOAbKUM Rpogeccuam papouux, 00AHCHOCHAM CAYHCAULUX

13

O06BeM npodhecCHOHATBHOTO MOAYJIA, aK. Jac.

CymmapHbii Pabora o0y4aromuxcsi BO B3aMMOJICHCTBUY € MPEMOIaBaTeeM Camo
Komsr
HanmenoBanust pasznenoB | 06beM O6yuenue no MJIK CToA
npoeccHoHaNBHBIX HPODECCHORATEHOrO M N HATDVEKIL IMpakTukn Tern
OOIIMX KOMIICTCHIHIHA PODECCHOHATLHOTO MORYIL arpysitt, Bcero B Tom uncie Hast
yac. [IpousBoacr
JlabopaTopHbIX KypcoBeix pabot | YueOHast BeHHas pabo
MPaKTUYECKUX 3aHATUI (TIpOEeKTOB) Ta
1 2 3 4 5 6 7 8 9
IIK 1.1. TIK 1.4. Paznen 1. Ompenenenne
IIK 1.6. TIK 2.2. 0aHKOBCKOI TOJIUTUKHA u
OK 1. OK 2. OK 3. | OaHKOBCKHUX MPOJIYKTOB 51 48 36 36 - 3
OK 4. OK 5. OK 9.
OK 10. OK 11. i
MK 1.1. TIK 1.4. Paznen 2. Peanmzarus | 38 36 25 36 - 2
I[IK 1.6. TIK 2.2. | 6aHKOBCKUX  TIPOAYKTOB  H
OK 1. OK 2. OK 3. | peiiTunTOBasI OIlCHKA
OK 4. OK 5. OK 9.
OK 10. OK 11.
Yuebnas u mpomsBoncTBerHas | 108 72
MIpaKTHKa (o npoduITIo
CIIEITUAIbHOCTH), YacoB (eciu
npedycmompena umozoeas
(KoHYyeHmpupo8anHas)
NPAKmMuKa)
Bcezo: 197 84 61 36 72 5
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2.2. TeMmaTu4ecKHuii IaH U cofep:kanue MpopeccnoHANbHOro Moayis (IIM) Beinoanenue pabom no o0noit unu neckonvkum npogheccuam padouux, 00aHcHOCMAM

cayscawgux (20002 Azenm 6anka)»

HaumeHoBaHue pa3aeioB M TeM
npo¢deccHoHATHHOT0 MOYJIsl
M), MEKIMCIUIIMHAPHBIX
kypcoB (MK)

Conep:xanue yue0HOro MarepuaJa,
JabopaTropHble paGoThl U NPAKTHYECKHE 3aHATHS, CAMOCTOSITEJIbHASL YUeOHas padoTa o0y4yalomuxcs

Oo0Lem
yacax

B

1

2

MJK. 03.01 Beimosinenue paéot no

JOJIZKHOCTH CJIYKAIEero «AreHT 0aHkay

89

Tema 1. Onpenesenune
0aHKOBCKOM  NOJUTHKH W
0AHKOBCKHUX IPOAYKTOB

Conep:xkanue

12

AxtuBHble omepanuu. [laccuBable omeparuu. Ilocpenmnuueckune omepanum Oanka. Knaccudukarms
0aHKOBCKUX YCIYr MO KPUTEPHUSAM: KATETOPHUS KIMEHTOB, CTENEHb WHJWBHIyAIU3AIlMU TOIX0Ja K
KJIIMEHTY, CPOK MPEAOCTABIICHHS, CTEIIEHb CIIOKHOCTH, CTETIEHb JOXOJHOCTH, CTENEHb PUCKA, HOBU3HA

Ocob6eHHoCcTH 0AHKOBCKUX YCIYT.

KauectBo OankoBckux ycnyr. OkuzaHue W BOCHPUSATHE KadecTBa OOCITY)KMBAHUS KIMEHTOM.
[TapameTps! kauecTBa 6aHKOBCKHX yciyr. Kpurepuun kauectBa 0aHKOBCKOM YCITyTH.

[lonsiTHe >KM3HEHHOrO MLHMKJIAa OAaHKOBCKOTO MPOJYKTa. JTambl XU3HEHHOTO LHKJIAa OaHKOBCKOTO
IPOJIYKTa

[Tonsatne neHsl Ha OaHKOBCKMM TPOAYKT. OcoOeHHOCTH IIeHOOOpa3oBaHusi B Oanke. lleHoBas
noymtuka. Tapudsl Ha GAHKOBCKHE YCITYTH.

