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1. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJBHOI'O MOAYJIA
IIM.02 MTPEJOCTABJIEHUE TYPOIIEPATOPCKUX U TYPAI'EHTCKUX YCJIYI'

1.1. llesb ¥ muIaHUPYeMble Pe3yJIbTATHI 0CBOEHUSI MPO(ecCHOHATIBLHOT0 MOIYJIsI

B pesynbrare u3ydeHus npo(eCCHOHAIBHOTO MO/ OOy4arolMiicsl JOJDKEH OCBOUTH
OCHOBHOH Buj gnesarenbHocTd «lIpegocraBieHue TyponepaTOPCKUX M TYPareHTCKUX —YCIIyr»
Y COOTBETCTBYIOIINE €My OOIINe KOMIIETEHIINY U MPO(PECCUOHATBHBIE KOMITCTECHIHH:

1.1.1. Ilepeuenp 00mMX KOMIETEHIUN

Kox HaumeHnoBaHnue 001X KOMNeETEHIUIA
OK 01. Br16upath crioco6bl penieHust 3a1a4 npoecCHOHaNbHON JesITENbHOCTH
MIPUMEHUTEIFHO K Pa3JIMYHBIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEICTBA MTOMCKA, aHAIN3a U MHTEPIPETALUU
OK 02. nHpopmanuy, 1 THPOPMAIMOHHBIE TEXHOJIOTMH JUIsl BHIIIOJIHEHUS 3a/1a4
1poheCcCHOHATBHOM NIeATETLHOCTH
[1nanupoBaTh U peanu30BbIBATE COOCTBEHHOE MPO(ECCHOHATIBHOE U TUYHOCTHOE
OK 03. pa3BUTHE, TPEITPUHUMATEIBCKYIO JESITENIbHOCTh B podecCHoHaNbHOU cdepe,
WCIIOIH30BaTh 3HAHUS 10 (PMHAHCOBOW I'PAMOTHOCTH B PA3IMYHBIX )KU3HEHHBIX
CUTYaIHSIX
OK 04. D¢ dexkTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/IE
OcymiecTBIATh YCTHYIO U MUChbMEHHYIO KOMMYHHUKAIIMIO HA TOCYIapPCTBEHHOM
OK 05. s3pike Poccutickoit denepannn ¢ yaeToM 0COOCHHOCTEN COIMAIBHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09, [Tonws30BaThes mpodeccHoHaTBLHON TOKYMEHTAIllMeH Ha TOCYapCTBEHHOM
Y HHOCTPAHHOM SI3bIKaX
1.1.2. Tlepeuensb mpo¢eCCHOHATBHBIX KOMIIETSHITUI
Kon HaumeHoBaHMe BUI0B J1eSITeJILHOCTH U NPO(eCcCHOHATBLHBIX KOMIIETEeH U
B/l 2 IIpenocraBieHue TyponepaTopCcKux U TypareHTCKUX yCIyr
IIK 2.1. OdopmisaTs 1 00pabaThIBaTh 3aKa3bl KIIMCHTOB
I1K 2.2. KoopauaupoBath paboTy 1Mo peaausanuu 3aKas3a
1.1.3. B pe3yapTaTe 0cBOEHUS MPOPECCHOHATLHOTO MOAYIS OOYJAFOIIMICS JOJIKEH:
Bnaners — KOOpJAuHAaIWH paboThI noApasaeaeHun Typoneparopa,
HaBbIKaMU 3a/IeHCTBOBAHHBIX B pean3alliy 3aKa3a;
— KOHCYJIbTHPOBAHUS TypUCTOB IO MpaBUJIaM U MpeIMETy 3aKasza
(odopmiienue, 1eHa, mapameTpbl, CPOKH U MECTO BBITOJIHEHUS
3aKasa);
— OCYILIECTBJICHHS MpUEMa 3aKa30B OT TYPUCTOB;
— TIPOBEPKU HAIMYUS BCEX PEKBU3UTOB 3aKa3a;
— wuAeHTU(UKAIMK BUJIA 3aKa3a;
— HampaBJIeHHs 3aKa3a B COOTBETCTBYIOIIEE MOJpa3JIeIeHUE
TypoIiepaTopa U €ro KOHTPOJIb;
— KOpPPEKTUPOBKH CPOKOB M YCJIOBUU BBHINOJIHEHHS 3aKa30B U B
clydae  HEOOXOJMMOCTH  HMH(OpPMHpOBaHHE  3aKa3YMKOB
(TypucToB) 00 U3MEHEHUH MMapaMETPOB 3aKa3a.
YMeTh — KOOpDAWHHPOBATH pabOTy MOJpa3ieieHHid  Typomeparopa,
3a/IeCTBOBAHHBIX B peaiM3allui 3aKa3a;
— B3aMMOJEICTBOBATh C TYypONEPATOpaMH, SKCKYPCHOHHBIMU
Oropo, KaccaMH  MpPOAaXH  OWIETOB,  TPAaHCHOPTHBIMHU
KOMIIaHUSIMU, meet-KOMIIaHUSIMU;




