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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN IMPOT'PAMMBI YYEFHOM JJUCHUTLJINHBI
OI1.01 CepBucHasi 1eITeJIbHOCTh B TYPU3Me H FOCTENPUUMCTBE

1.1. MecTo McuMIIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NPOrpaMMbI:

VYuebnast nucnumianHa «CepBUCHAsT NEATEIBHOCTh B TYPU3ME U T'OCTETIIPUHMCTBE» SBISETCS
00513aTeNIbHONM YacThi0 00IIENpOodEeCCHOHATBPHOIO IUKIA MPUMEPHOH OCHOBHOW 00pa3oBaTEeIbHOM
nporpammsl B coorBeTcTBUM ¢ PI'OC CIIO no cnenuansHocTd. Oco00€e 3HaU€HUE AUCLUIIIINHA UMEET
npu ¢hopmupoBanuu 1 pazputur OK 01-02, OK 04-05, OK 09

1.2. Heab ¥ muiaHupyemblie pe3yJbTAaThl 0CBOEHHUS JUCHMILIIUHDI:

B pamkax nporpammsl yueOHOW AMCHUILUIMHBI 00YYarOIUMKCS OCBAUBAIOTCS YMEHUS U 3HAHUS

Kon
OK, YMenusn 3Hanus
K

IPOBOJIUTh TOMCK B  PA3IMYHBIX | MICTOPUM W Teopud B cdepe TypusmMa u
OK O01l- | mOMCKOBBIX CHCTEMax; HCIIOJIb30BaTh | TOCTEIPUUMCTBA, Kilaccu(UKauuil yciuyr W
02, OK | paznuuHble BUIbI Y4eOHBIX M3/IaHUI; | cepBHCa; METOJIOB MOHUTOPHUHIA PbIHKA YCIIYT;
04- 05, | npuMeHsTH METOJIMKU | MPaBUJI 00CTY>KUBaHUS TOTPEOUTENEH YCIIyT.

OK 09 CaMOCTOSITENTLHOM pPaboThl C Yy4eToM
0COOEHHOCTEH n3y4aeMoil
IVCLUUIUIMHBL,  ONMUCBHIBATH  METOJIBI
MOHHTOPHUHTA pBIHKA YCIYT;
BOCITIPOU3BOJIUTH npaBuia

00CITy’KMBaHHS OTPEOUTENEeH yCIyr




2. CTPYKTYPA Y COJAEPKAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM yueOHOI IMCUMIIVIMHBI M BUABI Y4eOHO0Il padoThI

Buna yueOHoii padoThl O0Bem B yacax

1 2
O0beM 00pa3oBaTeIbHOWH MPOrpaMMbl Y4eOHOH TUCIIHIIMHBI 111
B T.4. B ()opMe NMPAKTHYECKOIi MOATOTOBKH 42
B TOM YHUCIJIE:
TEOPETHYECKOE 00yUeHre 64
MPAKTUYECKUE 3aHATUS 42
CamocrosiTesibHas padora 5
MIPOMEXYyTOUHas aTTectanus B popme nuddepeHrpoBaHHOTO 3aueTa

CamocrosiTenbHas paboTa oOydaromierocs B paMkKax oOpa3oBaTeIbHOW IpOrpaMMbl yueOHOU
JUCLUILIMHEI TU1aHupyeTcs B cooTBeTcTBUM ¢ TpeboBanussmu OI'OC CIIO B npenenax oobema yueOHOM
JTVICIATUTMHBI B KOJIMYECTBE YaCOB, HEOOXOIMMOM JUTsI BBITTOJTHEHHS 33/I1aHUI CAMOCTOSTENILHOU paObOTHI
00yyaroImuxcsi, IPeAyCMOTPEHHBIX TEMAaTUYECKUM IUIAHOM, COJAEp)KaHHMEeM y4eOHOM AMCLUIUIMHBI U
3aKperuieHHOM B yueOHOM miaHe. Eciu ydeOHbIM M1aHOM MpeaycMOTpeHa caMocTosATeNbHas padora
0 IaHHOW y4eOHOM TUCIMITIMHE, YKa3aHa e€ IpUMepHas TeMaTHKa, 00beM Harpy3KH U pe3ysbTaThl Ha
OoCBOCHHE KOTOphIX oHa opueHTupoBana (11K, OK u JIP).

dopma TMpOBEACHUS TMPOMEKYTOUHOH aTTECTAllMH ONpeenseTcs Y4eOHbIM IIIAaHOM TIO
CHEIMAIbHOCTH U IPEyCMAaTPUBAET HE MeHee 1-2 yacoB Ha 3a4eT U He MeHee 6 4acoB Ha dK3aMEH.