IIpakTyeckne 3aHATUA

36

KoHncynpTupoBaHue KIueHToB 1o Tapudam O6aHka

[Ipo6embl 1ieHOOOpa3oBaHus B OaHKaX

HpaKTqucxoe 3a/IaHHUEC Ha OIIPCACIICHUC HCHOBOﬁ MOJINTHKH OaHKa.

CamocrositesbHast padora

KOHCYJ’ILTI/IpOBaHI/IC KJIMCHTOB 110 TapI/I(l)aM OaHKa

KonTtpoabHnas pabora

Peanuzanus
NPOAYKTOB M

Tema 2.
0aHKOBCKHX

Copep:xxanne

11

[lonsitue mnponaykroBoil muHelku. Mepapxuueckuii meron KiaccupUKauu OaHKOBCKHX YCIYT.
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pelTHHIOBasi OLlEHKA OcHOBHBIE KPUTEPHUHU KIacCU(UKAIINH OAaHKOBCKUX YCITYT.

[Tokazarenu, xapakTepu3yIOIIMe MPOJAYKTOBYIO JIMHEWKY OaHka. CucTema yIpaBleHUsS MPOIyKTaMu
KOMMEpPYECKOTo OaHKa.

bankoBcKue MpoayKThl YaCTHBIM JIMIIAM: BKJIAJbl, KPEIUTHI, 0AHKOBCKUE KapThl, INIATEXXU U IEPEBOIBI.
[IpoaykroBas nuHENKa 411 KOPIOPATUBHBIX KIIMEHTOB.

OcobeHHOCTH OAaHKOBCKHX TMPOAYKTOB JJIsi  MaJIoro, CPEAHEr0o M KpymHOTO OusHeca. OCHOBHBIE
MPOJIYKTHl Ui (PUHAHCOBBIX YUPEXKJEHUN: pacueTHbIE MPOJIYKThl, WHBECTUIIMOHHO-0OaHKOBCKHE
MIPOJIyKTHI, TOProBOE (PHHAHCHPOBAHHUE.

HpaKanecmle 3AHATUA

25

KOHCYJ’IBTI/IpOBaHI/Ie 10 BI)I60py 0aHKOBCKHUX IPOAYKTOB AJId KOPIIOPATUBHBIX KIMCHTOB

@OpMI/IpOBaHI/Ie IMOJIOKHUTECIBHOTO MHCHUSA Y TOTCHIUAJIBHBIX KIIMCHTOB O }ICHOBOﬁ peoyranuun OaHKa

Anamms peﬁTHHFOB Oanka 1o JaHHBIM pa3JIMYHBIX arCHTCTB

OneHka KOHKYpEHTHOM MO3UIIMU OaHKa Ha PbIHKE OaHKOBCKUX MPOIYKTOB

Br160p cxem oOcmyKMBaHUs, BHITOHBIX TS KIIHMEHTa M OaHKa

Pacuer pacxomoB Ha OOCIy)KMBaHWE KIMEHTOB Yepe3 CHUCTEMY AMCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy>)KHBaHUS

Opranuzanus ¥ NpoBeAeHUE Npe3eHTaluii 0aHKOBCKUX IMPOJYKTOB U YCIYT

CamocrosiTesqibHasi padoTa

Pacuer pacxomoB Ha OOCIy)KMBaHWE KIMCHTOB 4Yepe3 CUCTEMY AMCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy)KMBaHUS

YueGHasi mpaKTHYECKasl MOATOTOBKA
Buabl pador
1. Ypok-sKkckypcus B OaHK.
2. 3ansaTHs B 1abopaTopuu «Y4eOHbIN OaHK».
Temaruka 3aHATHI:
— «KoHcynbTHpOBaHUE KIMEHTOB M0 PA3IMYHBIM BUAAM OaHKOBCKHUX MPOAYKTOB (MOAECTUPOBAHUE CUTYAITHIN )»;
3. Hamucanwue scce mo teme «Poisib OpeHaa B mpoABHKEHUN 0AaHKOBCKHUX MPOIYKTOBY.
5. AHanM3 KOPIOPATUBHBIX CTAHAAPTOB 0OCTYKMBAHUS KIUEHTOB.
6. Uzyuenue Koaekca KOpropaTUBHOM STUKU KPEAUTHOM OpraHu3aIiu.
7. N3ydeHue noJuTuky OaHka B 00JIaCTH KOPIIOPATUBHOM COIMAIILHON OTBETCTBEHHOCTH.