—  BIIQJIETh KYJIbTYPO MEXKIMUYHOCTHOTO OOIICHUS;

— BIIQJIETh TEXHUKOMU MEPErOBOPOB, YCTHOTO OOIICHUS C KIIMEHTOM,
BKITItOUas Telie(hOHHBIC TIEPETOBOPHI;

— BIAJACTh TEXHUKOW KOJHMYCCTBCHHON OIICHKM W aHaiIu3a
UHpOpMAIINH;

— BIIaJIETh METOAMKOMN XpaHEHHUs U MOUCKA UH(POpMaIuu;

— BECTH JIOKYMCHTAIIUIO, XpaHEHUE U M3BJICUeHUE HH(DOpMaIHH;

— TI0JIb30BAaThCSl KOMITBIOTEPHBIMHM TIpOrpaMMaMu OpOHUPOBAHUS

TYpOB;

— OCYILIECTBJISTH KOHTPOJb 32 CBOCBPEMCHHBIM BBIIOJTHCHUEM
3aKasa,

— cobuparb, oOpabaTbiBaTh M aHAJU3UPOBATH CTATHCTHYECKHUE
JIAHHBIE;

— (opmMupoBaTh OaHKH JaHHBIX.

3Hatb — 3akoHojaarenbcTBO Poccuiickoit @enepannu B chepe Typusma;

— HOpMaTUBHBIE JOKYMEHTHI, PErJaMEHTHUPYIOIIHE OpraHU3aluio
TYpPONIEPATOPCKON U TYPAreHTCKOM JIEATEIbHOCTH;

— aCCOPTHUMEHT MW XapaKTEePUCTHUKU TMpEeIaraeMbIX TYPUCTCKUX
MPOAYKTOB;

— IIEHBl Ha TYPHUCTCKHE TMPOAYKTHl M OTIEIbHBIE TYPUCTCKHUE H
JIOTIOJTHUTEIILHBIE YCITYTH;

— CHCTEMBI OpOHUPOBAHUS YCIYT;

— OpraHM3alio paboThl ¢ 3alIPOCaMU TypHUCTOB;

— TpeboBaHUs K 0(QOPMIICHHIO M YUETY 3aKa30B;

— TOPAIOK KOHTPOJIS 32 MPOXOKACHUEM U BBIIIOJHEHHUEM 33aKa30B;

— BWJBI TEXHUYECKUX CPEICTB cOopa M 00paboTku mH(MOpMaImy,
CBSI3M U1 KOMMYHHKAIIHIL;

— §porpaMMHOe  oOecriedeHHe  JAEATEIbHOCTH  TYPUCTCKUX
OpraHu3aIuii;

— 3TUKY AET0BOTO OOIIECHNUS;

— OCHOBBI JICJIONTPOU3BO/ICTBA;

— IpaBuJia BHYTPEHHETO TPYJOBOTO PaCHOpPSIKa;

— IpaBHJIa IO OXpaHE TPYJAA U MOKAPHOM OE30MacCHOCTH.

1.2. KotuuecTBO 4acoB, 0TBOAMMOE HA 0CBOeHHE MPO(eCCHOHATBLHOT0 MOAYJIs

Bcero yacos 643u4.