3auyeT MPOBOAMTCS 32 CUET YaCOB, BBIICTICHHBIX Ha OCBOCHUE y4eOHOW MUCIMILIMHBI. DK3aMeH
1o y4eOHOW JMCHIUIUIMHE TPOBOJMTCS 32 CYET YacOB, BBIICICHHBIX HA MPOBEICHUE MPOMEXKYTOTHOM
aTTecTallld, 1 HE BXOJUT B 00Illee KOJIMYECTBO YacOB, BbIIEJICHHBIX Ha €€ OCBOEHUE.

Crucok TeM s MOJATOTOBKM M 3alIUThl MPE3EHTAlMM OOHOBISETCS M NPEOCTaBIIsAETCS
Iperno/iaBaTesaeM JUCIUIUIUHBIL.



2.2. TemaTn4yecKMii IJIAH U COAEPKAHME YUEOHON JUCUMIIIIMHBI

Koapl
KOMIIeTeHIHI U
Oo0nem, ak. u /
JIMYHOCTHBIX
/ B TOM 4mcIe
pe3yJIbTaToB,
HaumeHnoBaHue pa3jesoB u Coaepixanue yueOHOro Mmarepuasia u GopmMbl OpraHu3anuu B popMme o
.. | popmupoBanuro
TeM AeATeJIbHOCTH 00y4aroIuXcst NPAKTHYEeCKOH PMHP
KOTOPBIX
NO/ATOTOBKH,
Crmocoo0cTByeT
aKaj. 4
3J1eMEeHT
NPOrpaMmbl
1 2 3 4
Pa3nen 1. TeopeTnueckue OCHOBBI CEPBHCHOIM 1eSITeJILHOCTH 41
Coaep:xanue yueOHOro MaTepuaJia 20
[Tonsitue ycmyru. CpoiictBa ycmyru. Tumbel yciayr: HpOU3BOJCTBEHHBIE,
pacnpenenuTenbHbIE, npodeccuoHaIbHBbIE, OTpeOUTEIbCKUE,
obmecTBeHnble. Kiaccuukarys ycayr Mo NpuHIUIIaM: BEIIECTBEHHOCTH HITH
HEBEIIECTBEHHOCTH, MaTepuaibHble U HeMaTepuaibHbIE,
CTaHJapTU3UPOBAHHBIC U TBOPYECKUE, IIPOU3BOJICTBEHHBIE u
HENPOU3BOJCTBEHHBIE, KOMMEPYECKHME W HEKOMMEDPYECKHE, UUCThIE U 10
CMEUIaHHbIe, WJACATIbHbIE U peajbHble, JIETUTUMHBIE U HEJIETUTUMHBIE
Tema 1.1. OcHOBBI TEOpUH ’ ’ . OK 01- 02, OK
JMYHOCTHBIE U O€3IMYHbIE, IPOCTHIE U CIIOXKHBIE U T.JI. Y CIIYTH B COBPEMEHHOM 04- 05. OK 09
¢l -
yeur HKOHOMHKE M UX 0COOEHHOCTH KakK ToBapa. PBIHOK yCIIyT U ero 0COOEHHOCTH. ’
[Toxynarensckuil puck B cdepe yciayr. MapkeTuHroBas cpenia npeanpusThs
cepBuca. CerMeHTUPOBAaHUE PhIHKA YCIIYT.
B ToM unciie NPpaKTHYECKUX 3aHATHH 10
XapakTepucTuKa OCHOBHBIX MOKa3aTeael yciuyr
CamocrosiTeibHast padoTa 00y4yaommxcst
IToBTOpEHME N3YyUEHHOIO MaTepraa, OAr0TOBKA K MPAKTUYECKOMY 1
3aHATHIO. [I0Ar0TOBKA 1 HamKMCaHUE ACCe M0 TEME 3aHSTHUSL.
ConeprxaHue y4eOHOro MaTepuaa 20