36
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8. Mzyuenue crpaTeruu pa3BuTuu OaHKa.
9. N3yyenne MoJie/ii KOMIIETEHIIMIA COTPYAHUKOB OaHKa.
10. M3y4yeHune cuctemMbl OLIEHKU Pe3yJIbTaTOB ACATEILHOCTH COTPYJHHKOB.
11. M3yuenue cucteMbl OLIEHKH KauecTBa OOCITYyKMBaHUS KIIMEHTOB.
1 3ansTus B 1abopatopun «Y4eOHbIN OaHK:
CamorectupoBanue «KomMmyHnkabenbHbI 1 Bo», «YMeeTe i1 BbI BECTH MO3UTHUBHBIN JHAIOT.
I'pynnoBoe o0cyxaenne tembl «HyxHa 1 KyIbTypa peun OaHKOBCKOMY areHTy».
Tpenunru «JlenoBoit aTuKeT», «JlenoBoe ob1IeHne M0 TENePOHY.
I'pynnoBoe o0cyxaeHne Tembl «JIndHOCTHBIE U TPOo(hecCHOHATbHBIE KauecTBa OAHKOBCKUX COTPYIHUKOBY.
I'pynnoBoe o0cyxaeHne Tembl «HackosIbKO BakeH MMHUJK COTPYIHUKA B MPOPECCHOHANBHOMN AEATEIbHOCTI.
Hammcanme scce o Teme «Moi TpodecCHOHATBHBIN UMUK,
[IpocmoTp 1 06cyx1eHre YIeOHBIX BUACOMATEpHATIOB ¢ oOpa3iamMu 3pPpexkTuBHOTO 1 HEIPPEKTUBHOTO TIOBEICHUSI KOHCYIhTAaHTOB.
Tpenunr «lIpe3entanust mnponaxu OaHKOBCKOTO MpOAyKTa». Bujpeosanuch CMOAEIMPOBAHHOW CHUTyallud NpoOJaXku U €€
MOCIIEYIOIUA aHATU3.
9. Opranuzanus npe3eHTaluu 6aHKOBCKUX MPOIYKTOB U YCIIYT.
10. PoneBas urpa «Pacnpenenenue GyHKIIMOHATBLHBIX 0053aHHOCTEH MEXK/Ty YIaCTHUKaMHM Tpoliecca Mpoiak OaHKOBCKUX MPOJTYKTOB H
YCIIyT».
11. Tpenunr «OnpeneiaecHUe TUTIA KITHESHTaY.
12. Tlpaktukym «MoaenupoBaHue MOBEICHUS KIUEHTay.
13. I'pynmoBoe 00Cy»XIeHUE BOIIPOCOB:
OcHoBHbIE OIIMOKH B OOIIEHUH C KIMEHTaMHU.
- [loHATHE «TPYAHBIN KIUEHTY.
- [Ipyu4nHbI NOSBIECHUS TPYIHBIX KJIHMEHTOB.
- [Ipeonionenue 6e3pa3nuyusi KIUEHTOB.
- Kputepuu BeiOopa 6aHKa KIMECHTaAMHU.
- [Ipyu4nHbI, 10 KOTOPHIM KJIMEHT MEHsET OaHK.
- OCHOBHBIE PUHITUIIBI IOJITOCPOYHOTO COTPYAHUYECTBA OaHKA C KIMEHTAMH.

NGk wWNE

KypcoBoii npoekT (padota) ne npedycmomper

Oos3aTe/ibHbIE AyIUTOPHBIE Y4eOHbIe 3aHATHS 10 KYPCOBOMY NPOeKTy (padote) 1e npedycmompensi

CamocrosnTebHasi yueOHast pa6oTa o0yuyarouierocsi Hajg KypcoBbIM NPoeKToOM (padoToil) He npedycmompena

IIpousBoacTBEeHHAS MPAKTHYECKAN MOATOTOBKA (eC/IU MPeyCMOTPEHA HTOroBasi (KOHIEH TPUPOBAHHAN) MPAKTHKA)
Bunsi pador
1. 3HaKoMCTBO ¢ OaHKOM:

72
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- ICTOpUS CO3AaHus OaHKa, ero MECTOHaXOK/ICHNE U MPAaBOBOH CTaTyC;

- OpeHn (name, JOTOTHII, CJIOTaH, MUCCHIO U LIGHHOCTH),

- HAJIM4YHUEC JII/IIICHE}I/Iﬁ Ha MOMCHT NPOXOXKICHUA ITPAKTUKHU,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMy OpTaHU3allMOHHOW CTPYKTYpHI OaHKa;

- cocTaB (pUIIMAILHOW CEeTH;

- HPOPMAITUIO O PEUTHHTaX U MPEMUsX OaHKa;

- IPOBOJIMMBIE OAHKOM PEOPEH/IMHT U PECTaNIINHT;

- cocTaB 00CITY’)KHBaeMO KIIMEHTYPBHI.