B TOM YHCJIE€ B JOpMe MPAKTUYECKON MOATOTOBKH 2254.
W3 Hux Ha ocBoenue 419

B TOM UYHUCJIE CaMOCTOsITeNbHasg paboTa___ 32
MPAKTUKH, B TOM 4Yuciie yueOHas 72

IIPOU3BO/ICTBEHHAS 72

[Ipomexyrounas atrecranus _48



2. CTPYKTYPA U COAEPKAHUE ITPO®ECCHUOHAJBHOI'O MOAYJIA
2.1. CTpykTypa npoeccuoHaJILHOI0 MOLYJISI

O6wem npodeccHoHaNbHOT0 MOTYIIS, aK. Yac.

Qs O6yuenne no MJIK v T—
Ko b1 HanmenoBauus & % = Bcero B ToMm uncie
npohecCHoHATBHBIX pa3aenoB Bcero, E* g 2 JlaGopartopu
00X ) npodeccroHans| dac. :r: E g{ BIX. Mposesyron Hpomssoser
KOMIICTEHITHM HOT'O MOIYJS 5 s o u HpaKTI/I‘IGCiK CaMocCTOSTENh Hast KypcoBass | YueOnas BCHHAY
= WX. 3aHATUN | Has paboTa aTTeCTAIIS paborta
1 2 3 4 5 6 8 9 10 11
IIK 2.1.1IK.2.2 Paznen 1.
OK 01 — OK 05; Texuonorns
OK 09 U OpraHu3aiy
S 151 91 137 91 14 30
TyporepaTopc
KOM
JIEATEIIbHOCTH
11K 2.1.1IK.2.2 Paznen 2.
OK 01 — OK 05; Texaomorus
OK 09 I;II OpraHu3aiu 197 67 119 67 8
TYpareHTCKOU
JEATEIIbHOCTH
1K 2.1.1IK.2.2 Pazgen 3.
OK 01 — OK 05; Koopaunarus
OK 09 paboTHI 1O 173 97 163 97 10
peanu3auuu
3aKa30B
VYuebnas 79 79
MIPaKTHKA