Tema 1.2. CynHOCTb CUCTEMBI
cepBuca

CepBuc kak aesTenbHOCTb. (OCHOBHBIE 3a7a4yd COBPEMEHHOIO CEpBHCA:
KOHCYJbTHUPOBaHUE, IOArOTOBKAa IMEpCOHAla M TMOKyHaTess, Iepeaada
HEOOXOAMMOM TEXHUYECKON JOKYMEHTAIIMH, TOCTaBKa M3JCIHs, PUBEICHUE
u3zienusi B pabodee COCTOsIHUE, ONepaTUBHASI TOCTABKA 3allaCHBIX YacTei, cOop
U cucremarusanus uHGOpManuu, (GOpMHpPOBAHHE MOCTOSIHHONW KIMEHTYPHI
peiHKa. Buasl cepBucHON aesTenbHOCTH. OCHOBHBIE BUbI: TEXHHUYECKUH,
TEXHOJIOTUYECKUH, HHPOPMALMOHHO-KOMMYHUKATUBHBINA, TPAaHCIOPTHBIMH,
rymanuTapHbiid. Knaccudukanus cepBuca: 1Mo BpeMEHH €ro OCYIIECTBICHHS,
10 COJIEPXKaHUI0 PabOT, IO HAIIPABICHHOCTH YCJIYT, IO CTEIICHU aIallTallluH K
notpedurensaM, mo mMacmrady u 1.71. OCHOBHBIE MOAXOMAbI K OCYIIECTBICHHUIO
cepBuca. TEHIEHIIMH COBPEMEHHOro cepBuca. [IpuHLIMIBI COBPEMEHHOTO
cepBuca.

10

B ToM uuncae MPAKTUYIECCKUX 3aHATHH

10

XapakTepHucTuKa Ki1accupuKauu noTpedHOCTEH B ycayrax

OK 01- 02, OK
04- 05, OK 09

Paznen 2. Opranu3amnusi cepBuc

HOU JeATeJbLHOCTH

68

Coaep:xanue yueOHOro MaTepuaJia

36

Tewma 2.1. IlpenocraBnenue
OCHOBHBIX BHJIOB YCIYT.
DopMbl, METOIbI, TPaBHIIA
00CITy’)KUBaHUs TOTpeOUTEINEH.
KadecTBO cepBHCHBIX yCIyT

OcHOBHBIE XapaKTEPUCTUKN MAaTEPHAIIbHBIX U COLUATBHO-KYIBTYPHBIX YCIIYT.
Crienuduika mpenocTaBiIeHns yCIyr: MOMEIeHne, 000pyA0BaHue, MEPCOHA,
opraHu3anus O6CJ'IY)KI/IB3HI/I$I, OCHOBHBIC OTallbl HMCIIOJIHCHUA  YCIIYT.
TpeboBaHMsI TIO TPEIOCTABICHUIO YCIYT: O00S3aTENBHOCTh IPEIUIOKEHUS,
HEOO0s3aTeNPHOCTh  UCIIOJIB30BAaHUSl  KJIMEHTOM, DJIACTHYHOCTh CEepBHUCa,
y100CTBO cepBUCa, MHPOPMALMOHHAs OT/Jada CepBUCA, pa3yMHas IIEHOBas
HOJIMTHKA, TapaHTUPOBAHHOE COOTBETCTBHME NMPOU3BOJCTBA cepBUCY. CepBUC
KakK MoTpebHocTh. POk cepBuca B yJJOBIETBOPEHUHU NOTPEOHOCTEH UenoBeka.
®a3bl BbIOOpa MOTPEOUTEISIMU TOBApOB M YCIIYT: Li€Nb, IPUHATHE pEIICHUs,
JIEHCTBUSI, YIOBIETBOPEHHE OTPeOHOCTH. DOPMBI U METOJIBI OOCTY)KUBAHHUS
noTpeduteneii. @opMbl: OOCTY)KMBaHHE TOTPEOUTENECH B CTAI[MOHAPHBIX
YCIIOBHSIX, 00CTy>)KMBaHUE TMMOTPEOUTENICH C BBIE3IOM Ha JIOM, OECKOHTaKTHOE
o0CIyXMBaHUE IO MECTy JKUTENbCTBA MOTPeOUTENs, OOCIYKUBAHUE C
UCTOJIb30BaHUEM OOMEHHBIX (POHIOB TOBapoB. MeToabl: 00OCITyKHBaHUE