2. OzHakoMiIeHHE C PabOTOl Moapa3ieleHui, NeITeIbHOCTh KOTOPHIX CBs3aHa C OONY)KMBAHWEM KIUEHTOB (M3ydeHHE JOJKHOCTHBIX HHCTPYKIHH
pabOTHUKOB JAHHBIX MOJPA3IEICHUHN 1 MPAKTUKU paOOThI JAHHBIX MOJPa3/IeTICHUN ).

3. 3HaKOMCTRBO C IPOYKTOBOM JIMHEHKON OaHKa.

4. Uzyuenune tapudop OaHka.

5. O3HaKOMIIGHHE C CUCTEMON KOHTpOJIsl B OaHKe 332 COOII0CHUEM HOPM U TIPABHII OOCITY>KW BAHHS KIIHEHTOB.

. XapaKkTepucTHKa 30H 00CITy)KHBaHHUs KJIMEHTOB B OaHKE.

. AHanM3 KIMEeHTCKOoM 06a3bl OaHKa.

. AHanm3 KaHaoB 00CITY)KMBaHUS POSHUYHBIX KINEHTOB.

9. M3yuenmne paboThl OaHKa C TPYIIIAMH KIHCHTOB, HYXXIAIOIINXCS B COITUAIBHON MOAIEPKKE (MOJIOACKD, TIEHCUOHEPHI, WHBAJIUIHI).
10. U3ydyenne cucteMbl ooecriedeHus 6e30nmacHOCTH (KOH(DHICHITNATFHOCTH ) KIIMEHTOB.

11. KoHCynbTHPOBaHME KIMEHTOB IO Pa3IMIHBIM BHIaM ITPOIYKTOB M YCIIYT B 6aHKe (paboTa Mo pyKOBOACTBOM COTPYAHMKA OaHKa).
12. HabnromeHne 3a IEHCTBUSIME COTPYIHIKA OaHKa MPH Mpoake OaHKOBCKUX MPOTYKTOB U yCIyT OaHKe

13. M3yueHne opraHu3anuy NOCIEePOAaKHOTO 00CTyKHBAHHUS KIMEHTOB.
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3. YCJIOBUA PEAJIM3ALIUU TPOT'PAMMBI TPO®ECCUOHAJIBHOI'O MOJYJIsA

3.1. [lna peanusanuu NOpPOorpaMMbl NpoGecCHOHAIBHOIO MOAYJSl TOJLKHBI OBITH TNpPexyCMOTPEHBI
clenyomue cnequaaibHble IOMelleHHs

Jlaboparopust «YueOHBIH  OaHK», OCHalleHHass B COOTBETCTBUH C M. 6.1.2.1 TlpumepHoW mporpaMMsl Mo
cnenuanbHocTH 38.02.07 bankoBckoe neno.

OcHalneHHble 0a3bl MPAKTUKU, B COOTBETCTBHM C 1 6.2.3 IlpuMepHoii mporpaMmsl mo cnenuaibHocTa 38.02.07
bankosckoe neno.

3.2. Undopmannonnoe odecnedeHue peajn3anui NPporpaMmbl

s peanuzaiuu mporpamMmbl OMOIMOTEUHBIN (OHI 00pa3oBaTEIbHONW OpPraHU3alldd JIOJDKEH MMETh IEYATHBIC
W/WIKM  DJIEKTPOHHBIE O0Opa3zoBaTelbHble W HMHPOPMAIIMOHHBIE PECypChl, [UIi HCIOJb30BaHUS B
00pa3zoBaTeIbHOM IPOIIECCE.

3.2.1. lleuyaTHbnie U3TaHUA

1. I'paxxmanckuii kogexc Poccniickoit denepammn (dactsb nepBasi) oT 30.11.1994 Ne 51-D3 ¢ usMeHEHUSIMH.

2. @epepanbubiii 3akoH oT 02 mexabps 1990 r. Ne 395-1 «O Oankax M OaHKOBCKOM JAeATENbHOCTH» (per.
23.05.2018 r.).

2. ®enepanpHbiii 3akoH oT 10 utons 2002 r. Ne 86-D3 « O Ilenrpansaom banke Poccutickoit ®eneparnu (banke
Poccun)» (pen. 23.04.2018 1.).

3. OcHoBbl OaHkoBckoro nena: yueOHuk / E.B.CrapomyOrueBa. — 2-¢ u3m., mepepad. u gom.— M.: UJI
«DOPYM»: UIHOPA-M, 2019. — 288 ¢. — (cpeanee mpodeccruoHaibHOe 00pa3oBaHue).

4. BankoBckoe aen0. B 2 4. Yacts 1. O6Imue Bopockl 0aHKOBCKOW aesTeabHOCTH : yueOHuk mis CITIO / A. M.
TaBacueB. — 2-e u3n., nepepad. u gon. — M. : MzmatensctBo FOpaiit, 2019. — 186 ¢. — Cepus : bakanasp.
[IpodeccuonansHoe 0Opa3oBanHme.