[IpousBoacrse

HHAasA 72 72
MPaKTHUKA

IIpomexyTou

Haid 48 48 30

aTrecranuda

Beero: 643 225 419 225 32 48 30 72 72




2.2. TemaTnueckuii IJIaH U coep:kaHue npodeccuonaabHoro moayJs (IIM)

Bb160p cxeMbl paboOThI B IECTUHALIUU

OcHOBHEIC IIpaBHJia U MCTOAWKA COCTABJICHUS IIPOTPAMM TYPOB

Pacuer croumMocTu Typa

HaunmeHoBanue
pa3iesioB U TeM Coaep:kanue yueOHOro MaTepuaJa,
npogeccnoHaIbLHOTO O6bem, aKax. Kox IIK, OK
monyJs (IIM), JJabopaTopHble padoThl M MPAKTHYECKHE 3AaHATHS, CAMOCTOATE/IbHAsI y4eOHast
MEeKIUCHUIINHAPHBIX padora o0y4aroumuxcs, KypcoBasi padora (IIpoeKT)
kypcoB (MJIK)
1 2 3
Pasznea 1. TexHoJiorusi 1 OpraHu3anus TYponepaTopcKoi AesiTeJJbHOCTH 137
MJIK 02.01 A IlpenocraBieHue TYponepaTopcKux ycayr 137
Tema 1.1. OcHOBBI Conep:xxanue
TyponepaTopcKoit Pa3BuTHe u perynupoBaHue TyporepaTopckoil aesrenbHocTH B PO u 3a pybdexom. K 2.1.
AEATEeJbHOCTH [TonaTHE TyponepaTOpCKON IeATeNbHOCTH. MeXTyHapOJHOE pEryIupOBaHue [IK.2.2
TYPUCTCKOM eATEeNbHOCTU. Pa3BuTHE U PETYIIMPOBAHNE TYpOIIEPaTOPCKON OK 01 - OK
nesaTenbHoCTH B Poccun 14 05; OK 09
HopmaTuBHO-nIpaBoBas 6a3a OCYILECTBIEHUS TYpOIEPaTOPCKOM 1eATENIbHOCTH.
OpraHu3alMoOHHO - TPaBOBbIE GOPMBI PYHKIIMOHUPOBAHMSI TYpOIIEPATOPOB
JloxymeHTaIus TypornepaTopckoi pupMel, BeCHUE TYpUCTCKOM oTueTHOCTH. [IpaBa
1 00513aHHOCTH TypolepaTopa, TypareHTa u TypucTa
B ToM unciie NIpaKTHYECKUX 3aHATHI M JIA00PATOPHBIX PadoT
AHanu3 npodusis TyponepaTopoB [IK 2.1.
Hzydenune Texnonoruu ohopMIICHUS IOTOBOPOB [1IK.2.2
Odopmiienne nakera JOKyMEHTOB JJIs Bble3[ia TypHUCTa 3a pyOex 1o Typy 24 OK 01 -OK
Pa300p cutyauuii npeaocTaBIeHUs] HEKAYECTBEHHBIX YCIYT, HEOJIHOIO 05; OK 09
IIPEIOCTABJICHHUS YCIYT TYpOIIEpaTopoM
Tema 1.2. Texnosoruss | Coaepskanue
pa3padoTKu [TonsiTue pa3pabOTKH TYPUCTCKOTO MPOayKTa. BUJIbI TypIIpoIyKTOB. IIK 2.1.
TYPHCTCKOro npoaykra | M3yueHue u aHanu3 pecypcoB BEIOpaHHOMW JeCTUHAIIUU [1IK.2.2
CBoJicTBa U 11€/IU TYpIPOAYKTa OK 01 -OK
[TpuHIHMIIE! BEIGOPa 6a30BBIX YCIYT M TYPIPOLYKTOB 18 05; OK 09




B ToM yunciIe NpaKTHYeCKHUX 3aHATHH M 1a00paTOPHBIX padoT

AHanm3 pecypcoB BEIOpaHHOM J€CTHHAIIUU IK
Omnpenenenre 6a30BBIX YCIYT 10 33JaHHBIM TIOKA3aTEIsIM 18 2.1.1IK.2.2
Br160p BapranTOB OpOHHPOBAHUS YCIYT KOHTPAreHTOB OK 01 -OK
05; OK 09
Tema 1.3. Odopmienue | Conepranue
U 00padoTKa 3aKa3oB Teopernueckue acnekTbl 0(opMIIeHHS U 00pabOTKU 3aKa30B IIK
KJINEHTOB TexHonorust paboThl ¢ KIMEHTAMU U UX 00CITYKUBAHUIO. 14 2.1.I1IK.2.2
TeopeTnueckne acnekThl KauecTBa 0OCITY)KMBaHHs KIMEHTOB. OK 01 -OK
ITporpamMmMHoe obecrieueHne s y9éTa M BeJICHUs 3aKa30B U KIMEHTOB. 05; OK 09
B ToM 4unc/ie NpaKTHYECKUX 3aHITHIl U JIA0OPATOPHBIX padoT
MOHUTOPHHT IPENTI0KEHUN TYpOIIEpaTOPOB. [IK
AHanu3 cucteM OpOHHUPOBAHUMN TYpOINIEPATOPOB. 19 2.1.1IK.2.2
AHau3 IesITeIFHOCTH MPUHUMAONINX KOMIIaHuii B Poccun u 3a pydekom OK 01 -OK
05; OK 09
KypcoBas pa6ora 30
Pa3nen 2. TexHoJsiorusi M opraHu3anus TYPareHTCKoM 1esiTeJJbHOCTH 119
MJK 02.02 A I[IpenocTaBjieHHe TYPAareHTCKHX YCJIyr 119
Tema 2.1. OcHOBBI Conep:xanue
TYPareHTCKou PazButHe 1 perynupoBaHue TypareHTCKou nesrenbHocTd B PD u 3a pybexom. [IK
AEATEeIbHOCTH [ToHsiTHE TypareHTCKOM EeATeNbHOCTH. MeXIyHApOAHOE PETYIMPOBAHUE TYPUCTCKOM 2.1.1IK.2.2
JEATEIbHOCTU. Pa3BUTHE U PEryIMpOBaHKUE TypareHTCKOM AesiTebHOCTH B Poccun OK 01 - OK
HopmaTtuBHO-TIpaBoBasi 6a3a OCyIECTBIACHUS TYPareHTCKOM e TeIbHOCTH. 20 05; OK 09
Opranu3anuoHHO - MpaBoBbIe (HOPMBI PYHKIIMOHUPOBAHUS TypareHTOB
JlokymeHTaIus TypareHTa, BeieHue TypUCTCKOi oTyeTHOCTH. [IpaBa u 00s3aHHOCTH
TypornepaTopa, TypareHTa U TypucTa
B TOM 4nciie NpakKTHYECKHUX M JIA00OPATOPHBIX 3aHATHI
Ananu3 npo¢uis TypareHToB IIK
M3yyeHne TexHOJI0rMH 0POPMIICHHS JOTOBOPOB 2.1.1IK.2.2
Odopmiienue nakera JOKyMEHTOB JJIs Bble3Jla TypHUCTa 3a pyOex o Typy 40 OK 01 -OK
Pa300p cutyauuii npeaocTaBiIeHUs] HEKAYECTBEHHBIX YCIYT, HEMOJIHOTO 05; OK 09