26

OK 01- 02, OK
04- 05, OK 09




CHEIHAIICTOM TI0 CEpBUCY, CaMOOOCITy)KMUBaHHE, IKCIIPEcC-00CIyKUBaHUE U
T.n. OOcnyxuBaHue MOTpeOUTENe B KOHTakTHOW 30He. IloHsTHE
«KOHTAaKTHOM 30HBI». COOTBETCTBME KOHTAKTHOM 30HBI XapakTepy H
COJICP/KAHUIO CEPBUCHOM JEATEIbHOCTH; TEXHMYECKas OCHAIEHHOCTD;
NOMEIICHUs; 00pa3lbl HW3JENUN; ONUCAaHHE YCIYT; CTOMMOCTb YCIYT.
[Tokazarenu npodecCHOHAIBHOTO YPOBHS MEpCOHAla B KOHTAKTHOHM 30HE.
[TpodeccnonanbHple KadyecTBa COTPYIHUKA: HE NPUYUHATH MOTPEOUTEINIO
yciyrd  HeynoOcTBa 0e3  KpallHe HEOOXOAMMOCTH, HE JIOMYCKaTh
BO3HUKHOBEHHUS Y HEro OOJE3HEHHBIX WM HENPUATHBIX OLIYHICHHH, ObITh
oOxonuTenbHbIM, Tr00e3HbIM. KynbTypa cepBuca. [IpaBuna oOciyxuBaHus
notpebureneii. Cucrtema  3aKOHOJATENbHO-TIPABOBBIX,  HOPMATHUBHBIX,
TEXHUYECKUX JOKYMEHTOB 110 PEryJMPOBAHUIO OTHOLUEHUH  MEXIY
UCHOJHUTENIAMA ~ yCIAYyr M [OTPEOUTENSAMH, YCTAHOBJICHHUIO  IPaBUI
KOHKYPEHTHOU OOpbOBI, OrpaHUYEHHUIO PUCKOB. JJoroBop Kak OCHOBaHUE AJIS
OKazaHusi ycnyr notpeburento. Pactopxkenue goroBopa. OTBETCTBEHHOCTH
ctopoH. Bo3menienue yobiTkoB. Hegocratku okazannoit yciyru. Ilpouenypa
omnatel ycnyru. KawectBo ycnyru. KauectBo o6cmyxkuBanusa. Cucrema
MoKa3aTresiei yCiyr: Ha3HadeHusl, 0€30MacHOCTH, HAJEKHOCTH, COIUAIBHOTO
Ha3HA4YCHUS YCIIyT, 3CTETUYECKHUE, UH(GOPMATUBHOCTH YCIIYT,
npodeccuonanuszma nepconana. OCHOBHbBIE XapaKTEPUCTHKU KaYE€CTBEHHOCTH:
CBOEBPEMEHHOCTb, CKOpPOCTB, KOM(OPTHOCTb, ITHKA, ACTETHKA,
KOMIUIEKCHOCTh, ~ HMH(OPMAaTUBHOCTb,  JOCTOBEPHOCTb,  JIOCTYMHOCTb,
0€30MacHOCTb, FIKOJIOTUYHOCTD U T.J. (110 mpuMeHeHuto). KoHTposias kauecTBa
yeayr. Cuctema KOHTpOJIsl KauecTBa. MeTobl KOHTPOJIS: eI MPUMEHEHHUS,
(GUBUKO-CTATUCTUYECKUE  TPU3HAKK UM TMpouenypsl,  (HopMHUpOBaHHE
pe3ynsraToB HopmatuHO-tipaBoBas 6a3a: @3, [Ipasuna, cucrema 'OCToB.

B TOM 4ncJie NpaKTHYeCKUX 3aHATHI 10
YTouHeHue XapakTepUCTUK U CHIEUPHUKU MPEJOCTaBICHHE Pa3INYHbIX yCIyT
Omnpenenenne KauecTBa CEPBUCHBIX YCIYT

CamocrosiTeibHas padoTa 00yuyaommxcst 2




[ToBTOpEeHME U3yYEHHOT'O MaTepuaa, MOAr0TOBKA K MPAaKTUYECKOMY
3aHATH0. Co3/IaHue MPE3eHTALMU 10 TEME 3aHSATHH.