5. bankoBckoe nmemo. B 2 4. Yacte 2. TexHomornu oOcCiTyxuBaHms KIHeHTOB : yueOHuk miust CIIO / A. M.
TaBacueB. — 2-¢ u3i., nepepad. u morn. — M. : MsmarensctBo FOpaiit, 2019. —301 ¢. — Cepus : bakanasp.
[Ipodeccuonansuoe oOpa3oBaHueE.

6. BbanmkoBckoe nemo. B 24. Yacrts2: yueOnuk mns CIIO/ mom pen. E.d.)Kykosa, FO.A.CokonoBa.- M.:
Wznatenscto KOpaiit, 2019.-301 c.- Cepust: [IpodeccuonanbHoe 00pa3oBaHuE.

7. OcHOBBI 0aHKOBCKOTO jena: ydeOHuk. ['pud MO PO / B.A. l'ananoB. — 2-e uzn. — M.: DOPYM: UHDPA-
M, 2017. — 288 c. — (IIpodeccronanpHOe 00pa3oOBaHKE).

8. OcHoBbI OaHKOBCcKOTO ena: yueOnuk / E.b.Ctapomy6meBa. — 2-e u3g., nepepad. u gom.— M.: N[ «DOPYM»:
HNHOPA-M, 2019. — 288 c. — (cpemuee npodeccroHaabHOE 00pa3oBaHUE).

3.2.2. Dy1eKTpPOHHbIEe U3JaHUS (3JIEKTPOHHbIE PecypChl)

1. DOnexTpoHHbIi pecype banka Poccun - Pexxum nocrymna http://www.cbr.ru .

2. CnpaBouHo-nipaBoBas cucrema «Koncynprantllmoc».- Pexum noctyna http://www.consultant.ru
3. CpaBouHo-nipaBoBas cucrema «['’APAHT».- Pexxum noctyna http://www.aero.garant.ru.

3. NudopmanoHHblii  OaHKOBCKUN mopTayn [DnekTpoHHBIM pecypc]. — Pexum nocryna:
http://www.banki.ru.

4. Marepuansl caiiTa Accoumanuu poccuiickux OaHkoB: KOOpIMHALMOHHBIM KOMHUTET IO
CTaHJapTaM KadecTBa OaHKOBCKOM aedTenbHOCTH. CTaHAApThl KauecTBa OAHKOBCKOM JeSATENbHOCTH
(CKBH) Accommanuu poccuiickux O0aHKOB [DnekTpoHHBIH pecypc]. — Pexum mocryma:
http://www.arb.ru.

S. Marepuansl MHpopManmoHHOro areHtcTBa — moprana Bankir.ru [DnexkTpoHHBIH pecypc]. —

Pexxum noctyna: http://www.bankir.ru.
6. DNEKTPOHHBIE peECYpChl KpeIUTHBIX opranu3anuil Poccuiickoit ®denepanunu B cetn HTEpHET.
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7. BbankoBckoe aeno B 2 4. Yacte 1 : yueOHUK 1715 cpeHero npodeccrHoHambHoro oopazosanus / H.
H. Maprteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa ; non penakuueit H. H. MaptbeineHko.
— 2-e u3n., uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2020. — 217 c. — (IIpodeccronanpaoe
obpazoBanue). — ISBN 978-5-534-09422-0. — Texkcr : anekrponnsiit // IBC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/452205

3.2.3. JlonoJiHUTEIbHbIE HCTOYHUKH

8. bankoBckoe geno B 2 4. Yacte 2 : yueOHUK U1 cpeaHero mpodeccuonansHoro oopasopanus / H.
H. Maprteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. CepreeBa. — 2-¢ u3a., ucnp. u gon. — Mocksa
: UzmatenscrBo IOpaiit, 2020. — 368 c¢. — (IIpodeccronanpHoe odpazoBanue). — ISBN 978-5-534-
08471-9. — Texkcr : anexrponnslii // DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/452206
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA NTPO®ECCUOHAJBHOI'O MOIYJISA

Kon u HauMEHOBaHUE
mpodecCHOHATBHBIX u 001IuX
KOMIIETEeHIIUH, dopMupyeMBIX B

paMKax MoAyJis

Kpurepuu ouenku

Meronbl o1eHK!