IpCAOCTABJICHUS YCIIYT TYparCHTOM

Conepxanue




[IpakTuka genoBoro odmeHus u nepenucku. @opMupoBaHUE KOMMYHHUKATHUBHBIX IIK 2.1.
HaBbIKOB. [IOHsATHE KOPIIOPATUBHOM KYJIBTYPHI. I1K.2.2
ITpodeccronanpHas STHKa pabOTHUKOB TYPOTIEPATOPCKON KOMITAaHUH OK 01 -OK
PaboTa ¢ nHpOpMAIMOHHO-CITPABOYHBIMH MaTepraiamMu. V3ydeHne nomyaspHbIX 39 05; OK 09
AJIEKTPOHHBIX MMOPTAJIOB 110 TYPU3MY U paboTa C HUMH.
Tema 2.2. Hcnonb30BaHue KaTajaoroB U LEHOBBIX MPEII0KEHUN
KomMMyHMKanMoHHbIE Pemrenne mpo6eM ¢ MOMOIIBIO TIPABOBOTO peryiaupoBanusi. KauecTtBo oOcmykuBaHus
TEXHOJIOTHH B TypH3Me | M CIIOCOOBI €ro perylInpoBaHus B TypH3Me
B ToM unciie IpaKTHYECKUX U J1a00PaTOPHBIX 3aHATHH
Henosas urpa «IIpaktuka aenoBoro oOmieHus». [IpaBua mpoBeaeHs] CEMUHAPOB IK 2.1.
1 BeOMHApOB. 97 [IK.2.2
Jlenoas urpa «OCHOBBI JIETIOBOTO OOIICHUS. OK 01 - OK
Hamnucatp kpatkoe 3cce Ha Temy «IIprueMbl BO3€HCTBUS HA KIIMEHTA B Typdhupmey. 05; OK 09
Pa3nea 3. Koopauuanus paéoThl 0 peaju3aniu 3aKa3oB 163
MJK 02.03 A KoopanHanusi Ka4ecTBa BbINOJHEHHs TYPONEPATOPCKUX U TYPAreHTCKHUX YCJIYT 163
Tema 3.1. Conep:xanue
Opranmnsanus Opraau3zanyst KOHTPOJISI Ka4eCTBa OOCTYKUBAHUS K 2.1.
KOHTPOJIA Ka4yecTBa [loHATHE M CYIHOCTB cepBUCa I1K.2.2
00C/Ty;KHBAHUS HA Moienb KayecTBa YCIIyTH Ha MPEIIPUATHIX B chepe Typu3Ma 40 OK 01 - OK
NpEANPUATHH KauecTBo 00cnyKMBaHUs U yCIYT Ha NPEANPUATUSX B cepe Typuzma 05; OK 09
CymHOCTh M1 HEOOXO0IMMOCTh OPraHU3alluy KOHTPOJIS KayecTBa MPOJAYKIIUU U YCIYT
Opranu3zaiys KOHTPOJIsI KauecTBa
B ToM unciie NIpakTHYeCKUX U JTA00PATOPHBIX 3aHATHI
Pa3paboTka KOHTPOJISl KauecTBa 0OCTYKUBAHUS HA MPEANPUITUN [IK 2.1.
Omnpenenenue npoOeM KOHTPOJISI KaueCTBa yCIyT 48 [IK.2.2
CocTaBlieHre KOMIIJIEKCHON CHCTEMBI MEHEPKMEHTa KaueCcTBa OK 01 - OK
05; OK 09
Tema 3.2. Onenka Conepxanue
KayecTBa TeopeTndeckre acleKThl OLIEHKH KayecTBa 0OCITyKUBAaHUsI HA IPEANIPUITUN TypU3Ma [IK 2.1.
00Cy>KMBAHMS HA OCHOBHBIE METO/IbI OIIEHKH KayecTBa 0OCITyKUBaHUS [1IK.2.2
NpeANnpUSTHH OcobeHHOCTH 00ecneyeHns: KayecTBa YCIyr 23 OK 01 -OK
Cucrema OLIEHKH KauecTBa 00CIyKUBAHUS 05; OK 09