Coaep:xanue yueOHOIro MaTepHaJia 28
CouuanbHO-KyJAbTypHBIE yCIyrd. TypUCTHYECKHE YCIYrd. DKCKYPCHOHHBIE
yciyru. Bunabsl TypoB. BuIbI TypUCTCKOrO cepBUCa: BHYTPEHHMM, BBE3IHOM,
BBIC3IHOM, CAMOJICATENbHBIN TYpU3M. BUIbI CEPBUCHON AEATEIBHOCTH: YCIYTH 16
TypoInepaTopa, YCIYyr'H TyparcHTa, YCIYI'M IIPH CaMOAEATEIbHOM TYypHU3ME,
9KCKYPCUOHHBIE YCIYTH, YCIyTd NpEeANnpusaTus nuraHus. KoMIiuiekc yciyr.
JlononHUTENBHBIE YCIYTH.
Tema 2.2. OcymecTBienue B TOM 4nciIe IPaKTHYECKUX 3aHATHI 12 OK 01- 02, OK
yCIIyT Typuctckue, 3KCKypCUOHHbIE, TOCTUHUYHBIE YCIYTU U YCIYTU MPEANpPUATHS 04- 05, OK 09
nutanus. PopMUpOBaHNE U MPOJABHKEHUE HOBBIX YCIYT B chepe Typusma U
roCTENPUUMCTBA
CamocrosiTesibHas padoTa 00yYarOIIUXCs
PaboTta ¢ JONMOJHUTENBHBIMM HMCTOYHHMKAMU M HAlKMCaHHE 3cce M0 TeMe B 1
COOTBETCTBUU C COACPKAHMEM MaTepHasa 3aHATHUS.
CamocrosiTeibHasA padoTa 00y4yaommxcst 1
[ToaroroBka k 3auery
IIpome:xxyTounas arrecrauus B ¢popme 1uppepeHIHPOBAHHOIO 3a49€Ta 2
Bceero: 111




3. YCJIOBUA PEAJIN3AIIMU TPOTPAMMBI YUEBHOM TV CHUIIIMHBI

3.1. lns peanuzamnuu mporpaMMbl y4eOHOW AUCITUIUTHHBI TIOJDKHBI OBITh TIPETYCMOTPEHBI CIEAYIOIIHE
cnenuanbuble nomemenus: Kabuner «lIpeanpuHuMaTtenbckoi AesITENbHOCTH B cepe TOCTUHUYHOTO
Ou3Heca», OCHAIICHHbIE B COOTBETCTBUU ¢ M. 6.1.2.1 mpumepHoii 00pa3oBaTeNbHON MPOTrPaMMBbI 110
CHEINAJIBHOCTH.

3.2. UuopmannoHHOe o0ecniedeHre peajn3anuu NporpaMmbl

Jns peanuzauuu nporpammbl OUOIHOTEUHBIN (QOHI 00pa30BaTENbHON OpPraHU3alvU JO0JDKEH HUMETh
NeYaTHbIe U/UITU DJIEKTPOHHBIE 00pa3oBaTebHbIC 1 UHPOPMAIIMOHHBIE PECYPCHI AJI UCIIOIB30BaHNUs B
obpaszoBarenbHOM Tipouiecce. I[lpu  dopmupoBanuu OuOmHoTeyHoro QoHma oOpa3oBaTeIbLHOM
OopraHu3anyeil BbIOMpaeTcss He MEHee OJIHOTO U3JaHUs U3 EPEYNCIIEHHBIX HI)KE MMeYaTHBIX U3/1aHul U
(M) SIEKTPOHHBIX M3/aHUKA B KA4eCTBE OCHOBHOTO, MPH 3TOM CIIMCOK, MOXET OBITh JOIMOJIHEH
HOBBIMH W3JITAaHUSIMU.

3.2.1. OcHOBHBIE NEYATHBIE H JIEKTPOHHbIE U3TAHUS

1. Bpaxuukos, M. A. CepBucosorus : yaeOHoe nmocodue ast By3oB / M. A. BpaXHUKOB. — 2-€ U31.,
ucnp. u jnom. — Mocksa : U3narensctBo FOpaiit, 2021. — 144 c. — (Boiciiee o6pa3zoBanue). — ISBN 978-
5-534-13343-1. — Tekcr : anexrponHblii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476975
2. Kuparkosa, JK. B. OCHOBBI 5KCKYpCHOHHOH JEATENBHOCTH : YYEOHUK U MPAKTUKYM ISl CPEIHETO
npodeccuonansHoro oopasosanus / XK. B. XKupatkosa, T. B. Paccoxuna, X. ®@. OunnoBa. — Mocksa :
NznatenberBo FOpaiit, 2021. — 189 c. — (IlpodeccuonansHoe o6pazoBanue). — ISBN 978-5-534-13031-
7. — Tekcr : anextponusiit / DBC FOpaiit [caitt]. — URL: https://urait.ru/bcode/476413