OK 01 Bribupatb crocoObl pemeHus
3a1ad npodeccuoHaIbHON
JCATEIbHOCTH  TPUMEHHUTEIBHO K

Pa3siIMYHbIM KOHTCKCTaM

OOOCHOBaHHOCTb ~ BBIOOpa  H
PUMEHEHHSI METOJIOB U CIIOCOOOB
perieHus npodeccHoHaTbHBIX
3a7a4  [pU  OCYIIECTBICHHH
KOHCYJIbTHPOBAHHUS
HOTEHIMAIbHBIX KINEHTOB OaHKa
10 OAaHKOBCKHM IPOYKTaM.
TouHOCTh, MPABUIILHOCTH M TOJI-
HOTa BBINOJHEHUs Mpodeccro-
HaJIbHBIX 33]1a4

OueHka aesTeIbHOCTH 00y4aloIIerocs
B nporecce OCBOEHHUS
o0pa3zoBaTenpHO  MpOrpaMMbl  Ha
MPaKTUYECKUX 3aHSTHSIX, npu
BHIMOTHEHUU paboT 1o  y4eOHOH
U IIPOU3BOJICTBEHHOMN IPAKTUKE

OK 02. OcymiecTBiATh MOKCK, aHanu3 | OnepaTuBHOCTH moncka, | OueHka AeITeIbHOCTH 00yJaromerocs
M UHTepOpeTaluio  uHGOpPMAIMU, | Pe3Y/IbTaTUBHOCTh aHaiM3a U | B npoiiecce OCBOCHUS
HEOOXOJIMMOM JUIsl BBHITIONIHEHHSI 3aj]ad | MHTeprperanuu uHGopManuu ¥ | 00pa3oBaTelbHOW  NpOrpaMMbl  Ha
npodecCHOHANBHON JeSTETHbHOCTH. ee UCIOJIb30BAHUE JUTSL | TIPAKTUYECKUX 3aHATHUSAX, npu
Ka4yeCTBEHHOI'0 BBITIOJIHEHUS | BBITOMTHEHUH paboT 1O Yy4eOHOH W
npodecCHOHATBLHBIX 3aja4, | IPOM3BOJCTBEHHOHN MPaKTHUKE
podeCCHOHATBHOIO u
JUYHOCTHOTO Pa3BUTHS.
[MIupora HCIIOIb30BAHUSA
Pa3IIMYHBIX HMCTOYHHUKOB
uHdopMarIuH, BKJIIOYAs
3JIEKTPOHHEIE.
OK 03. [Tmanuposath u | llemonctpanus  wmHTEepeca  k | OmeHka HCITOJTb30BAHMS
peann3oBBIBATH COOCTBEHHOE | MHHOBAIUSIM B obiacté | 0OyJaromuMcsi METOJOB W TPHUEMOB
npodecCHOHAIBHOE W JIMYHOCTHOE | TPOodeCCHOHATBHOM JUYHOM OpraHM3alyyd B IpoIecce
pasBHTHE. TIesITeTFHOCTH; BBICTpaUBaHHE | OCBOCHUS 00pa3oBaTeNbHOI
TPaeKTOpur TPOPECCHOHATHFHOTO | MMPOTPAMMBI Ha MIPaKTHIECKUX
pa3BUTHS W CaMOOOOpa30BaHMUS; | 3AHATHSIX, pu BBITIOTHEHU T
OCO3HAHHOE IJTAHUPOBAHWE | WHAWBHIYaTbHBIX JIOMAIITHAX
TTOBBINICHUS KBaTU(PHUKAIIHH. 3amaHuii, pabor ™o y4eOHOH u

JemoHCTpanus cnocoOHOCTH K
OpraHu3allii W TUIAHUPOBAHHIO
CaMOCTOSITENBHBIX 3aHSATHH TIpH

MIPOU3BOJICTBEHHON MTPAKTHKE.
Onenka HCHOIb30BaHUS
00yJarommMcsT METOIOB U TPHEMOB

HW3yYEeHHH  NPOPECCHOHANBHOIO | JIUYHOM OpraHu3alMy MPU Y4acTUU B
MOJIYJISL. poQecCHOHANIBHBIX OJMMITHAaXx,
KOHKypcaxX,  BBICTaBKaX, Hay4yHO-
PAaKTUYECKNX KOH(EpEHIHIX.
OK 04. Paborate B komnektuBe u | JleMoHcTpamust crpemsieHus K | OmeHka KOMMYHUKaTHBHOH
KOMaHJe, 3¢ (GEKTUBHO | COTPYIHUYECTBY U | IeITEeNbHOCTH  oOydvaromerocs B
B3aMMOJCHUCTBOBATE €  KOJUIETaMH, | KOMMYHHKaOEIbHOCTD Ipy | IpoLecce OCBOEHUSI 00pa3oBaTebHON
PYKOBOJCTBOM, KIMEHTAMH. B3aUMOJECHCTBUH C | mporpaMmsl Ha MIPaKTUIECKUX
00y4aroUMucs, 3aHATUSX, [IPU BBIIOJHEHUHN palboT 1o
IpenoaaBaTeIsiMi u | yaeOHOH u MIPOU3BOACTBEHHOM
PYKOBOOMTENSAMH NPAKTUKHA B | IPAKTHKE.
xoze 00y4yeHust
OK 05. OcymectBaaTe ycTHy0 u | JleMoHCTpamus HaBplkOB | OLleHKa  yMEHus  BCTylmaTh B
MMCbMEHHYI0 ~ KOMMYHMKAIlMI0  Ha | TPAMOTHO H3JIaraTb CBOM MBICIH | KOMMYHUKAaTUBHBIE  OTHOLIEHHA B
roCyAapcTBEHHOM si3blke Poccuiickoil | 1 opopMIIATh JOKYMEHTALHUIO0 Ha | cdepe npodeccuoHanbHON