q)OpMLI 1 MCTOIbI OICHKH Ka4Y€CTBa YCIYyT

B ToM 4mnciIe NPaKTHYECKHUX U JIA00PATOPHBIX 3aHATHIA




IIpoBenenue oneHk 3)(HEKTUBHOCTH TPEATIPHITUSL

CocraBiieHHE XapaKTEPUCTUKH NPEANPUATHUS

Omnpenenenre nokasarenei kauecTBa 0OCIyKUBAHUS

49

IIK

2.1.I1IK.2.2

OK 01 -OK
05; OK 09

Y4yeOHas npaKkTHKa

Buabl pador

- O3HaKOMJIEHHE C JIOJKHOCTHBIMH 00SI3aHHOCTSMU IIEpCOHAaIa TypOIepaTOPCKON/TypareHTCKOM KOMIIaHUU.
- VI3y4yeHue nepeuHss OCHOBHBIX U JJOTIOJIHUTENbHBIX YCIYT.

- V3yyenne ocobeHHOCTEN 1O pazpaboTKe IpOrpaMMBbl Typa U pacdéra ero CTOMMOCTH.

- V3yyenue npaBuia 1o TeXHUKE OE30MACHOCTH.

- ®opMupoBaHHMEe HaBBIKOB PabOThI CO CTAHJIAPTHBIM NPOTPaMMHBIM O0O€CIIeUeHUEM AJIsl OpraHU3alu
JIeTIOTIPOU3BOICTBA

- [IpoexTrpoBanue TypoB € YIETOM 3alIPOCOB NOTPEOUTENEH.

- ®OopMUPOBAHUE TEXHOJOTUYECKON KAPTHI Typa.

- JleMoHCTpaIus HaBBIKOB UCIOJIB30BaHUsI HH(OPMAIIMOHHBIX TEXHOJIOTHI TypOoIepaTOpoOM/TypareHTOM B CBOEH
pabore.

- PazpaboTtka mporpamMmbl 00CITY)KMBaHUS TYPUCTOB.

- Opranuzaiiyst 00Ccay>KMBaHUS TYPUCTOB B MPOTPAMMHOM TYpU3ME.