3. UrnarbeBa, M. @. Opranuzamus TypuCTCKOH NeSTENbHOCTH : y4eOHUK 11t By30B / M. @. UrnartbeBa.
— 2-e w31, mepepad. u mom. — Mocksa : M3parensctBo FOpaiit, 2021. — 392 ¢. — (Breiciee oOpa3oBanue).
— ISBN 978-5-534-13873-3. — Tekctr : onekrponHsii // DOBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/470587

4. Pamennuk, JI. M. IlcuxonuarHocTuka B COLIMATbHO-KYJIBTYPHOM CEPBUCE U TypU3ME : ydeOHOe
nocobue Ans cpeanero npodeccuonaabHoro oopazosanus / JI. M. Pamenauk, O. B. Onuniosa. — 2-¢
u3a., nepepad. u jgomn. — MockBa : M3gatensctBo FOpaiit, 2021. — 212 c. — (Ilpodeccuonansuoe
obpazoBanue). — ISBN 978-5-534-10855-2. — Tekct : anekrponusiii / DBC IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/475383

3.2.2. lonoJTHUTEIbHbI€ HCTOYHHKHU

1. Anocosa, T. I'. Texnonoruu kompopra : yuebnoe nocodue anst CIIO / T. I'. Anocosa, XK. Tanues. —
2-e u3a. — Caparos, Exatrepun0ypr : IlpodobpaszoBanue, Y panabckuii GpenepanbHbliil yauBepeurer, 2019.
— 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : 351eKTpOHHBIN // DIEKTPOHHBIN
pecypc uudpoBoii obpazoBatenbHoi cpeaslt CIIO PROFoGpazoBanme : [caiit]. — URL:
https://profspo.ru/books/87883


https://urait.ru/bcode/476975
https://urait.ru/bcode/476413
https://urait.ru/bcode/470587
https://urait.ru/bcode/475383

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
YYEFHOU JUCIHUATLIANHBI

Pe3yabTaThl 00yYeHHs

Kputepun onenkn

MeToabl OIEHKH

Hepeqeﬂb 3HaHI/[I7[, 0CBAMBACMbIX B paMKax JTUCHMUIIJIHHBI

IIOUCKa U IMPHUMCHCHHA ITPAaBOBBIX
JOKYMCHTOB.

Ilepeuenn 3HaHUM, Onucanue METOJI0B
OCBaMBAEMBIX B paMKax | MOHUTOpDUHTA  pBIHKA  YCIYT;
JTVCLUUIUIMHBL: 3HAHUE MCTOPUU M | MPABHI o0cCITy>)KHBaHuE
Teopun B cdepe TypusMa U | moTpeOHTeneil.
TOCTETIPUUMCTBA, 3HaHUE
KJIacCHU(UKALUI YCIYT U CepBUCA;
3HaHHE METOJAOB MOHHTOpPUHTA
pBIHKA yCIYT; 3HAHWE TPABUI
00CITy’)KUBaHUS noTpeouTenei
yeayr

[lepeuenn YMEHHH, Onucanne METOJIOB
OCBaMBaEMBbIX B paMKax | MOHUTOPHHTA  pPBIHKA  YCIYT;
JMCUUIUIMHBL YMEHHE ONHUCHIBaTh | BocmpousseneHue paBUII
METOJIbl MOHHUTOPHMHIA pBIHKA | OOCIy)KMBaHHE  MOTPEOUTENECiH;
yCIIyT; YMEHHE BOCTpOU3BOAUTH | [Tonbop HOpMaTHBHO-TIPABOBBIX
npaBuiia 00CITy)KMBaHUS | JOKYMEHTOB
oTpeduTeNnei  yciuyr; yMeHue

Tekymui KOHTPOJIb:
- TECTUPOBAHUE; -
YCTHBIN OIIpOC; -
OLIEHKa
MOATOTOBJICHHBIX
00y4JaroIuMucs
COOOIIIEHUI,
JIOKJIaJI0B, 3CCE,
MYJIbTUMEAUITHBIX
MpE3CHTALN .
DKcrnepTHas OlICHKa
BBITIOJTHEHUS
MPaKTUYECKHUX
3aJaHUH.

JImgHOCTHEIC PE3YIbTAThI 06yqa}01u1/1xcs1 YUUTBIBAIOTCA B XOJ€ OLICHKH pPE3YJIbTAaTOB

OCBOCHUS yueOHOM TUCIUIUIUHBI.