denepaiu ¢ y4eToM 0CcOOSHHOCTEH

rocyaapCTBCHHOM SI3BIKC

JACATCIIbHOCTH n nogACpKUBATH




COLUAIBHOIO 51 KyJapTypHOro | Poccuiickoi ®enepauuy, | CUTYyallMOHHOE B3aMMO/JIEHICTBUE,
KOHTEKCTA. MpUHAMAs BO BHUMaHHUE | MPUHUMAs BO BHUMaHHE OCOOCHHOCTH
OCOOCHHOCTH  COLMAJIBHOTO W | COIMAJILHOrO u KYJIBTYpHOTO
KyJIBTYpHOI'O KOHTEKCTa KOHTEKCTa, B YCTHOH M NHUCBMEHHOU
¢dopme, poOsIBICHUE TOIEPAHTHOCTH B
KOJIJIEKTHBE.
OK 09. Ucnons3oBats | [lemoncTpanus HaBBIKOB | OIeHKa JeTeNbHOCTH 00yUYaromerocs
WHPOPMAITMOHHBIE  TEXHOJOTHMH B | MCHOJNB30BaHHUS B nporiecce OCBOEHUS
npoheCCHOHAIBHOMN JAEATEILHOCTH WH(OPMAITMOHHBIX TEXHOJIOTUH B | 00pa30BaTENIbHOM  MpOrpaMMbl  Ha
npodeccroHaIbHON MPaKTUYECKUX 3aHATHSAX, B XOIe
JeSITeTbHOCTH; aHalu3 M OLIeHKa | KOMIBIOTEPHOTO TECTHUPOBaHMUS,
UHpOpMaIUH Ha OCHOBE | ITOATOTOBKH 3JIEKTPOHHBIX
nprUMeHeHHsI Tpo(ecCHOHANbHBIX | TIPE3eHTAlMi, [pH  BBIIOJIHEHUH
TEXHOJIOTUH, WCIIONIb30BaHUE | MHIUBUAYaIbHBIX JIOMAIIHUX
WH(POPMAITHOHHO- 3aJaHui, paboT 1o Y4eOHOH W
TENEKOMM yHUKALIMOHHOM CETH | IPOU3BOJCTBEHHON MPAKTHUKE.
«MuaTepuer» g peanuszanuu | OreHka YMEHHUS pemaThb
npodeccroHaIbHON npodeccroHaNIbHbIE 3a/ia4n c
JIeSITeTbHOCTH MCIIOJIH30BaHUEM COBPEMEHHOT'0
MIPOrpaMMHOr0 obecIIedeHus
OK 10. [Tonp3oBaThes | JlemoHcTparus ymenuit | Onenka COOTIOICHUS TIpaBHII
npodecCHOHANBHOW  JOKYMEHTAIlMEeH | MOHUMaTh TEKCThI Ha 0a3oBble W | opopMiieHuUs JIOKYMEHTOB u
Ha TOCYJapCTBEHHOM M WHOCTPaHHOM | MPOQ)eCCHOHATbHBIC TEMBI; | IOCTPOEHUSI YCTHBIX COOOIIEHWH Ha
SI3BIKAX. COCTaBIIATH JIOKyMEHTAIINIO, | TOCYJIapCTBEHHOM s3biKe Poccuiickoi
OTHOcsH[yrocss K mpoueccaM | denepanyv U HHOCTPAHHBIX S3bIKaX.
podeCCHOHATBHOM
JIETENBHOCTU Ha
rocyAapCTBEHHOM u
MHOCTPAaHHOM SI3BIKAX.
OK 11. Hcrmomp3oBath 3HaHusA 10 | JleMoHCTpamms ymerus | OneHka 3HAHUU u yMEHUH
(hrHAHCOBOI TPaMOTHOCTH, | IPE3€HTOBATh HJEH OTKPBITHS | OOYJAroImIerocss B IMPOIECCE OCBOCHUA
[JTAHUPOBATH TMPEIIPUHAMATENHCKYIO | COOCTBEHHOTO nena B | 00Opa3oBaTenbHON  TpOrpaMMbl  Ha
IeSTeTbHOCTh B MpodeccHoHaIbHOHN | podecCHOHATBHOM MPAKTUYECKUX 3aHATUSAX, B XOHE
cepe. JIEATENbHOCTH. KOMIIBIOTEPHOr 0 TECTUPOBAHMUS,
HemoHcTpanuss 3HAHUU MOPAIKA | HOATOTOBKHU 3JIEKTPOHHBIX
BBICTPAUBAHUSL MPE3CHTAUUMU U | IPE3CHTAUWW, IpU  BBIIOJIHEHUHU
KpEIUTHBIX 0aHKOBCKUX | HHAWBUIYaTbHBIX JOMAIIHHAX
MIPOIYKTOB. 3amaHuii, pabor ™Mo y4eObHOH u
MIPOU3BOJICTBEHHON IPAKTHUKE.
IIK 1.1 OcymectBusite pacueTHO- | JlemoHcTpanus OreHKa AEATENBHOCTA 00YJaroIerocs
KaccoBO€ 00CITY’)KHBaHHUE KIMEHTOB rpoheccroHaIhHBIX 3HAHUH | B npotecce OCBOCHUS
MPOAYKTOBOW JHMHEWKH OaHKa © | 00pa3oBaTeNbHONH  TpOrpaMMmbl  Ha
yMEHUHI KOHCYJIbTUPOBAHUS | IPAKTUYECKUX 3aHATUSX, B XOHE
KJIUEHTOB no pacyeTHBIM | KOMIIBIOTEPHOIO TECTUPOBAHMUS,
MPOIYKTaM. MOATOTOBKU 3JIEKTPOHHBIX
Mpe3CHTAaUul, OpU  BBHIIOJIHEHUU
WHJUBUYaJIbHBIX JOMAILIHHAX
3aiaHuii, pabor MmO y4eOHOH W
MIPOU3BOJICTBEHHON IIPAKTHUKE.
I1IK 1.4 OcymecTtBiaTh | JIemoHcTpanus OrneHKa AeATEbHOCTH 00YJaroIerocs
MeKOaHKOBCKHE PaCUETHI. podeCCHOHANBHBIX 3HAHUM | B npotecce OCBOCHUS
0aHKOBCKMX  TPOAYKTOB Ui | 00Opa3oBaTelbHOW  NpOrpaMMbl  Ha
KpPEIUTHBIX OpraHU3aIuii. MPAKTUYECKUX 3aHATUAX, B XOJE
KOMITBIOTEPHOTO TECTUPOBaHMUS,
MOJrOTOBKH 3JIEKTPOHHBIX
NIPE3EHTAllMN, TNpU  BBIIOJIHEHUU