- PaccuuTaTh Typ 10 3a/JaHHBIM MO3ULIUSM

72

IIpou3BoaCTBEHHAS MPAKTHKA

Buawbi pador

- [IpoBeieHre MApKETUHTOBBIX HCCIIEA0BAHUN PHIHKA TYPUCTCKUX YCIYT
- ®opMupoBaHHe TYPUCTCKOTO MPOIYKTa

72

IIpomexkyTOouHasi aTTecTanus

48

Bcero

643




3. YCJI0OBUSA PEAJIM3ALIMU TIPO®ECCUOHAJIBHOI'O MOAYJIA

3.1. s peajm3auMu nporpamMmMsl NpogecCHOHATBHOTO0 MOAYJS J0JAKHbI OBITH
NPeayCMOTPEHBI cJIeAYIolie clielHalbHble TOMELeHHs:

Kabunersr «OcHOB MapkeTHHTa»; «OpraHu3anuu JesTEIbHOCTH COTPYAHHKOB CIYXKObI
IIPOJIaXK», OCHAIIIEHHbIE B COOTBETCTBUM ¢ II. 6.1.2.1 nmpumepHOil 00pazoBaTeNbHOMN MPOrpaMMBbl
10 CTIEUHAIbHOCTH.

OcHanienHble 6a3bl MPAKTUKHA B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHO 00pa30BaTeNbHOM
IIPOrpaMMBbl IO CHEIUAIIBHOCTH.

3.2. UudopmanuonHoe odecrneyeHne peaau3auuu NporpaMmbl

Jia peanuszanuu nporpamMMmbl OMONIMOTEUHBIH (QOHI 00pa3oBaTENIbHON OpraHu3aluu
JIOJDKEH MMETh TeYaTHBIC W/WJIH AIIEKTPOHHBIE 00pa3oBaTelbHbIe M HH(OPMAIIMOHHBIE PECYPCHI
JUTSI UICTIOJTB30BaHUS B 00pazoBaTesibHOM mpoiiecce. [Ipu hopmupoBanun 6ubauoTedHoro Gpoxaa
00pa3oBaTebHON OpraHU3aIuy BHIOUPAETCSI HE MEHEe OTHOTO M3/IaHUS U3 TIEPEUUCIICHHBIX HIKE
MeYaTHBIX M3AaHUN W (WIN) DIIEKTPOHHBIX HM3/IaHWH B Ka4eCTBE OCHOBHOTO, IPH ITOM CITHCOK
MOJKET OBITh JIOTIOTHEH HOBBIMH W3JJAHHUSIMHU.

3.2.1. OcHOBHBIE MeYaTHbIE U IJTEKTPOHHbIE U3TAHUS
1. AlGynanze, JI. I'. JlokyMeHTanlMOHHOE OO€cIeueHrne YIPaBJICHUS MEPCOHAIOM:

Y4eOHHK W MPAKTUKYM JJIs cpeaHero npodeccruonanbHoro oopazosanus / J[. I'. Abymamze, U. b.
Bremmpspkkuna, B. M. MacnoBa. — 2-e u3a., nepepad. u gon. — Mocksa: M3garensctBo FOpaiit,
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3aIpocaMu TypHUCTOB
3HaTh ACCOPTUMEHT U XapaKTEPUCTUKU

IIPEIaracMbIX TYPUCTCKUX TPOAYKTOB

I[IK 2.2. KoopaunupoBatb
paboTy 1o peanu3anuy 3aKas3a

Koopaunamus paboTsl moapasaeneHuii
Typomneparopa, 3aJC€lCTBOBAHHBIX B
peaiv3anmu 3aKasa
B3aumoperictBoBaTh c
TypoInepaTopamu, 9KCKYPCHOHHBIMHU
0ropo, KaccamMu MpoOJaXu OWJIETOB,
TPAaHCIOPTHBIMU KOMITAHUSIMH, MEet-
KOMITAaHUSIMU

DKCHepTHOE
HaOJI0ICHNE 3a
BBITIOJTHEHHEM PaboT Ha
[IPAKTUKE

OK 01. BriOupats cnoco0Obl | Beimosnenue paboT B COOTBETCTBUU C | DKCHEPTHOE

perieHus 3aJ1a4 | yCTaHOBJIEHHBIMU HOPMAaTUBHO- | HaOJIIO/IeHUE 3a
npodeccruoHaIbHON IPaBOBBIMU aKTaMU BBINIOJIHEHHEM paboT Ha
NEeSITEIbHOCTH Boinonnenue 3amad 1mo oQOpPMIIEHHUIO | IPAKTUKE
MIPUMEHUTEIHEHO K | 1 00paboTKe 3aKa30B

pa3IMYHbIM KOHTEKCTaM

OK 02. Ucnonb3oBars | Bragerh TEXHUKOW KOJIMYECTBEHHOW | DKCIEPTHOE
COBPEMEHHBIE CPEICTBA | OLIEHKHU U aHalIn3a UHPOpMAIIN HaOI0IeHNE 3a
MTOUCKA, aHanuza | Bragets METOIUKOM XpaHEHUs | BBIMOJIHEHHEM paboT Ha
Y UHTEPIIPETAIIH Y TIOWICKa HH(OpMaIuu MTPAKTHKE

uHpopmanuu,

1 UH(POPMaITMOHHBIE

TEXHOJIOTUU IS BBITIOJTHEHHS

3amauy  mpodeccuoHaIbHOM

JeSITEeIbHOCTH

OK 03. [InanupoBath | Bnagets  OCHOBaMHM  OpraHu3anuu | DKCIEPTHOE

U pPEeaTn30BbIBATh NEeSTeIbHOCTH  CIIY)KO — IpennpusiTuii | HamroneHue 3a
coOCTBEHHOE Typu3Ma UM OCHOBBl  OpraHU3alUH, | BHIIOJHEHUEM paboT Ha
npodeccuoHalbHOE IUTAHUPOBAHUS Y KOHTPOJIS | MPaKTUKE

U JTMYHOCTHOE pa3BuTHE,
MpeANPUHIMATENbCKYIO

JEeSITeTPHOCTH IO TYUHEHHBIX
3HaTh TpeOoBaHUS K OGOPMIICHUIO

JeATeIbHOCTb B | U YYETY 3aKa30B.

npogeccuoHanpHOR  cdepe, | 3HaThb ~ MporpaMMHOE  oOecrieyeHue

UCIOJb30BaTh 3HAHUS MO | JAEATEIILHOCTU TYPUCTCKUX

(¢uHAHCOBOW IPaMOTHOCTH B | OpraHu3alMié 1o  y4éry  3aKa3oB

pa3IUYHbIX KU3HEHHBIX | ¥ KIIUEHTOB.

CUTYalUsAX

OK 04. O¢ddextuHO | B3aumopeiictBoBaTh ¢ | DkcnepTHOE

B3aMMO/IEHICTBOBATh TypoIiepaTopamu, TypareHTamu, | HabJoeHue 3a

U paboTaTh B KOJUIEKTUBE | 3KCKYPCHOHHBIMH  OIOpO,  KaccaMH | BBIIIOJHEHHEM paboT Ha

U KOMaHJe npoAaxu OWIIETOB, TPAaHCHOPTHBIMHU | PAKTHUKE
KOMIIaHUSIMU, meet-KOMIaHUSIMH

OK 05. OcymectBuaTs | Bnagers KynbTypol MEXINYHOCTHOIO | DKCIEPTHOE

YCTHYIO Y TUCbMEHHYIO | OOLICHUS HaOro1eHNe 3a

KOMMYHHKAIUIO Ha | 3HaThb 3TUKY JEJIOBOI0 OOIEHUS BBITNOJIHEHUEM paboT Ha

rocylapCTBEHHOM A3bIKE IIPAKTHKE

Poccuiickoit  ®enepaunuun ¢

y4ETOM ocobeHHocTel

COUAJIBHOTO U KYJIBTYPHOT'O
KOHTCKCTa




OK  09. [Tonb3oBatbes | 3HaTh ~ HOPMATUBHBIE  JIOKYMEHTBHI, | DKCIIEPTHOE

podeccHOHaIBHOI periiaMeHTUPYIOIIHe OpraHu3aluio | HaOIIOEHHUE 3a
JOKyMEHTalUen Ha | TypOIIepaTOPCKOM U TYPareHTCKOH | BBITIOJHEHUEM PaboT Ha
roCy1apCTBEHHOM JEeATEIbHOCTH IIPaKTUKE

W MHOCTPAHHOM S3BbIKaX
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