WHIIBH/TyaJIbHBIX JIOMAIIHUX
3amaHuii, paboT mOo Yy4eOHOH U
IPOU3BOJICTBEHHOM MPAKTHUKE.

I[IK 1.6 OO6cayxuBaTh pacueTHble | [leMoHCcTpanus OneHka AesTeNbHOCTH 00yYaromerocst
olepanuu c UCIIOIb30BaHUEM | MPOGECCHOHATIBHBIX 3HaHWUH | B mpoliecce OCBOEHUS
Pa3INYHBIX BUAOB IJIATEKHBIX KapT NPONYKTOBOM IJIMHEWKH OaHka M | 00Opa3oBaTENbHOW  MpOrpaMMBl  Ha
yMeHu’ KOHCYNBTHPOBAHUA | IPAKTUUECKUX 3aHATHSAX, B  XOIe
KJIUEHTOB o 0aHKOBCKHM | KOMITBIOTEPHOTO TECTUPOBAHUS,
KapTaM. MOJITOTOBKH 3JIEKTPOHHBIX
Mpe3eHTalui, MpU  BHIIOJIHEHUHU
WHUBH Ty aJIbHBIX JIOMAIIHUX
3aJaHui, paboT 1o Y4eOHOH W
ITPOU3BOJICTBEHHON ITPAKTHUKE.
K 2.2 OcymectBisite 1 ohopmiisTh | IeMoHCTpanus
BBIIauy KPEIUTOB npodeccoHATBEHBIX 3HaHUHN
KPEUTHBIX TPOAYKTOB OaHKa H
yMeHu’ KOHCYJBTHPOBAHUA
KJIMEHTOB o BOIIpOCaM

MMPEAOCTABJICHUA KPEAUTOB.
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